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These Terms set out the basis upon which Schroder & Co. Limited provides services to you 
(in certain cases these services may be provided by another Schroders Group company).

You are strongly recommended to read them.

We may provide a range of services to you including, but not limited to, investment services, custody and banking.

Subject to agreement with us, you may elect to appoint a custodian other than ourselves for one or more Portfolios.  
You will ensure that any Outside Custodian (i) enters into arrangements with regard to the provision of custody services for 
the whole or a relevant part of the Portfolio concerned which are satisfactory to us and (ii) is obliged to comply with any 
of our instructions given in accordance with the Agreement, including directions under paragraphs A18 and B18 of these 
Terms. We will not be responsible for supervising any Outside Custodian.

Part A of these Terms applies to all services to be provided by us, either when you first set up a relationship with us, or as 
subsequently agreed. Depending upon the nature of the services to be provided to you, the following parts of these Terms 
will also be applicable:

 – Discretionary management services – Part B (sections 1 and 2);

 – Investment advisory management services – Part B (sections 1 and 3);

 – Execution only services – Part B (sections 1 and 4);

 – Custody services – Part C;

 – Banking services – Part D

All services provided to you under these Terms are provided on the basis that we are treating you as a retail client  
(unless otherwise stated in the Form of Appointment or elsewhere). Notwithstanding this classification, certain Clients 
who would not automatically be classified as retail clients pursuant to the FSA’s Conduct of Business Sourcebook will not 
necessarily have rights to complain under the Financial Ombudsman Service, nor to compensation under the Financial 
Services Compensation Scheme.

By signing the Form of Appointment you are deemed to have agreed for yourself and your successors and personal 
representatives to be bound by the Terms (as amended from time to time). General terms, conditions and rights implied by 
law shall also apply to the Agreement subject (wherever legally possible) to the Terms.

Scope of our services 
The core of our service offering is the provision of investment expertise, particularly through discretionary portfolio 
management. As we do not offer advice on all financial products, Schroder & Co. Limited is defined as giving restricted 
advice under FSA rules when giving investment recommendations. The scope of our advice differs according to the nature 
of the product, as follows:

Investments: our service proposition covers a very wide range of investment classes. We are not party to any form of 
agreement that restricts the recommendations we can provide clients about collective investment schemes (funds) or 
other investments. We are free to buy investments from the whole of the market, which includes products managed by the 
Schroders Group;

ISAs: we facilitate investments in Stocks & Shares ISAs with either Schroder Investments Limited or TDWCS LLP;

Mortgages: our offering is limited to Schroder & Co. Limited mortgages;

Structured products: we offer structured notes issued by Schroder & Co. Limited, but we can also source products  
from third parties;

Deposits: deposits will be held with Schroder & Co. Limited acting as banker, unless you enter a Cash Management 
Service agreement with us or appoint an Outside Custodian;

Other: we do not currently offer advice on insurance products, pensions, National Savings & Investments products or  
cash ISAs.
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Part A – General Terms

A1 Definitions and Scope
The definitions below are designed for ease of reading.  
Some are summaries of a full definition which is contained  
in the FSA Rules (these are marked with *) or the FSMA.  
In those cases, the full definition (as amended from time to 
time) shall apply for the purposes of the Agreement. Any 
other words or phrases used in the Agreement which are 
defined in the FSA Rules shall have the same meanings in  
the Agreement.

In these Terms unless the context otherwise requires a 
reference to one gender shall include all genders, the singular 
shall include the plural and vice versa, and references to 
persons shall include bodies corporate, unincorporated 
associations and partnerships. Unless the context otherwise 
requires, references in these Terms to any statute or statutory 
provision shall be construed as a reference to the same as it 
may from time to time be amended, modified or re-enacted.

Account any or all accounts held with Schroder & Co. 
Limited by you or to your order, including without limitation 
any Investment Deposit Account, Fixed Deposit Account 
and/ or Cash Management Support Account.

Agreement the Terms, the Investment Mandate, Form of 
Appointment (where relevant), Tariff of Charges and any 
other documents annexed to them, as amended from 
time to time, which are to be construed as one document 
together constituting the agreement or framework 
agreement between the parties and covering one or more 
Portfolios and/or Accounts.

*Associate an undertaking in the Schroders Group or a 
person whose relationship with the Schroders Group might 
reasonably be expected to give rise to a community of 
interest between them with may involve a conflict of interest 
in dealings with third parties.

Bank Rate the official Sterling Bank Rate as published by 
the Bank of England from time to time (Bloomberg Code 
UKBRBASE).

*Best Execution the method whereby we seek to achieve 
the best possible result when we Execute Orders for our 
Clients, as described in our Execution Policy.

Business Day any day, other than a Saturday, Sunday or 
public holiday in England.

Cash Balance the amount of uninvested cash initially held 
by us and each further amount of uninvested cash included 
in a Portfolio and held in an Investment Deposit Account, 
Cash Management Support Account or elsewhere. 

 

Cash Management Support Account an account 
opened with us in accordance with paragraph C6 where we 
are to provide you with cash management services.

Client a person to whom we provide investment, banking 
and/or custody services.

*Client Money Rules the rules set out in Chapter 7 of the 
FSA’s Client Assets Sourcebook.

COBS the FSA’s Conduct of Business Sourcebook.

Collective Investment Scheme an arrangement for 
assets to be held on a pooled basis on behalf of any 
number of investors, which may be regulated (for example, 
an authorised unit trust or open ended investment 
company) or unregulated (for example, an offshore hedge 
fund or private equity fund), as more particularly defined in 
section 235 of the FSMA.

Connected Investment Trust an investment trust 
managed by us or an Associate.

*Contingent Liability Investment a Derivatives 
transaction where you may be liable to make further 
payments.

*Contract for Differences a contractually based 
investment relating to fluctuations in an index, price or other 
criterion.

Cut Off Times (in local UK times) 3pm for Sterling and 
US Dollar payment orders, 12 noon for payment orders 
in other Relevant Currencies; for cancellation/ revocation/ 
amendment of direct debit instructions, 12 noon on the 
Business Day preceding the Business Day agreed for 
debiting the funds; for cancellation/ revocation/ amendment 
of standing orders, 12 noon 3 Business Days preceding the 
Business Day agreed for debiting the funds. For incoming 
payments, the relevant cut-off time is 4pm for Sterling 
and US Dollar payments, and 2pm for other Relevant 
Currencies. The cut-off time for paying in Sterling cheques 
is 11.30am for the cheque clearing cycle to commence on 
the day of receipt; cheques received in other currencies will 
take longer to convert and credit to your account (the length 
of time depends on the currency and the processes of the 
agent used). For setting up new direct debits and standing 
orders, two Business Days should be allowed.

*Derivative an Option, Future or Contract for Differences.

*Designated Investment Business such Regulated 
Activities as are specified in the FSA Rules as constituting 
designated investment business.

EEA all EU member states and the three member states of 
the European Free Trade Association (Iceland, Liechtenstein 
and Norway).
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Execute Orders act to conclude agreements to buy or sell 
one or more financial instruments (as defined in the FSA 
Rules) on behalf of clients.

Execution Policy Our arrangements for taking all 
reasonable steps to obtain Best Execution. Information 
about our Execution Policy is set out in paragraph B5 and 
Appendix 2.

Financial Services Compensation Scheme the 
compensation scheme for the protection of investors and 
depositors which was set up in the UK on 1 December 
2001 pursuant to the FSMA.

*Financial Ombudsman Service the scheme provided 
under Part XVI of the FSMA to investigate complaints 
against FSA-authorised firms.

Fixed Deposit Account an Account to which the 
additional terms set out in paragraph D17 apply.

Form of Appointment the document signed by you or on 
your behalf (where relevant) and incorporating the contents 
of the Terms, Investment Mandate and Tariff of Charges.

*FSA the Financial Services Authority, 25 The North 
Colonnade, Canary Wharf, London E14 5HS (website: 
www.fsa.gov.uk) or any successor body or bodies set up to 
regulate the financial services industry in the UK.

FSA Rules the FSA’s Handbook of rules and guidance.

FSMA the Financial Services and Markets Act 2000 (and 
any secondary legislation made thereunder) and any 
legislation amending or replacing that Act.

*Future a contract to buy or sell a commodity or any other 
property under which delivery is to be made at a future date 
at a price agreed upon when the contract is made.

Gearing a strategy, with a view to enhancing the return 
from, or the value of, an Investment without increasing  
the amount invested, involving one or more of the 
following: (i) borrowing money; (ii) investing in one or 
more instruments, such as (but not limited to) Warrants or 
Derivatives, for which a relatively small movement in the 
value or price of the underlying rights or assets to which the 
instruments relates, whether favourable or adverse, results 
in a larger movement in the value or price of the instrument; 
and (iii) structuring the rights of holders of an Investment  
so that a relatively small movement in the price or value 
of the underlying rights or assets, whether favourable or 
adverse, results in a larger movement in the price or value 
of the Investment.

HMRC the Commissioners of Her Majesty’s Revenue  
and Customs.

In-House Collective Investment Scheme a Collective 
Investment Scheme of which we or an Associate are the 
manager and/or adviser.

Investment Deposit Account an account opened 
pursuant to paragraph C5.

Investment Mandate the document forming part of 
the Agreement which sets out the terms specific to the 
agreement between us and you including any agreed 
performance benchmark.

Investment an investment, including, but not limited to, 
Securities, Structured Products and Cash Balances (held 
within an Investment Deposit Account, Cash Management 
Support Account and/or elsewhere, as the case may be).

ISA an Investment Savings Account in respect of which 
you appoint us as discretionary investment manager or in 
respect of which you have otherwise delegated authority 
to us in writing and which is a non-packaged product ISA 
under FSA rules.

Key Facts Document a document, including a key 
features document, key investor information document or 
simplified prospectus, providing detailed information about 
a life policy, Collective Investment Scheme or stakeholder 
pension scheme which is required to be produced under 
the FSA Rules.

Micro-enterprise an enterprise which employs fewer  
than 10 persons and has a turnover or annual balance 
sheet that does not exceed €2 million. In this definition, 
“enterprise” means any person engaged in an economic 
activity, irrespective of legal form and includes, in particular, 
self-employed persons and family businesses engaged in 
craft or other activities, and partnerships or associations 
regularly engaged in an economic activity.

Nominated Account a bank account specified as your 
nominated bank account in the Form of Appointment or 
otherwise in writing.

Non-payment Account any type of bank account other 
than a Payment Account, including a Fixed Deposit 
Account, a Structured Deposit, an Investment Deposit 
Account, a Call Deposit Account, a Cash Management 
Support Account and any credit facility account.

*Option an option to acquire or dispose of Investments, 
currencies or commodities.

Outside Custodian the person (if any), not being a party 
to the Agreement or an Associate, charged with providing 
custody services for you.
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Payment Account a Special Account or a Deposit Reserve 
Account in a Relevant Currency or any other Account that 
comes within the definition of a payment Account under the 
Payment Services Regulations 2009.

Portfolio a portfolio of assets (including cash held in a 
Cash Management Support Account or Investment Deposit 
Account (as the case may be)) entrusted from time to time 
by you to us, and any ISA.

*Private Customer a Client categorised by us as a retail 
client under the FSA Rules.

*Regulated Activities those activities we undertake which 
are regulated activities as defined in the Financial Services 
and Markets Act 2000 (Regulated Activities) Order 2001.

Regulated Market a market for Securities or Derivatives 
that is regulated by the FSA or another European regulator, 
as more particularly defined in the FSA Rules.

Relevant Currency Sterling (GBP), euros (EUR) or any 
other currency of an EEA state.

*Retail Customer an individual acting for purposes outside 
his trade, business or profession; a Micro-enterprise;  
or a charity.

Schroder Alternative Products venture funds, hedge 
funds, private equity funds, absolute return funds, fund of 
funds vehicles relating to these, and any other products 
which include a performance fee which are managed and/
or advised by the Schroders Group, or otherwise included 
as a Schroder Alternative Product by us.

Schroders Group us, Schroders plc (our ultimate holding 
company) and any of our or its subsidiaries (as defined in 
sections 1159 and 1160 of the Companies Act 2006 and 
any regulations made thereunder).

Securities securities, including, but not limited to, common 
stock, preferred stock, loan stock, units or shares in 
Collective Investment Schemes, money market instruments 
or any other securities.

Security Details your Account password or any other 
personalised set of procedures agreed between us in order 
to initiate a payment order.

Stop Loss Order an order to sell (or buy) a security or 
currency once the price or exchange rate has dropped to 
(or climbed to) a specified stop price. When the order price 
is reached, the stop order is entered as a market order. This 
means that the trade will be executed, but not necessarily 
at or near the stop price, particularly when the order is 
placed into a fast-moving market, or if there is insufficient 
liquidity available relative to the size of the order.

Structured Products notes, certificates, or, other 
Securities or deposits, the return on which is linked to 
the performance of a stock market, currency, commodity, 
exchange rate, index or other factor or combination of 
factors. Further information is set out in paragraph B8.

Tariff of Charges our standard fee tariff as amended from 
time to time.

Terms these terms of business, including the Appendices.

UK the United Kingdom of Great Britain and Northern 
Ireland.

UK Listing Authority the FSA in its capacity as the 
competent authority for listing as provided under the FSMA.

*Warrant any instrument which entitles the holder to 
subscribe for a share, debenture or government security.

we/us/our Schroder & Co. Limited (registered in England 
with company number 2280926) with registered office at 
31 Gresham Street, London EC2V 7QA, or any successor, 
acting in its capacity as manager, custodian or bank or 
performing other Regulated Activities and, where the 
context requires, includes any Schroders Group company 
providing services to you.

you/your/yourself the person(s) to whom we provide 
investment, banking and/or custody or other services 
pursuant to the Agreement.

A2 Regulation
We are authorised and regulated by the FSA and entered 
on the FSA’s register with number 144206. Nothing in 
the Agreement shall exclude any of our liability to you 
arising under the FSMA, any regulations made under it, 
the Pensions Act 1995, the Payment Services Regulations 
2009 or the FSA Rules.

A3 Effective Date of Appointment
For new Clients the Agreement will come into force on the 
date that we open a Portfolio and/or an Account in your 
name pursuant to paragraph (b) below. By entering into the 
Agreement a contractual relationship is created that has 
legal consequences.

We will open a Portfolio and/or an Account in your name 
provided that (i) we are in receipt of a completed Form 
of Appointment, (ii) our client identification requirements 
are satisfactorily completed, and (iii) your initial deposit or 
transfer has been received and, if paid by cheque, cleared.

We reserve the right to decline to open a Portfolio and/or  
an Account.
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A4 Your Warranties and Liabilities
a. You warrant that you are over 18 years of age and have 

full power to enter into the Agreement with us and that 
(except as may be stated in the Form of Appointment, 
the Investment Mandate or separately notified to us in 
writing) the Portfolio(s) and/or Account(s) is/are free from 
all liens (security rights) and charges, and that no liens or 
charges will arise from your acts or omissions.

b. If relevant, you undertake not to deal, except through us, 
with any of the assets in a Portfolio and not to authorise 
anyone else to deal in any of them.

c. You warrant that any information which you have 
provided to us in relation to your status, residence 
and domicile (or, where relevant, that of the trust or 
occupational pension scheme of which you are a 
trustee) for taxation purposes is complete and correct, 
and agree to provide any further information properly 
required by any competent authority.

d. You will provide us with any other relevant information 
which we may reasonably request.

e. You will notify us promptly if there is any material 
change in any information you have provided pursuant 
to paragraphs (c) and (d) above, and will provide such 
other relevant information as we may from time to time 
reasonably request in order to fulfil our regulatory and 
contractual obligations. You acknowledge that a failure 
to provide such information may adversely affect the 
quality of the services that we provide.

f. Except insofar as the same may result from our or our 
employees’ negligence, wilful default or fraud, or that of 
any nominees, custodians, sub-custodians, agents or 
delegates which are Associates, you agree to indemnify 
(protect) us and/or them against all costs, losses, 
claims and expenses which may be incurred by us and/
or them or made against us and/or them either (i) as a 
result of any party claiming or potentially claiming to be 
entitled to ownership of or a right of security over or an 
interest in any Investments, assets or monies in relation 
to your Portfolio(s) or Account(s), in each case whether 
held jointly or individually ; or (ii) in consequence of any 
breach by you of the Agreement; or (iii) arising out of the 
exercise of rights or obligations by us or any Associate 
in accordance with the Agreement. To the extent that 
any party claims, or there is a realistic prospect that 
such party may claim, ownership of or a right of security 
over or an interest in any Investments or money in 
your Portfolio(s) or Account(s), whether held jointly or 
individually, you agree that we may retain and apply such 
Investments or money (whether in whole or in part) as 
we may in our reasonable discretion consider necessary 

to meet such claim or prospective claim or to meet our 
legal or regulatory obligations in relation thereto.

g. You confirm that you will be acting as principal and for 
your own account at all times in relation to the services 
provided by us. Please let us know if you wish to act in 
a different capacity, such as agent or trustee for another 
person, in which case we may need to ask you to 
provide additional documentation.

h. Where you are acting as a trustee, your liability under the 
Agreement shall be limited, in the absence of fraud or a 
breach of your powers or duties as trustee, to the assets 
of the trust from time to time.

A5 Instructions and Communications
a. Instructions from you (other than instructions to amend 

the Agreement) will be acknowledged by us acting upon 
them unless you are promptly advised that we believe 
such action may not be practicable or might involve any 
party in a breach of any law, rule or regulation. In certain 
circumstances we may be obliged not to disclose the 
fact that, or reason why, we have not acted on an 
instruction.

b. We may rely and act on any instruction or 
communication which purports to have been given by or 
on behalf of you or any person notified to us by you from 
time to time as being authorised to instruct us in respect 
of the services provided and, subject as set out below, 
by whatever means transmitted and whether or not the 
authority of any such person shall have been terminated 
by you (unless we have received written notice of that 
termination).

c. We will do what we reasonably can to act upon 
instructions received on a Business Day on the day 
that we receive them. However, you acknowledge that 
payment transactions are subject to the Cut-off Times 
detailed above and that with certain transactions specific 
market cut-off times may apply, details of which are 
available on request. Instructions received at any time on 
a non-Business Day will be acted upon on the following 
Business Day.

d. If you change your mind and request that an instruction 
previously given be cancelled, it will not be possible to 
do so if the instruction has already been acted upon. 
If you wish to revoke or cancel a payment instruction 
or place a “stop” on a cheque that you have written, 
you should telephone us as soon as possible, giving 
details of your Account number, the cheque number 
(if applicable), the amount, the payee’s name and the 
date of the payment order/cheque. You must confirm 
your instructions in writing as soon as possible. It is not 
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possible to cancel or stop a payment instruction after 
the end of the business day preceding the day agreed 
for execution of the payment order (including a standing 
order or direct debit) or, in the case of a cheque, 
once we are committed to pay the cheque. A charge 
for stopping any cheque or cancelling any payment 
instruction will be incurred as set out in the Tariff of 
Charges for banking services. It is not possible to cancel 
a banker’s draft.

e. We may in certain circumstances at our sole 
discretion (which we will exercise fairly, reasonably and 
proportionately to the circumstances) refuse to act 
upon instructions or enquiries and shall be under no 
obligation to make further checks, as the case may be, 
as to the caller’s or sender’s identity. For example, we 
may refuse to act upon instructions which we receive 
where (i) we suspect that the instruction may not 
genuinely have come from you or a person authorised 
by you, (ii) the instruction is unclear, (iii) the payment 
seems unusual compared with the way you normally 
use your Account, (iv) we are on notice, or reasonably 
believe, that someone else may have rights over money 
or Investments in a Portfolio or Account, or there is 
a dispute between joint Account holders (which may 
need a court to clarify the position), (v) acting upon the 
instructions may involve us breaking a law, regulation, 
legal requirement, code of practice or other duty, or (vi) 
acting upon the instructions may involve the purchase, 
sale or transfer of fractions of Securities which we 
are not able to process. We will try to minimise the 
inconvenience to you caused by any such refusal, 
consistent with our legal obligations.

f. In order to comply with anti-money laundering 
regulations or other legal requirements, we may at any 
time request further information from you about the 
source of money or purpose of a transaction or the 
beneficial ownership of an Account, and you agree to 
provide any such information. We may refuse to carry 
out a transaction if you do not provide the information 
requested.

g. All written communications from us to you shall be 
sent to the mailing address stated in the Form of 
Appointment or the last address you have notified to 
us. If you agree that we may send you information 
electronically, we may also provide you any notice or 
information by posting it to our website, where permitted 
by regulations, or by e-mail. When wishing to change 
your address or e-mail details you should send to 
us a signed notification in writing. If you notify us by 
telephone, we may ask you to confirm the change 
in writing. Written communications from us shall be 
deemed delivered (i) if sent to an address in the UK by 

first class post, two Business Days after posting, (ii) if 
sent to an address overseas by air mail, five Business 
Days after posting, (iii) if delivered by hand, on delivery, 
or (iv) if delivered electronically, either when posted to 
our website or one day after we send you an e-mail.

h. Telephone conversations (and/or other communications 
as defined by the Regulation of Investigatory Powers 
Act 2000) with you, your representatives and/or 
your advisers may be taped or monitored by us. The 
FSA Rules require us to record all relevant telephone 
conversations and keep a copy of all relevant electronic 
communications, and maintain such records for 
a defined minimum period. For present purposes, 
relevant communications means a conversation or 
communication between a representative of our firm 
with a Client concerned with concluding an agreement 
by us to deal with you as agent or principal, or with a 
view to the conclusion of such an agreement, in relation 
to Securities or Derivatives. Electronic communications 
includes communications by way of facsimile, e-mail and 
instant messaging devices. You should therefore not give 
our representatives instructions regarding executing an 
order by mobile telephone or instant messaging device, 
or other means that we are not able to record, as if you 
attempt to do so we may need to arrange to contact 
you using a recorded means, which may cause a delay 
in carrying out your instructions.

i. English will be the official language for all 
communications between us and you, although we 
may also communicate with you in other languages. All 
communications from us to you, and the terms in which 
this agreement is concluded and documents containing 
or amending the Terms of the contract between you and 
us, will be in English.

Telephone, Fax and E-mail Communications 
j. Subject to paragraphs (k) and (l) below you may 

communicate with us orally, by fax or e-mail, but you 
hereby acknowledge that if you choose to communicate 
with us by any of these methods you do so at your own 
risk. You agree to waive any claim that you may have 
against us for breach of the duty of confidentiality (or any 
similar duty) which may arise through us acting in good 
faith in reliance upon an instruction given in accordance 
with this paragraph A5.

k. If you wish to communicate with us via e-mail you must 
have provided us with an e-mail address in writing. By 
sending us an e-mail, you are indicating that you are 
willing for us to communicate with you by e-mail for any 
purpose under the Agreement. You acknowledge and 
accept that email communications are not secure or 
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reliable and that, if you choose to communicate with us 
in this manner, or request us to communicate with you 
in this manner, you accept that the e-mail may not be 
read or actioned in a timely manner and that there is a 
risk of technical malfunction, unauthorised interference, 
misdelivery or delay of e-mail messages and computer 
viruses. You should not send your Security Details by 
e-mail. You should not respond to e-mails asking for 
your account information or Security Details, as we will 
not ask for such details by e-mail.

l. You may transfer cash to other accounts within the 
Schroders Group or to one or more Nominated 
Accounts, as notified by you to us in writing, on the 
basis of telephone, fax or e-mail instructions. We 
will accept telephone, fax or email instructions to 
transfer cash or other assets out of a Portfolio and/
or an Account to a third party account which is not 
a Nominated Account, only if we are satisfied that 
we may act on the instructions and we may, at our 
discretion, telephone and speak to you on a nominated 
telephone number (specified in the Form of Appointment 
or otherwise notified by you to us) to verify such 
instructions. We may also request verification of your 
identity in the form of a password or other confidential 
account information or personal details.

Written Communications
m. You may communicate with us in all cases in writing. Any 

instruction or communication to be given to us in writing 
under the Agreement must be sent to the relevant 
address stated for us on the back cover of these Terms 
or otherwise as notified to you, and will take effect upon 
its actual receipt by us. We shall take reasonable care 
to verify your signature against our records but shall not 
be liable, save as provided in paragraph D6 below, for 
acting on written instructions which reasonably appear 
to be signed by you. We may refuse to carry out an 
instruction if we are not satisfied that the instructions are 
genuine or authorised by you.

n. We will, where appropriate, notify you of any material 
changes (which may occur from time to time) to 
information about our products and services which 
may be by means of our website or our regular client 
newsletter or by notifying you personally. You should 
therefore refer to such sources for current information.

ISAs
o. When you arrange an ISA through us, you give us a 

continuous authority to subscribe on your behalf to a 
stocks and shares ISA with either Schroder Investments 
Limited or TDWCS LLP. We can therefore make further 
subscriptions to and renew your ISA without the need 

for you having to complete a new ISA application form 
each year, provided that a subscription is made to your 
ISA in every consecutive tax year. If we subscribe to 
or renew an ISA on your behalf in a given tax year, you 
will not be able to subscribe to another stocks and 
shares ISA in the same tax year. You must not exceed 
the overall annual ISA subscription limit during a tax 
year (including any contribution to a cash ISA held 
elsewhere). You will not be able to subscribe to another 
ISA manager’s stocks and shares ISA in the next tax 
year if you (or we acting on your behalf) continue to 
subscribe to your ISA account in the next tax year. We 
will notify you after subscribing to your ISA account on 
your behalf each tax year. If no subscription is made to 
your ISA account in a given tax year, you will need to 
complete a new ISA application form in order to begin 
subscribing again. Additional terms and conditions apply 
to ISAs.

A6 Confidentiality and Data Protection
a. The parties to the Agreement shall not, except as set 

out below, disclose information of a confidential nature 
acquired in consequence of it, except for information 
which they may be entitled or bound to disclose by law 
or which is requested by regulatory or fiscal authorities, 
or which is disclosed to their advisers or auditors or 
agents where reasonably necessary for the performance 
of their professional services or the protection of their 
interests. We may disclose the information we hold 
about you to Associates, but only if they agree to keep 
that information confidential to the same extent and use 
it only for permitted purposes.

b. We may also disclose information about you to any 
agents appointed in accordance with these Terms 
and to any depository, stock exchange, clearing 
or settlement system, account controller or other 
participant in the relevant system, to counterparties, 
dealers, custodians, intermediaries and others where 
disclosure is reasonably intended for the purpose of 
effecting transactions in connection with the Agreement 
or establishing a relationship with a view to such 
transactions. Generally, we may disclose information 
where disclosure is reasonably intended to assist in the 
performance of services or obligations in connection 
with the Agreement or to comply with regulations 
in any part of the world relating to the prevention of 
money-laundering, terrorism, fraud or other crimes. 
As part of this, you authorise us, in particular, to 
disclose your identity and/or account details and/
or documents evidencing your identity and/or other 
required information where requested by administrators 
of any Collective Investment Scheme or providers of 
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other products or services that we obtain on your behalf 
(including institutions where we place external deposits 
under paragraph B16), by issuers of any Securities held 
in your Portfolio (under the Companies Act 2006 or 
similar overseas legislation), by the Takeover Panel, by 
a US Dollar correspondent or by any payment service 
provider. Where we use SWIFT or other electronic 
means of transferring money or Securities, you should 
be aware that the US authorities might have access 
to personal data about you contained in the electronic 
message, even when the transfer is within the European 
Union or does not involve US Dollars. 

c. We will act as data controller (and in certain 
circumstances, data processor) within the meaning 
of the Data Protection Act 1998 (the Data Protection 
Act). You hereby consent to the processing and use 
by us and our agents and Associates of personal data 
(as defined in the Data Protection Act) given by you 
under this Agreement for the provision of services to 
you, which may include the transfer of such data to 
any country outside the EEA (as defined in the Data 
Protection Act). We may retain personal data for such 
period as we consider necessary to comply with our 
legal or regulatory obligations or to defend any potential 
claim. Under the Data Protection Act you have the right 
to see the personal records we hold about you. 

d. Such data may also be used by us and our agents  
and Associates to update client records, to help prevent 
fraud, and to research, develop and advise you of 
other products and services, unless you have indicated 
otherwise. You undertake to supply personal data to  
us in accordance with the provisions of the Data 
Protection Act. 

e. You hereby consent to us undertaking searches,  
taking up references and making such other enquiries 
as we deem necessary, including the use of electronic 
identity verification and credit reference agencies for 
the purposes of verifying your identity. To do so, such 
agencies may check the details supplied by you against 
any particulars on any database (public or otherwise) 
to which they have access. We may disclose to such 
agencies information about you if you default on a debt. 
They may also use your details in the future to assist 
other companies for verification and credit reference 
purposes. A record of the search will be retained by  
the agency.

A7 Unsolicited Real Time Communications
In the interests of the proper management and 
administration of a Portfolio and/or an Account or 
for the purposes set out in paragraph A6(d), we, our 

representatives and employees, may wish to call upon 
you by telephone, fax or e-mail or visit or otherwise 
communicate with you without express invitation. New 
clients provide express confirmation on the Form of 
Appointment that they consent to such communications 
taking place, unless they notify us to the contrary.

A8 Joint and Sole Portfolios/Accounts
a. If you are opening a joint Portfolio and/or Account 

or if otherwise you are more than one person, your 
obligations under the Agreement will be joint and 
several. You will be individually as well as jointly 
responsible for all the obligations in the Agreement 
including the entire amount of any fees, charges or 
costs on your Portfolio and/or Account. Any notice given 
to any of you will be deemed to be given to all of you. 
Unless otherwise stated in the Form of Appointment,  
we may act on the instructions of any of you. This 
means that one party to a joint account can withdraw 
the entire Portfolio and/or Account alone. However, we 
reserve the right to require written instructions from each 
Client, or a court order, if in our discretion we consider 
that appropriate and fair in the circumstances. On the 
death of any one or more joint Clients, the Agreement 
will not terminate and we may treat the survivor(s) as the 
only person(s) entitled to or interested in a Portfolio and/
or an Account.

b. If you are opening one or more separate Portfolios, 
paragraph (a) above shall only apply to those Portfolios 
which are designated as joint Portfolios. If a Portfolio is 
not designated as a joint Portfolio paragraphs (c) and (d) 
below will apply.

c. In the event that you become incapable of managing 
your affairs, and prior to the registration of any Enduring 
Power of Attorney or Lasting Power of Attorney 
(including any analogous procedure under other laws) 
that you may have granted or the appointment of a 
Receiver or Deputy by the Court of Protection (or similar 
court or judicial officer) if there is no Enduring Power of 
Attorney or Lasting Power of Attorney, we will not carry 
out any further transactions on the Portfolio and/or 
Account except as follows:

 – in relation to Portfolios, we will respond to corporate 
events (such as rights issues/scrip dividends) by 
following our policy for that event, and we will retain 
cash for holdings which mature; and

 – in relation to Accounts, we will accept payments into 
the Account, but will not make any further payments 
out of the Account.
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d. Our authority under the Agreement is given by you on 
behalf of your successors in title as well as yourself. 
Accordingly, on your death (if an individual Client), 
the Agreement will continue in effect unless and until 
it is terminated by your personal representatives in 
accordance with paragraph A17. We may (but, prior to 
receiving a certified copy of any grant of representation, 
are not bound to) act on the instructions of your 
personal representatives. Prior to our receipt of a grant 
of representation, we will not carry out any further 
transactions on the Portfolio and/or Account except as 
follows:

 – in relation to Portfolios, we will respond to corporate 
events (such as rights issues/scrip dividends) by 
following our policy for that event, and we will retain 
cash for holdings which mature; and

 – in relation to Accounts, we will accept payments 
into the Account, but we will not make any further 
payments out of the Account except (if we consider 
it appropriate in all the circumstances and the 
relevant form is duly completed) to meet the estate’s 
inheritance tax liability to HMRC.

e. The Agreement does not create any right or benefit 
enforceable by any person or persons not party to 
it, except that our Associates may enforce rights as 
expressed in the Agreement.

A9 Fees, Commissions and other Charges
a. We will charge fees, commissions and other charges 

in accordance with the published Tariff of Charges or 
as specified in the Investment Mandate or otherwise 
agreed. The Tariff of Charges or agreed rate may be 
varied by us from time to time and you will be given 
reasonable notice of any changes in writing prior to the 
change subject, where applicable, to the provisions in 
paragraphs D11 or D16 below. If you do not wish to 
continue to receive our services on the revised terms, 
you are free to terminate our appointment in accordance 
with paragraphs A17 and A18.

b. You will also be liable for transaction charges (as set out 
from time to time in the Tariff of Charges) together with any 
costs properly incurred under the Agreement, including 
reasonable commissions, transfer and registration fees, 
taxes, stamp duties and other fiscal liabilities.

c. We may pass on to you any third party brokerage or other 
charges incurred for transactions effected on your behalf. 
Such charges will be included on the relevant contract note 
or advice.

d. Fees, commissions and charges will be deducted 
from an Account held with us unless specified in the 
Investment Mandate or otherwise in writing. Fees based 
on a percentage of the Portfolio will be calculated 
quarterly using the valuation of your Portfolio on the 
last day of the quarter and charged in arrears, normally 
within one month of the quarter end, and will increase 
as the value of the Portfolio grows. Fees shall accrue on 
a daily basis and will be charged pro rata for any part 
period at the opening or closing of a Portfolio. Money 
received or accrued for your benefit during the quarter 
in relation to any Investments held, if you are entitled to 
it under the terms of this Agreement, will be credited 
to your account when the quarterly fee is debited or, 
if practicable, sooner. Prior notice will be given of any 
periodic charges to be debited. Transaction charges and 
dealing commissions will be debited at the time of the 
transaction. Should there be insufficient cash within any 
such Account to cover fees, interest or other sums due, 
we may, at our discretion, sell other assets (including 
Investments) in order to obtain payment.

e. We may pass on to you any reductions negotiated by us 
on the initial charges or management charges of non-In-
House Collective Investment Schemes.

f. Details of the fees and charges on In-House Collective 
Investment Schemes, Connected Investment Trusts and 
Schroder Alternative Products, including ISA products, 
are disclosed in the prospectus or Key Facts Documents 
of such products, copies of which are available on 
request. See paragraph A9(k) for information about our 
policies on third party payments.

g. Details of the fees and charges on Collective Investment 
Schemes or trusts managed and/or advised by non- 
Schroders Group entities are disclosed in the prospectus 
or Key Facts Documents of such products, copies of 
which are available on request, or at a lower rate which 
may be negotiated. See paragraph A9(k) for information 
about our policies on third party payments.

h. Foreign exchange transactions will be transacted by us at  
a rate appropriate for the size and nature of the transaction. 
The rate will be disclosed on any relevant transaction 
advice. See paragraph D10 below for details of the 
exchange rates for currency conversions between Relevant 
Currencies in Payment Accounts. Further information on 
how this rate is calculated is available on request.

i. Where we execute transactions in Structured Products as 
principal, we may receive and retain a portion of the total 
cost to the Client as part of the pricing of the instrument 
as a structuring fee, which is determined at the time of 
dealing, details of which will be supplied on request.  
Where we purchase a Structured Product on your behalf 
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as agent from a third party, you agree that the third party 
may facilitate the collection of any charge that has been 
agreed between us for our services to you.

j. In the case of any non-market standard settlements, 
additional charges may be made and if such additional 
charges are made, details will be supplied on request.

k. Information about third party fees, commissions and  
other benefits:

1. The following paragraphs provide information about 
our policy in relation to the payment and receipt of 
any fees, commissions or non-monetary benefits in 
relation to the provision of an investment or ancillary 
service, as defined in the FSA Rules, apart from:

 – fees and commissions paid by or on behalf of 
Clients, as set out in our Tariff of Charges; and

 – proper fees which enable or are necessary for 
the provision by us of investment services, such 
as custody costs, settlement and exchange fees, 
regulatory levies or legal fees, and which, by their 
nature, cannot give rise to conflicts of interest. 

Investment and ancillary services do not include 
banking services and insurance intermediation. Third 
party fees, commissions and other benefits for such 
services are therefore not covered here.

a. We may receive investment research and other 
reasonable non-monetary benefits (such as 
product literature, training and joint marketing) 
from our Associate companies;

b. When placing deposits externally with or 
purchasing products from third parties as part of 
our cash management service, we may receive 
commission of up to 0.25% per annum as part of 
our fee;

c. When investing in Collective Investment Schemes 
for execution only Clients, we may receive a share 
of the management fees or charges levied within 
the Scheme, of up to 1% per annum. Please refer 
to paragraph B20 for further details about the 
purchase of Collective Investment Schemes on 
execution only terms;

d. Further details of these arrangements are 
available on request.

2. We may occasionally pay a share of our fees to a 
third party who has introduced business to us. This 
may represent up to 50% of the fees we receive from 
a Client in connection with Portfolio management or a 
particular transaction or of the remuneration we earn 
in connection with the cash management service. If 

such an arrangement exists in relation to a particular 
Client, it will be stated in the Investment Mandate 
and further details are available on request. This does 
not impair our duty to act in the best interest of our 
Clients. Such payments are designed to enhance 
the quality of the relevant service provided to the 
Client by the introducer, as it enables them to gain 
access to a service that might not otherwise be 
available to them. Where the Client is in the UK and 
the third party introducer is FSA regulated, any such 
fee arrangement entered after 31 December 2012 
is restricted to facilitating your payment to the third 
payment of fees or charges that you have agreed 
with that party. Where the recipient of such payment 
is regulated by the FSA or another European 
regulator, the recipient may also be required to make 
appropriate disclosure.

3. We will, where appropriate, notify you of any material 
changes (which may occur from time to time) to 
information about our third party fees, commissions and 
other benefits, which may be by means of our website 
or our regular client newsletter or by amendment to 
our Terms. You should therefore refer to such sources 
for current information about our policies on this. 
You should also note that we may make additional 
disclosures in relation to particular products and/or 
services which may differ to this document.

A10 Taxation
In relation to the services to be provided we will, when 
possible, take into consideration any investment restrictions 
in the Investment Mandate expressly relating to your tax 
position (or if you are the trustee(s) of a trust or scheme, 
the tax position of the trust or scheme). Subject thereto, 
and to paragraphs C4(b) and D1 if relevant, we will not be 
responsible for ensuring that you do not suffer any adverse 
tax consequences as a result of us providing any services 
under the Agreement or for providing you with tax advice and 
you should consult your own tax advisers in relation to your 
tax affairs (or, where relevant, the trust’s or scheme’s affairs). 
These Terms do not refer to all taxes and costs which you 
may have to pay in relation to your Portfolio or our services.

A11 Information about our Conflicts of Interest Policy
a. We have established a conflicts of interest policy in 

accordance with the FSA Rules. The following paragraphs 
set out a description, in summary form, of our conflicts of 
interest policy for your information. Further details of our 
conflicts policy are available on request.

b. The conflicts policy identifies the general circumstances 
which constitute or may give rise to a conflict of interest 
entailing a material risk of damage to the interests 
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of one or more clients and specifies procedures to 
be followed and measures to be adopted in order to 
manage such conflicts which are appropriate to the size 
and organisation of our firm and the nature, scale and 
complexity of our business. The policy also takes into 
account any circumstances which may give rise to a 
conflict of interest arising as a result of the structure  
and business activities of other members of the 
Schroders Group.

c. As the Schroders Group is focussed almost exclusively 
on asset management, the range of potential conflicts 
is more limited than is likely to arise in an investment 
banking group. Neither we nor other members of the 
Schroders Group provide corporate finance services, 
including underwriting or selling in an offering of securities 
and advising on mergers and acquisitions. In addition, 
we do not publish investment research, as defined in the 
FSA Rules. To the extent that we engage in proprietary 
trading with Clients, we do so only as riskless principal 
and do not operate a trading book seeking to generate 
profit from holding proprietary positions. We do provide 
investment advice and portfolio management services, 
and recognise that conflicts may potentially arise in 
the context of those services, in particular in relation 
to the selection of investment funds and the execution 
of transactions as principal. The main circumstances 
that we consider may potentially give rise to conflicts of 
interest are set out in section B1 of our Terms, but other 
circumstances of potential conflict may exist which we 
believe are adequately managed by means of our policies 
and therefore do not require disclosure.

d. The key procedures and measures that we have in place 
to manage potential conflicts of interest are, in summary, 
as follows:

i. We have a strong culture of integrity and ethical 
principles and acting in our Clients’ best interests, 
as reflected in the Schroder Values, which include 
integrity and excellence and are championed by senior 
management across the Schroders Group;

ii. We follow Schroders Group policy in relation to 
personal account dealing by staff, which includes pre-
approval by compliance for material transactions;

iii. Gifts or other inducements received/given from/to third 
parties by individual staff members must be declared, 
and in some instances pre-approved;

iv. Our staff remuneration policies are not based on 
product sales commission;

v. Our fund selection and asset allocation model process 
is managed by our investment committee, which 
focuses on clients’ best interests taking into account 
any product charges and any relevant discount on 
such charges;

vi. We have policies for ensuring that all Clients’ orders 
are executed in due order and that any allocation of 
securities in the event of partially-filled orders is fair;

vii. When Executing Orders in shares or bonds we do not 
“cross” one Client’s order with another Client’s (unless 
it is in the best interests of both Clients), nor with a 
member of the Schroders Group;

viii.  We do not accept any fees or commissions from 
providers of investment products purchased or 
held on behalf of discretionary or advisory Private 
Customers except where this has been expressly 
agreed with specific Clients;

ix. Senior management set the level of fees or margin 
that may be taken on principal trades in Structured 
Products and foreign exchange, rather than the 
relevant product desk;

x. We do not deal in Schroders plc shares on a 
discretionary basis, and only advise on such shares at 
the specific request of a Client;

xi. We do not vote on resolutions relating to In-House 
Collective Investment Schemes or Connected 
Investment Trusts where conflicts may arise without 
Clients’ specific instructions or agreement;

xii. A member of the compliance team is involved in any 
decision about compensating a Client in relation to an 
error or complaint; and

xiii. Independent internal audit and Schroders Group 
compliance functions periodically monitor compliance 
with our conflicts policy.

e. Where we do not believe that the arrangements under 
our conflicts policy are sufficient to manage a particular 
conflict, we have either disclosed them in our Terms or 
will inform you of the nature of the conflict at the time so 
that you can decide how to proceed.

f. We do not hold ourselves out as being “independent” 
in the selection of funds as between the Schroders 
Group and third parties, although we do not accept 
any fees or commissions in connection with any 
discretionary investment decision or advisory investment 
recommendation for Private Customers in the UK, except 
where this has been expressly agreed with specific 
Clients. We always seek to act in the best interests of  
our Clients.
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g. We will notify you of any material changes (which may 
occur from time to time) to information about our conflicts 
of interest policy, which may be by means of our website 
or our regular client newsletter or by amendment to our 
Terms. You should therefore refer to such sources for 
current information about our policies on this. You should 
also note that we may make additional disclosures in 
relation to particular products and/or services which may 
differ to this document.

A12 Our Liability to You
a. We will act in good faith and with due diligence in 

performing our duties and obligations, including but not 
limited to the selection, use and monitoring of nominees, 
custodians, subcustodians, agents and delegates. We 
accept responsibility for loss to you to the extent that 
such loss is due to our or our employees’ negligence, 
wilful default, breach of FSA Rules or fraud. We will only 
accept liability for the acts or omissions of any nominee, 
custodian, sub-custodian, agent or delegate which is an 
Associate. We will not otherwise be liable to you for any 
loss save as provided in paragraph D6 below.

b. If any custodian or sub-custodian should fail to deliver 
any necessary documents or to account for any 
Investments, we will take reasonable steps on your 
behalf to recover such documents or Investments, or 
any sums due, or compensation in lieu thereof, but 
subject thereto (and to paragraph (a) above) we will not 
be liable for any such failure. You will pay all reasonable 
costs which we shall thereby incur. 

c. We will not be liable for any direct or indirect loss or 
loss of profit or opportunity you may suffer as a result of 
our being unable to carry out any of your instructions, 
or to provide any service or product, as a result of any 
applicable law, rule or obligation or (save in respect of 
our obligations under Part 6 of the Payment Services 
Regulations 2009, which is addressed in paragraph 
D6(c) below) circumstances reasonably beyond our 
control (including, but not limited to, any market 
disruption, interruption of payment or clearing services, 
industrial action, equipment failure, computer or related 
software failure, act of any governmental authority, 
legal constraint, fire, flood, civil disturbance, criminal 
or terrorist activity or interruption of communication 
facilities).

d. No warranty is given by us as to the performance or 
profitability of any Portfolio or any part of it and we will 
not be liable for any losses howsoever arising from 
decisions taken in reliance on information provided or 
opinions expressed pursuant to the Agreement. Past 
performance is not a guide to future performance.

e. We (including any Associate holding or controlling assets 
in a Portfolio or an Account) shall retain a lien or security 
interest over any assets of a Portfolio to the extent 
that any fees, commissions, charges, costs, losses, 
or claims for which you are obliged to compensate us 
or any Associate pursuant to paragraph A4(f) remain 
unpaid. You agree that the assets of a Portfolio may also 
be subject to a lien or security interest in favour of any 
custodian, sub-custodian, nominee, agent or delegate 
appointed pursuant to this Agreement in respect of 
charges relating to the administration and safekeeping of 
such assets. 

f. You hereby confirm and acknowledge that we, together 
with any nominee, custodian, sub-custodian, agent or 
delegate appointed pursuant to A14, are acting solely 
on the basis of information and facts concerning your 
personal and financial circumstances (or where relevant 
that of the trust or scheme of which you are a trustee) 
which have been expressly disclosed by you to us.

g. We will not be responsible for any loss of opportunity 
whereby the value of investments could have been 
increased or for any decline in the value of investments 
or any taxation charges unless such decline or loss or 
charge is the direct result of our wilful default  
or negligence.

h. In respect of Retail Customers, our banking services will 
be prompt, efficient and fair and will have regard to any 
communications or financial promotions made to that 
person. In respect of any other Client, we will endeavour 
to meet the same standards, but shall not be liable for 
any failure to meet the same, save as provided in this 
paragraph A12 above or in the FSA Rules.

i. Nothing in these conditions will reduce your statutory 
rights relating to faulty or misdescribed goods. For 
further information about your statutory rights contact 
your local authority Trading Standards Department or 
Citizens Advice Bureau.

A13 Variation
a. The following terms apply to any change to the 

Agreement, other than changes to our interest rates, 
exchange rates or charges applicable to Payment 
Accounts or other banking services, which are covered 
in paragraphs D11 and D16 respectively below.

b. We may vary or replace these Terms for valid reason 
from time to time. A valid reason will be one of the 
following: where necessary to take account of legal 
or regulatory changes, or to reflect changes in our 
operations, services or business, agents or suppliers 
or to reflect changes in market practice, or to improve 
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the clarity of or protections afforded to you by our 
Terms. Notices of any variation to, or replacement of, 
these Terms will be sent to you in writing (which may be 
electronically, if so agreed between us) to take effect on 
the date stated in such notification which will not be less 
than two months in case of Payment Account Terms. 
If you do not wish to continue to receive our services 
on the revised terms, you are free to terminate our 
appointment in accordance with paragraphs A17 
and A18.

c. We may introduce new charges on your Account or 
change the amount of any charges which already apply 
to your Portfolio or Account by notifying you personally 
(which may be electronically, if so agreed between us) 
on reasonable notice which shall be not less than two 
months (in the case of Payment Accounts) and not less 
than 14 days (in the case of other banking services) 
before the change comes into effect. Such changes 
may be for any valid reason referred to in paragraphs 
(b) above or D11(a) below. We may also publish any 
changes to our Tariff of Charges or other contractual 
information on our website at www.schroders.com/
privatebank before the change comes into effect or at 
the earliest opportunity afterwards.

d. If, when a variation to these Terms takes effect or 
when these Terms replace previous terms, there are 
outstanding transactions initiated before the variation 
or replacement takes effect, the previous terms or 
unvaried Terms (as the case may be) shall continue to 
apply to those outstanding transactions, except where 
the variation or replacement reflects legal or regulatory 
requirements in which case they shall apply in varied or 
replaced form even to those outstanding transactions.

e. If you do not wish to continue to receive our services 
on the revised terms, you are free to terminate our 
appointment in accordance with paragraphs A17  
and A18.

f. Any change notified to you in accordance with the above 
or paragraphs D11 or D16 below will take effect without 
further action on your part if you do not notify us to the 
contrary before the proposed date of entry into force of 
the changes. You will be deemed to have accepted the 
changes if we do not receive any objection from you 
before that date.

A14 Delegation
a. We may delegate any of our functions under the 

Agreement (including, but not limited to, discretionary 
fund management) to an Associate or any other agent 
and may provide information about you and any Portfolio 
and/or Account to any such Associate or agent, and 

a delegate or agent so appointed may appoint a sub-
delegate or agent, but our liability to you for all matters so 
delegated shall be as set out in paragraph A12. Notice of 
delegation of discretionary investment management of all 
or part of a Portfolio will be sent to you in writing to take 
effect on the date stated in such notification.

b. We may, where reasonable, employ agents (including, 
but not limited to, Associates) to perform any 
administrative, custody, dealing or ancillary services 
required to enable us to perform our services under the 
Agreement and a delegate or agent so appointed may 
appoint a subdelegate or agent.

c. Pursuant to paragraphs (a) and/or (b) above we may 
delegate any of our functions to, or employ, an Associate 
or other agent who is outside the UK and who may be 
conducting Designated Investment Business with you 
from an office outside the UK. Where this is the case, we 
will if required by FSA Rules inform you of the relevant 
regulatory system which will apply in such cases, 
including any compensation arrangements, where this is 
different to that of the UK.

A15 Transfer and Assignment
a. The obligations under the Agreement bind, and 

the rights will be enforceable by, the parties to the 
Agreement and their respective successors, permitted 
assigns and personal representatives. 

b. Subject to paragraph (c) below, neither you nor we may 
novate or assign or transfer any of your or our respective 
rights and obligations under the Agreement, any 
corresponding transaction or any contract without the 
prior written consent of the other. 

c. You hereby give consent to us causing at any time 
all or any part of our rights and/or obligations under 
the Agreement to be transferred to any other stated 
Associate (each a Transferee) by delivering to you 
a substitution notice. Such transfer shall be without 
prejudice to pre-existing rights between the parties 
including any guarantees from which a Retail Customer 
benefits and, in the case of Payment Accounts, is 
subject to paragraph D11(e) below. Upon delivery of a 
substitution notice:

i. the rights and/or obligations of the parties shall be 
novated, the parties will be released from further 
obligations to each other hereunder and the 
respective rights of the parties will be cancelled; and
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ii. you and the Transferee will simultaneously acquire 
the same rights and assume the same obligations 
between yourselves as would have been acquired 
and assumed had the Transferee been an original 
party to the Agreement instead of us.

d.  To the extent required by, or consequential to, any 
such transfer you agree to enter into such further 
documentation and/or particular terms as we or any 
Transferee may reasonably require solely in order to 
make or facilitate the action envisaged in paragraph (c) 
above and to enter into such new arrangements with 
you concerning the services under the Agreement.

A16 Default Remedies
a. The following are each an Event of Default:

i. you fail to make payment or delivery due under any 
transaction or fail to make any other payment or 
delivery due under these Terms or any transaction; 

ii. you are in breach of any other material term or 
condition, representation or warranty in these Terms 
or any transaction;

iii. you are unable to pay your debts as they become 
due or you undergo or suffer an insolvency process 
or any analogous process affects you or your 
property anywhere in the world;

iv. you die, are declared incompetent or we are unable 
to obtain proper instructions from you having used 
reasonable efforts to do so; or

v. the custody or investment management of all or a 
material part of the Portfolio is removed from us or 
our control or from an Associate or its control.

b. If you fail to make any payment under, or in connection 
with, the Agreement or a transaction:

i. we may, upon written notice to you, sell or otherwise 
dispose of all or any such investments in the Portfolio 
at such price and in such manner as we may in our 
discretion (in accordance with our Execution Policy) 
think fit and apply the proceeds of such sale(s) 
towards the costs incurred and then towards any 
amount due and outstanding to us or an Associate. 
In this event we will not be responsible for any loss or 
diminution in price; and

ii. interest will be payable by you on any amount due 
and outstanding at a rate of 5% above our cost 
of borrowing funds for the relevant currency, such 
interest to accrue on a day to day basis.

c. If you fail to deliver Securities:

i. we may buy Securities to cover any open and 
undelivered positions, and debit your account with all 
associated costs incurred;

ii. if a buying-in notice is issued against us we will debit 
you with the costs incurred; and 

iii. we reserve the right to debit you with any fines 
imposed due to late delivery.

d. Without prejudice to other security interests, lien and 
set-off rights in these Terms or arising by operation 
of law, you agree that we may, without prior notice to 
you, set off any payment obligation owed by you to us 
or an Associate in connection with these Terms or any 
transaction against any payment obligation (whether 
or not matured) owed by us or an Associate to you 
in connection with these Terms or any transaction 
regardless of the place of payment or currency of either 
obligation (and for this purpose we may purchase one 
currency with the other at such rate as we reasonably 
determine).

e. If any obligation is uncertain, unliquidated or 
unascertained, we may set off an amount estimated 
by us in good faith to be the amount of that obligation 
(and when the amount is known the relevant party shall 
credit the other with any additional amount to reflect the 
difference between the estimate and the actual amount 
of the obligation).

f. On the occurrence of an Event of Default, we may 
carry out set-off and close-out netting of all outstanding 
transactions between us (including between you and 
an Associate) under these Terms or any transaction, 
and calculate the net amount of the sums owed to, or 
by, us or an Associate under each transaction including 
the amounts owing to or by us on the Accounts. For 
this purpose we shall be entitled to (on, or as soon 
as reasonably practicable after, the Event of Default) 
determine in our reasonable discretion, in respect of 
each transaction, its total costs, loss or gain (expressed 
in such currency as we shall select) as a result of the 
close out of each payment or delivery which would 
otherwise have been required to be made under such 
transaction; and we shall be entitled to treat each cost 
or loss to us as a positive amount and each gain by us 
as a negative amount and aggregate all of such amounts 
to produce a single, net positive or negative amount.

g. We will promptly notify you of the net amount calculated 
under paragraph (f) above and whether it is payable by 
you to us or vice versa. For these purposes, sums owed 
to an Associate will be treated as owed to us and sums 
owed by an Associate will be treated as owed by us and 
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the net amount will be payable promptly by the relevant 
party following notification in such currency as we may 
reasonably select. 

h. As continuing security for the proper payment and 
discharge of all of your obligations, actual or contingent, 
present or future, for payment or delivery or to indemnify 
(protect) us under paragraph A4(f), (including interest, 
costs, charges and other expenses), now or at any time 
becoming due or owing to us or any Associate under, 
or in connection with, the Agreement or any transaction, 
and without prejudice to other rights which we have 
under the Agreement, you grant to us for ourselves and 
each Associate a security interest over all rights and 
interests you may have now or in the future in respect 
of or in connection with the Account and the Portfolio, 
and over any other assets of whatsoever kind held or 
controlled by us or any Associate which belong to you.

i. This security interest is a continuing security and will not 
be satisfied by any intermediate payment or satisfaction 
of the whole or any part of your obligations, and will 
not be affected by any other security interest now or 
subsequently held by us or any Associate for all or any 
of your obligations.

j. This security interest will become immediately 
enforceable and the power of sale and other powers 
conferred by law will be exercisable by us following an 
Event of Default without notice to you.

k. You will at your own expense execute and do all such 
assurances, acts and things as we may reasonably 
require for perfecting or protecting this security interest 
or for facilitating the realisation of the secured assets 
or any part of them and in the exercise of all powers, 
authorities and discretions vested in us.

l. We will not be obliged to pay or deliver to you any assets 
in an Account or a Portfolio until you have discharged 
your obligations to us and our Associates in full under 
the Agreement and any transaction.

m. The security interest and set-off rights in this paragraph 
A16 shall take effect over your share of any jointly-
owned Portfolio, Account or rights. This means that 
we may exercise a right of set-off or combine a debt 
due solely from one of you, or a debit balance owed 
by one of you, against or with a credit balance in your 
joint account. “Set-off” is the reduction of a claim 
against someone by deducting the amount of a valid 
countervailing claim against it.

n. You agree that, as your agent, we may execute any 
transfer of Securities or other documents, give any 
necessary instructions and generally act for the purpose 
of giving us or our agents the power to exercise our 
default remedies in this paragraph A16.

o. The default remedies in this paragraph A16 shall take 
effect subject to the terms of any specific agreement, 
security documentation, master documentation (such 
as ISDA documentation) applicable to the transaction 
or assets in question. In exercising our default remedies 
in respect of Retail Customers we shall consider the 
impact on you and act fairly and proportionately. 

p. The default remedies in this paragraph A16 shall be 
exercisable by our Associates to the same extent as 
they are exercisable by us.

A17 Termination and Right to Cancel
a. This agreement does not have a fixed duration and will 

continue for an indefinite period, unless terminated by  
you or us in accordance with the following provisions

b. You may terminate our appointment and/or close an 
Account at any time by written notice to us in accordance 
with paragraph A5(m).

c. We may terminate the Agreement (and may close any 
Account) on one month’s written notice to you (two 
months’ notice in the case of Payment Accounts) or by 
immediate notice in accordance with paragraph A5 above 
if so required by any competent regulatory authority or in 
exceptional circumstances (for example, suspected fraud 
or criminal activity). We will give you the reason for closure 
where we are permitted to by law. We may, for example, 
close an Account or Portfolio that remains below the 
applicable minimum size for a long period. If you are a 
Retail Customer, termination of the Agreement by us  
must be for a valid reason. 

d. (For non-occupational pension scheme Clients only) 
Where we resign from the appointment as custodian 
or our appointment as custodian is terminated in 
accordance with this paragraph A17 (but the Agreement 
continues in force) then, except where you inform us 
within 20 Business Days of the notification that you wish 
to make your own arrangements, we may, if our own 
appointment has not been so terminated and is not in the 
process of being terminated, appoint a successor.

e. (For occupational pension scheme Clients only) Where  
we resign our appointment as custodian or our 
appointment as custodian is terminated in accordance 
with this paragraph A17 (but the Agreement continues  
in force) then you will appoint a successor custodian  
and either:
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i. if it is an Associate, we will procure that such 
Associate becomes a party to the Agreement, in 
which case the Agreement shall be construed for all 
purposes as if references to we/us/our (in our capacity 
as custodian) were references to such Associate; or

ii. if it is an Outside Custodian, you will ensure that such 
custodian enters into an agreement on similar terms  
to the terms of the Agreement.

f. If you are a Retail Customer and have entered into the 
Agreement, or engaged us to provide a new service 
for you, without meeting any of our private bankers or 
other representatives, then we will treat your rights to 
terminate our appointment under this paragraph A17 
as your cancellation rights in respect of an initial service 
agreement for the purposes of the COBS. Details of your 
payment obligations on such termination are referred to  
in paragraph A18.

g. If you are a Retail Customer opening a new Account, 
you have the right to close the Account and/or cancel 
this Agreement without penalty and without giving 
any reason within 14 calendar days of entering the 
Agreement or receiving these Terms, whichever is 
the later, save where the rate of interest payable on 
a deposit is fixed for a period of time or the contract 
concerns Securities or any other product whose price 
depends on fluctuations in the financial market outside 
our control. To cancel the Agreement, you must send 
a written notice to us in accordance with paragraph 
A5(m). Details of your payment obligations on such 
termination are referred to in paragraph A18 below. We 
will treat your rights to terminate our appointment under 
this paragraph A16 as your cancellation rights in respect 
of an initial service agreement for the purposes of the 
Distance Marketing Directive (No. 2002/65/EC). We will 
return any sum due to you within 30 days of receiving 
such notice of cancellation.

h. We can close your Portfolio or Account immediately 
if: we reasonably suspect that you have given us false 
information; or we suspect that your account is being 
used for an illegal purpose; or you behave in a threatening 
or violent manner towards our staff; or we are ordered 
to by a court or authority or regulator of competent 
jurisdiction; or you were not entitled to open your Account 
or Portfolio. In exercising this right in relation to a Retail 
Customer, we will take into account the impact on you 
and act fairly in the circumstances.

i. You may be treated by us as having served notice to end 
this Agreement in relation to an Account or Portfolio if 
you do not make a payment into the Account or Portfolio 
within 6 months of opening it or it has a balance of less 
than £1,000 for a continuous period of 12 months.

A18 Consequences of Termination
a. On termination, we will promptly account to you for 

the assets held by us in a Portfolio or any Account and 
direct our nominee company and any sub-custodian 
to do likewise, However, we or any Associate holding 
or controlling assets in a Portfolio shall be entitled to 
retain and/or realise, or direct any Associate holding 
or controlling assets in a Portfolio or, as the case may 
be, the Outside Custodian, to retain and/or realise, 
any assets of a Portfolio as may be required to settle 
transactions already initiated, to pay any of your 
outstanding liabilities, including accrued fees or charges 
pro rata for the relevant period of an ongoing service, 
to meet the obligations set out in paragraph A4(f) or to 
fulfil any obligation to indemnify (protect) us. In the event 
that you do not promptly following termination give to us 
details of to whom the assets in your Portfolio(s) should 
be transferred, then we may convert all of such assets 
into cash. 

b. If a party to the Agreement initiates a change of 
custodian, that party shall be responsible for any 
reasonable transfer or re-registration costs.

c. Termination will be without prejudice to the completion 
of transactions already initiated, which will be completed 
expeditiously by us.

d. Termination will not affect accrued rights, indemnities, 
existing commitments or any contractual provision 
intended to survive termination and will be without 
penalty or other additional payment, save as set out in 
these Terms. You will pay (i) our fees pro rata to the date 
of termination (ii) any additional expenses necessarily 
incurred by us as a result of the termination of the 
Agreement and will bear any losses necessarily realised 
in settling or concluding outstanding obligations (iii) any 
sums due under paragraph D5 (b) or D17(f), and (iv) any 
outstanding amounts owed to us.

e. If you request, and we agree in our discretion, to close a 
Fixed Deposit Account prior to its maturity you may incur 
charges as set out in paragraph D17.

f. If you cancel your Payment Account, Call Deposit 
Account or Cash Management Support Account, we 
will return all the money in your Account to you and any 
interest it has earned, and we will not impose any extra 
charges. If, at your request, we have supplied you with 
any services before you cancel your Account, you will 
have to pay our charges for supplying those services. 
Similar cancellation rights do not apply to Portfolios or 
other types of Account (such as Investment Deposit 
Accounts, Fixed Deposit Accounts or Structured 
Deposits) whose price may depend on fluctuations in  
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the financial market outside our control. You are 
responsible for cancelling any direct debits or standing 
orders relating to your Account. If someone sends a 
payment to your closed Account we will take reasonable 
steps to return the payment to the sender. Any charges 
made for the termination of a Payment Account contract 
(by you or us) will reasonably correspond to the actual 
costs to us.

A19 Complaints
a. All formal complaints should in the first instance 

be made in writing to your Private Banker or our 
Complaints Officer at the address stated in Appendix 1. 
Subsequently, you may (if you are a Private Customer) 
have the right to complain directly to the Financial 
Ombudsman Service. A detailed description of the 
Financial Ombudsman Service (including information 
as to how to make a complaint, eligibility criteria and 
the procedures involved) is available from the Financial 
Ombudsman Service, who can be contacted at South 
Quay Plaza, 183 Marsh Wall, London E14 9SR or via 
their website at www.fos.org.uk.

b. A copy of our complaints handling procedure is set out 
in Appendix 1 to these Terms.

A20 Compensation
a. The UK Financial Services Compensation Scheme 

(FSCS) may offer protection in the event that you (or 
a beneficiary of certain eligible types of trust) suffer a 
financial loss as a direct consequence of our being 
unable to meet any of our liabilities. Payments to 
eligible claimants under the FSCS will vary depending 
on the type of protected claim (for example, a deposit 
or investment) that the claimant has. Eligible claimants 
include individuals and some other clients, such as small 
enterprises. For joint accounts, each individual account 
holder is eligible to claim up to the relevant FSCS limit. 
Claims in respect of protected investment business 
and mortgage advice are limited to 100% of the first 
£50,000. Compensation payments to eligible depositors 
under the FSCS are limited to 100% of the protected 
deposits up to a maximum of £85,000.

Some types of claimants and accounts are not covered 
by the FSCS. While the determination of eligibility for 
compensation ultimately lies with the FSCS, the main 
exceptions to the FSCS’s coverage are as follows:

 – Where client money is deposited with overseas banks 
or building societies, or as fiduciary deposits, as part 
of our Cash Management Service; 

 – Claims by financial institutions, collective investment 
schemes, local authorities, occupational pension 
schemes and similar bodies;

 – Claims by large companies (i.e. a company that is 
not a “small company” under section 382 of the 
Companies Act 2006, which, in summary, is one that 
satisfies at least two of the following three conditions: 
turnover of less than £6.5 million; balance sheet total 
of less than £3.26 million; fewer than 50 employees); 
and

 – Claims by large partnerships or large mutual 
associations (a partnership, mutual association or 
unincorporated association with net assets of more 
than £1.4 million).

Note that the above financial criteria may be amended 
by the FSA or the government from time to time. Further 
guidance on eligibility is available from the FSCS’s website 
at: www.fscs.org.uk/what-we-cover/.

b. A detailed description of the Financial Services 
Compensation Scheme (including information on how 
to make a claim, eligibility criteria and the procedures 
involved) is available from the Financial Services 
Compensation Scheme who can be contacted at 7th 
Floor, Lloyds Chambers, Portsoken Street, London  
E1 8BN or via their website at www.fscs.org.uk.

A21 Protecting your Account
a. In order to protect your account against misuse,  

you must:

i. keep your password and any other Security Details 
secret; and

ii. not disclose your Security Details to any other person 
or record your Security Details in any way that may 
result in them becoming known to another person; 
and

iii. tell us immediately if you think someone else may 
know any of your Security Details or if you suspect 
unauthorised use of your Account by telephoning 
your usual contact or our Private Accounts 
Department on 020 7658 3301; and

iv. act with reasonable care, including taking reasonable 
steps to prevent unauthorised use of your Security 
Details; and

v. not act fraudulently.

b. You will be responsible for all losses caused by any 
fraudulent activity on your part and any person acting 
with your authority.
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c. Paragraph D6 below sets out in greater detail your 
responsibilities for losses caused by any failure on your 
part to protect your bank Account.

d. If we have any doubt about the authenticity of any 
instructions received in relation to your account, we 
reserve the right to contact you on the telephone 
number or e-mail address that you have provided us 
to verify such instructions. Such additional security 
measures are applied at our discretion on a risk-based 
approach and, in the absence of negligence, we cannot 
be held liable for any omission or decision not to verify 
instructions. 

e. We reserve the right to stop or prevent payments 
being authorised by your password without original 
signed instructions. We will only do so where we 
suspect unauthorised or fraudulent use of the account 
or password or have reasonable grounds for concern 
about the security of your account. If we exercise such 
right, we will inform you that we intend to do so and give 
the reason for doing so, unless this would compromise 
reasonable security measures or be otherwise unlawful. 
We will establish or agree replacement account and/or 
password details to you as soon as practicable.

A22 Entire Agreement and Third Parties
a. The Agreement constitutes the entire understanding 

between you and us relating to the services we provide 
for you and supersedes all prior understandings, 
arrangements, representations, proposals or 
communications between you and us, whether written 
or oral. This does not exclude or restrict any duty or 
liability that we may have to you under the FSMA.

b. The Agreement does not create any right or benefit 
enforceable by any person or persons not party to 
it, except that our Associates may enforce rights as 
expressed in the Agreement.

A23 Severability
Each provision of the Agreement is severable and if at any 
time any provision becomes invalid, illegal or unenforceable, 
then this will not affect any of the other provisions.

A24 Governing Law
The Agreement and all dealings between us and you will 
be governed by and construed in accordance with English 
law. The English courts will have exclusive jurisdiction to 
settle any disputes or claims which may arise out of or in 
connection with the Agreement and all dealings between 
us and you for which purpose all parties agree to submit to 
such jurisdiction.

Part B (Section 1) – Investment 
Services

General Terms
a. We will provide investment services on the following 

terms unless otherwise agreed in writing:

 – discretionary investment management; or

 – discretionary cash management; or

 – advisory investment management; or

 – execution only.

b. An Investment Mandate will be agreed by you and us 
for each Portfolio which will specify the basis on which 
services are to be provided for that Portfolio including the 
proposed investment strategy or strategies, information 
about our costs and associated charges and any 
restrictions on the range of Investments permitted in a 
Portfolio. You may elect to hold several Portfolios with us.

c. The terms set out in this Section 1 apply in all cases 
(unless otherwise stated) where we are to provide 
investment services to you under Part B sections 2, 3 
and/or 4.

d. Our services may include portfolio management, 
investment advice, Executing Orders or the receipt and 
transmission of orders in relation to any Investments 
or Derivatives (subject to any restrictions stated in the 
Investment Mandate), including unregulated Collective 
Investment Schemes. All or most of the protections 
under the UK regulatory system do not apply to such 
schemes and compensation under the Financial Services 
Compensation Scheme will not be available in respect 
of a default by an unregulated Collective Investment 
Scheme.

e. You should always remember that investors may not 
get back the amount originally invested as the value of 
Investments, and the income from them can go down 
as well as up and is not guaranteed. Past performance 
is not a guide to future performance. Exchange rate 
changes may cause the value of overseas Investments 
to rise or fall. You should be aware that Investments in 
emerging markets, hedge funds, derivatives, commodity 
funds, property funds and private equity funds involve 
an above average degree of risk. In respect of hedge 
funds, property funds, private equity funds, and other 
unregulated Collective Investment Schemes it may be 
difficult to redeem shares or units within a reasonable 
timeframe or to obtain reliable information about the value 
of the shares or units or the extent of the risks to which 
they are exposed. With regard to Investments designed 
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to be held for the medium to long term or with limited 
liquidity or with a fixed maturity date or with significant 
up-front costs, you should be aware that early redemption 
may result in lower than expected investment returns, 
including the potential for losses. Further information 
about the risks associated with particular Investments or 
particular investment strategies is available on request.

B1 Potential Conflicts of Interest and Disclosures
a. We and any Associate may effect transactions in which 

we or an Associate have, directly or indirectly, a material 
interest or a relationship of any description with another 
party which may involve a potential conflict with our 
duty to you. Neither we nor any Associate shall be liable 
to account to you for any profit, commission or other 
remuneration made or received from or by reason of 
such transactions or any connected transactions nor  
will our fees, unless otherwise provided, be abated.

b. We will ensure that such transactions are effected on 
terms which are not materially less favourable to you 
than if the potential conflict had not existed. We may 
manage some conflicts of interest by disclosing such 
interests to you, including the disclosure of potential 
conflicting interests and duties set out in paragraph  
(c) below.

c. We notify you that such potential conflicting interests or 
duties may arise because:

i. we or an Associate undertake Regulated Activities for 
other Clients;

ii. one of our directors or employees, or those of an 
Associate, is a director of, holds or deals in Securities 
of, or is otherwise interested in any company whose 
Securities are held or dealt in on your behalf;

iii. a transaction is effected in Securities issued by an 
Associate or a customer of an Associate;

iv. where permitted under FSA Rules, a transaction 
is effected in respect of which we or an Associate 
may benefit from a commission, fee, mark-up or 
mark-down payable otherwise than by you, and/or 
we or an Associate may also be remunerated by the 
counterparty to any such transaction;

v. we deal on your behalf with, or in the Securities of, 
an Associate;

vi. we may act as your agent in relation to transactions 
in which we are also acting as agent for the account 
of other Clients and/or Associates;

vii. we may, acting as principal, sell currency to you 
or purchase currency from you and may, in certain 
circumstances, deal with you in Investments as 
principal;

viii. the Cash Balance in a Portfolio is placed as a deposit 
with ourselves and we earn interest thereon and 
derive liquidity therefrom;

ix. a transaction is effected in units or shares in In-
House Collective Investment Schemes, Connected 
Investment Trusts, Schroder Alternative Products 
or in any company of which we or an Associate are 
the manager, operator, banker, adviser, custodian or 
trustee;

x. we may effect transactions involving placings and/or 
new issues with an Associate which may be acting 
as principal or receiving agent’s commission;

xi. a transaction is effected in Securities of a company 
for which we or an Associate have underwritten, or 
managed or arranged an issue or offer for sale, within 
the previous 12 months;

xii. we or an Associate may receive remuneration or 
other benefits by reason of acting in corporate 
finance or similar transactions involving a company 
whose Securities are held by you;

xiii. a transaction is effected in Investments in respect 
of which (or in respect of a Derivative related to 
which) we, an Associate, an In-House Collective 
Investment Scheme, a Schroder Alternative Product 
or Connected Investment Trust or one of our 
directors or employees or that of an Associate, is 
contemporaneously trading or has traded on its own 
account or has either a long or short position; or

xiv. we recommend the purchase or sale of an 
Investment in respect of which one of our Clients has 
given us instructions to buy or sell, or in respect of 
which we have, respectively, a long or short position.

d. We will normally act as your agent and you will therefore 
be bound by our actions under the Agreement. 
Nevertheless, none of the services to be provided 
hereunder nor any other matter shall give rise to any 
fiduciary or equitable duties which would prevent or 
hinder us (or any Associate) acting as both market-
maker and broker, or principal and agent, or as 
banker to you and other Clients, or dealing with other 
Associates and other Clients in Investment transactions 
with or for you, including programme trades and 
Derivatives related to such Investments, and generally 
effecting transactions as provided above, to which you 
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consent accordingly (provided that at all times we act 
honestly, fairly and professionally in accordance with 
your best interests).

B2 Valuations, Confirmations and Periodic Statements

a. We will send you on a quarterly basis or as may 
otherwise be specified in the Investment Mandate, a 
consolidated reporting pack in relation to each Portfolio 
which may include valuations, transaction statements, 
cash statements, portfolio performance and comparison 
with any agreed performance benchmark. If you so 
agree, we may provide you any reports, valuations or 
statements electronically as permitted by FSA Rules. 
While this reporting pack may, if so agreed by us,  
include information about assets not held in our 
custody, such as ISAs, the official periodic statements 
in relation to such assets (for which we do not accept 
responsibility) will be provided by the relevant Outside 
Custodian. The amount of fees and charges incurred 
during a reporting period, including management fees, 
will be itemised in a separate fee invoice unless you  
have requested otherwise.

b. Valuations (whether used for ad hoc or periodic 
statements, or for the calculation of potential or incurred 
capital gains tax) will be based on the most up to 
date prices available to us from the sources which we 
reasonably believe to be reliable. We will use reasonable 
endeavours to verify the validity of such data but shall 
not be liable for any inaccuracies in any such data which 
may be used. You acknowledge that prices shown in 
any such valuations may not reflect the actual realisable 
values of Investments held in a Portfolio. Such valuations 
will be used for the purpose of calculating our fees and 
commissions in accordance with paragraph A9.

c. The consolidated reporting pack will (except in the case 
of Clients of the cash management service) include a 
statement of performance produced in accordance with 
industry standard practice in the UK.

d. We will send contract notes to you or your nominated 
agent after we Execute Orders for you unless (i) you 
request otherwise in writing or (ii) it would duplicate the 
information that another firm is to dispatch promptly 
to you or (iii) we are managing your Portfolio on a 
discretionary basis. If you so agree, we may provide you 
with contract notes using electronic means as permitted 
by FSA Rules. If we are managing your Portfolio on a 
discretionary basis, you may elect to receive information 
about Executed Orders on a transaction-by-transaction 
basis by notifying us in writing.

B3 Voting
a. Subject to (b) below or any specific instructions by 

you, where we manage a Portfolio on a discretionary 
basis, we may procure the exercise of any voting rights 
attaching to holdings in such Portfolio as we see fit.

b. We will only procure the exercise of any voting rights 
attaching to holdings in (i) an advisory or execution-
only Portfolio or (ii) an In-House Collective Investment 
Scheme or Connected Investment Trust on your specific 
instructions or with your agreement save that we may 
exercise voting rights in relation to In-House Collective 
Investment Schemes for any administrative matter or 
other change to the Scheme that does not involve a 
conflict of interest for us or an Associate. However, we 
may count holdings in an In-House Collective Investment 
Scheme or Connected Investment Trust for the purpose 
of constituting a quorum at a general meeting of any 
such scheme or trust.

c. As a leading asset manager, the Schroders Group 
supports the Financial Reporting Council’s Stewardship 
Code (“the Code”). Although the Code in the main does 
not apply to Schroder & Co. Limited, as most of the 
private bank’s Clients are Retail Customers or Private 
Customers, in respect of the institutional (professional) 
clients for whom we manage investments, we are 
committed to the Code and our voting practice is 
aligned with the rest of the Schroders Group in the UK. 
For further details of the Schroder Group’s policy and 
practices in respect of the Code, please refer to the UK 
Stewardship Code Statement at: http://www.schroders.
com/global/about-schroders/corporate-responsibility/
responsible-investment.

B4 Dealing and Counterparties
a. We will act in good faith and with due diligence in our 

choice and use of counterparties.

b. In Executing Orders in relation to a Portfolio, we will 
seek Best Execution at all times and may (subject to 
the Investment Mandate) deal on such markets or 
exchanges and with such counterparties as we think fit. 
All transactions will be effected in accordance with the 
rules and regulations of the relevant market or exchange, 
and we may take all such steps as may be required 
or permitted by such rules and regulations and/or by 
appropriate market practice.

c. If any counterparty fails to deliver any necessary 
documents or to complete any transaction, we will take 
allreasonable steps on your behalf to rectify such failure 
or obtain compensation in lieu thereof. You shall pay 
all resulting reasonable costs and expenses properly 
incurred by us. 
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d. We may aggregate transactions for you with those of 
other Clients and of our employees and of Associates 
(and clients and employees of Associates) and will 
allocate such transactions on a fair and reasonable 
basis in accordance with the requirements of the FSA 
Rules. You recognise that each individual aggregated 
transaction may operate to your advantage or 
disadvantage.

e. Where we have the authority to effect transactions 
or take steps on your behalf we may agree such 
reasonable terms as we think fit with the counterparty or 
other person involved (which may be an Associate) and 
for that purpose we may:

i. give representations and warranties on your behalf;

ii. execute agreements, confirmations, terms of 
business, master documentation and enter into other 
contractual arrangements on your behalf;

iii. take any steps in accordance with market practice or 
custom as we think fit for the purpose of effecting or 
settling those transactions, and all such matters will 
be binding on you.

B5 Information about our Execution Policy
We are required to put in place an order Execution Policy 
and to take all reasonable steps to obtain the best possible 
result on behalf of our Clients when executing orders in 
relation to Securities and Derivatives or receiving and 
transmitting such orders for execution. We are also required 
to provide appropriate information to our Clients about 
our order Execution Policy. The purpose of the following 
paragraphs and Appendix 2 is to provide Clients with 
information on our Execution Policy. Clients who open an 
Account after 1 November 2007 consent to the Execution 
Policy, including the Executing Orders outside a Regulated 
Market or multilateral trading facility, by signing the Form 
of Appointment or other Account opening documentation. 
Our Execution Policy applies where we Execute Orders on 
your behalf as agent or as principal. We will Execute Orders 
on your behalf where you legitimately rely on us to protect 
your interests in relation to the pricing or other aspects 
of a transaction that may be affected by how we execute 
the order. The sections of Appendix 2 headed “Execution 
Venues” and “Selecting an Execution Venue” respectively 
do not apply to Clients that have appointed an Outside 
Custodian, who will receive information about these aspects 
of our Execution Policy separately.

a. Appendix 2 sets out information about our Execution Policy 
as required by the FSA Rules. We will monitor compliance 
with our Execution Policy. We will review our Execution 
Policy at least annually and whenever a material change 

occurs that affects our ability to continue to obtain Best 
Execution. Where we make any material changes to our 
order execution arrangements or Execution Policy, such 
as amending the list of significant execution venues (which 
does not include the list of our leading brokers), we will 
notify you of any such changes, which may be by means 
of our website or our regular client newsletter. You should 
therefore refer to such sources for current information 
about our Execution Policy or execution venues. Further 
details about our Execution Policy are available on request. 

b. We execute most Structured Products, and Derivatives for 
Clients as principal. Where we do so, this will be stated in 
the transaction confirmation. Structured Products (some 
offering capital protection) and over-the-counter (“OTC”) 
derivatives are often complex and are not readily tradable. 
However, where we execute Structured Product or OTC 
Derivative orders on behalf of Clients, the Best Execution 
obligations technically apply even where we deal as 
principal but have limited scope. Structured Products 
are constructed using a number of financial instruments 
which are financed out of the initial investment and the 
interest foregone by the investor on his cash investment. 
We may use a range of counterpart investment banks to 
execute OTC Derivatives with or to provide us with the 
required derivative exposure for Structured Products. In 
doing so, we will typically place in competition a panel of 
leading investment banks with whom we have approved 
credit counterparty limits in order to deliver the best 
possible result in terms of the total consideration for the 
Derivative element, unless this is not possible due to the 
characteristics of the order or the transaction. In order to 
find liquidity when redeeming a position in whole or part, 
the likelihood of execution may be an important factor 
in selecting the counterpart, whichwill frequently be the 
original counterparty for the transaction. Where a feature of 
a Structured Product is derived from a cash deposit, this 
is taken on to our balance sheet and priced by reference 
to the cost of the relevant interest rate swap. Our fee 
is included within the dealing price of the Derivative or 
Structured Product and is determined as a percentage of 
the cost of the incremental parts in accordance with our 
conflicts of interest policy. The fee will vary according to 
the nature and terms of the particular Structured Product, 
but for a standard Structured Product will typically be 
equivalent to up to 1% of the net asset value per annum. 
Further details are available on request. It should be noted 
that the client’s exposure will remain to the issuer of the 
Structured Product (not the underlying counterpart bank). 
This is usually us but may on request be a third party issuer.

c. For FX orders in major currencies, we will buy/sell the 
currency requirement from/to our clients at the prevailing 
market rate (subject to a bid/offer spread) and apply a 
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tiered margin rate to such trades. FX orders under 
£50,000 or currency equivalent are generally executed 
by us at rates fixed at least three times a day from 
independent price sources with tiered margins applied. 
For FX transactions involving currencies that we do not 
execute as principal or which are executed by a third 
party broker in connection with a security transaction, 
the currency is bought/sold by our global sub-custodian 
(which may be an Associate), or the broker, at prevailing 
market rates with a margin or bid/offer spread applied.

d. When we Execute Orders for Private Customers, this will 
be subject to the FSA Rules regarding Best Execution, 
prioritisation and fair allocation. All transactions in FX 
or other Investments are subject to applicable local 
market regulations and the principle of fair treatment of 
clients. Our processes and procedures are monitored on 
a regular basis by our Group Internal Audit and Group 
Compliance Departments.

B6 Limit Orders

a. Unless we are instructed otherwise by you, Client limit 
orders in respect of shares admitted to trading on a 
Regulated Market which are not immediately executed 
under prevailing market conditions must be made public 
in a manner that is easily accessible to other market 
participants. We believe that your interests are best 
served if we are able to use our discretion in determining 
whether to make public such limit orders at the time. 
Your general authorisation (if applicable) to exercise our 
discretion whether or not to make public any of your limit 
orders, unless you notify us to the contrary, is recorded 
in the Form of Appointment or otherwise in writing. In 
relation to individual limit orders, it will always remain 
open to you to instruct us to make them public, having 
provided this general consent, or not to make them 
public, if you have not given such consent.

b. Limit orders and Stop Loss Orders will be filled on a ‘best 
endeavours’ principle, and the rate achieved may differ 
from the strike price. Acceptance of an order by us does 
not represent a contract to deal at an agreed rate. When 
a Limit or Stop Loss Order price is reached the order 
is entered as a market order. This means that the trade 
will be executed, but not necessarily at or near the limit 
or stop price, particularly when the order is placed into 
a fast-moving market, or if there is insufficient liquidity 
available relative to the size of the order. A sudden and 
material shift in the price from one level to another is 
called ‘gapping’. Gapping can result in a significant loss 
(or profit), and a Limit or Stop Loss Order cannot protect 
against this risk. Limit or Stop Loss Orders will be placed 
by us with other market counterparts using their dealing 

platforms. When a Limit or Stop Loss Order is triggered 
an order to close the position is issued, but such position 
may not be closed immediately. The price at which the 
order is filled depends upon the underlying market. In 
fast moving markets the specified price for the order may 
not be achievable or available, or the market might move 
quickly and significantly away from the limit or stop level 
before it is filled.

B7 Warrants, Derivatives and FX Transactions
a. We will not effect transactions in Warrants or Derivatives 

(including Contingent Liability Investments) unless 
specifically agreed in the Investment Mandate or 
otherwise with you. Appropriate risk warnings are set 
out in Appendix 3. We may settle or close out such 
transactions without further reference to you.

b. You acknowledge and recognise that the markets for 
Options, Futures or Contracts for Differences can be 
highly volatile and such investments carry a high risk of 
loss. In the case of Futures, Contracts for Differences 
and the grant of Options, a relatively small adverse 
market movement may result not only in the loss of the 
original investment but also in further loss exceeding the 
initial margin deposited.

c. You should also note that margin payments payable 
pursuant to Contingent Liability Investments might 
take the form of a deposit of cash or Investments as 
security for unrealised losses which have occurred or 
may occur in relation to your Investments. Payment may 
be required both on entering into a transaction (initial 
margin) and on a daily basis throughout the life of the 
transaction if the value of the transaction moves against 
you (variation margin). The movement in the market 
price of your investment will therefore affect the amount 
of margin payment you will be required to make.

d. We may debit any Account with any sums required to 
pay or supplement any deposit or margin in support 
of any such transaction. There may be no limit on the 
amount to be committed by you as margin or deposit 
in support of such transactions. If you fail to provide 
margin when required to do so, we (or any applicable 
exchange, clearing house or counterparty) may close out 
your positions and exercise any of the rights described 
in these Terms. We will, in any event, if margin is not 
provided in relation to a particular transaction, normally 
close out that position within five Business Days 
following the date on which your obligation to meet the 
margin call accrues.
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e. Subject as set out in the Investment Mandate, you 
authorise us to enter into foreign exchange transactions 
on your behalf with, as counterparty, ourselves or any 
Associate or third party. We may enter into foreign 
exchange transactions, including Forward Foreign 
Exchange transactions as a principal or agent, incidental 
to effecting transactions with or for you or for investment 
purposes or hedging purposes incidental to the 
management of your Portfolio or to meet your foreign 
currency needs. We will not enter Forward Foreign 
Exchange transactions for speculative purposes unless 
specifically authorised by you and the appropriate 
risk warnings have been signed and returned by you 
(in accordance with the above paragraphs relating 
to Derivatives). When converting foreign exchange 
incidental to an investment transaction, it is our normal 
practice to execute the foreign exchange transaction 
after receiving confirmation of execution of the 
investment transaction (which is not necessarily on the 
trade date for the investment) and so there is a risk 
that you may be adversely affected by movements in 
the relevant currency markets. We may settle, unwind, 
close out or terminate foreign exchange transactions 
as we see fit. We are authorised to pay or deliver sums 
or Securities from the Portfolio in satisfaction of your 
obligations under a foreign exchange transaction. Refer 
to Paragraph B6(b) with regard to foreign exchange limit 
orders and Stop Loss Orders.

f. Exchange rate movements will cause the value of 
overseas investments (relative to your Portfolio’s base 
currency) to rise or fall, unless the currency exposure 
has been hedged. Forward transactions may have 
a contingent liability. While we do not require margin 
payments for non-speculative Forward Foreign 
Exchange transactions, you should be aware that if 
the market moves against you, you may be required 
to make further payments over and above the initial 
amount paid when you entered the contract in order to 
settle, unwind, close out or terminate the transaction.

B8 Structured Products
In relation to Structured Products:

a. We will explain the structure of the transactions 
involved. No communication (written or oral) received 
from us shall be deemed to be an assurance 
or guarantee as to the expected results of any 
transaction. We will not be acting as a fiduciary for 
you in respect of any transaction; 

b. We will not be responsible for providing you with 
legal or tax advice and you should consult your own 
advisers. You are not relying on any communication 

(written or oral) from us as legal or tax advice, 
and any information or explanations related to the 
terms and conditions of the transaction shall not be 
considered legal or tax advice;

c. We may provide to you a copy of a legal opinion 
prepared by lawyers commenting on the structure 
and certain tax considerations of the transaction, but 
we are not required to do so. Please note, however, 
that any such legal opinion may be addressed 
solely to us and does not obviate the need for you 
to seek your own independent professional advice 
by reference to your own particular facts and 
circumstances;

d. Where a Structured Product is linked to an index or 
basket of indices, each index will be compiled and 
calculated by a third party (a Calculation Agent). 
We, the Calculation Agent and any sponsor of the 
relevant index are not liable for any error or omission 
in any index, and do not guarantee its accuracy. The 
Calculation Agent and any sponsor of the relevant 
index do not guarantee, endorse, sponsor, offer for 
sale or promote any Structured Product linked to 
such index which we issue; 

e. Structured Products should not be regarded as being 
liquid assets. While it is our policy to accommodate 
early redemption requests for clients whenever 
possible, subject to volumes and market conditions 
at the time of the request, no assurance is given 
that early liquidations of Structured Products will be 
possible. Liquidation prior to the stated maturity of a 
Structured Product may result in lower than expected 
investment returns;

f. it may take time to structure the investment and/
or to process the funds arising on maturity of the 
investment. Therefore there may be a delay between 
our receipt of your funds and settlement of the 
investment. During this time period the funds will 
bear interest.

g. we or an Associate will normally act as principal 
when issuing and dealing in Structured Products. As 
a result, investors are exposed to the credit risk of 
the relevant Schroders Group company in relation to 
the promised benefits of a Structured Product issued 
by us or an Associate. We may, if you would prefer, 
be able to arrange the structuring of an appropriate 
product with a counterparty other than us or an 
Associate, although this may take longer to structure;

h. investors should be aware of the following potential 
risks and further information in relation to Structured 
Products:
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i. the promised benefits of a Structured Product 
are only available at the stated maturity date. 
You should not invest in a Structured Product if 
you may require the use of the funds before the 
maturity date or if you are not prepared to lose 
some or all of the money invested;

ii. where a Structured Product includes some capital 
protection, this is achieved by using a number of 
financial instruments which are typically financed 
out of the initial investment and the interest 
foregone by the investor. Our fee is generally 
included within the dealing price of the Structured 
Product and is determined as a percentage of the 
cost of the incremental parts. Further details of 
the costs are available on request;

iii. unless the Structured Product is 100% capital 
protected at maturity, you should be aware  
that you may not get back the amount  
originally invested;

iv. products linked to the growth of an index 
do not  include an allowance for any return 
or reinvestment of dividend income from the 
underlying constituents of the relevant index;

v. where the amount of initial capital to be returned 
is geared, you should be aware that a small 
percentage fall in the relevant index may result in 
a larger reduction in the amount paid out;

vi. where the level of a Structured Product’s return 
is calculated using an average over a specified 
period at the end of its term, and the relevant 
index rises during that period, you will only benefit 
from some of the performance of the relevant 
index. Averaging may constrain the final level of 
the index used to calculate the benefits of the 
Structured Product, but it may protect against 
falls at the end of the term.

B9 Investments which are not Readily Realisable
In accordance with the terms of the investment services 
which are provided, we may invest in Investments which are 
not readily realisable Investments, which means that there is 
a restricted market for them. You hereby acknowledge that 
it may therefore be difficult to deal in such Investments or to 
obtain reliable information about their value.

B10 Penny Shares
In accordance with the terms of the investment services which 
are provided, we may effect transactions in Securities issued 
by smaller companies including penny shares. You hereby 
acknowledge that there is an extra risk of losing money as 

there can be a big difference between the buying price and 
the selling price of these Securities. If they have to be sold 
immediately, you may get back much less than you paid for 
them. The price may change quickly and it may go down as 
well as up. 

B11 Securities subject to Stabilisation
The following statement is made in accordance with the 
FSA Rules. We or our representatives may, from time to 
time, recommend to you transactions in Securities, or 
carry out such transactions on your behalf, where the price 
may have been influenced by measures taken to stabilise 
it. You should read the explanation below carefully. This is 
designed to help you judge whether you wish your funds to 
be invested at all in such Securities and, if you do, whether 
you wish (i) to be consulted before we carry out any such 
transaction on your behalf, or (ii) to authorise us to carry out 
any such transaction on your behalf without first having to 
consult you. 

a. We or our representatives may, from time to time, 
recommend transactions in Securities to you, or carry 
out such transactions on your behalf, where the price 
may have been influenced by measures taken to 
stabilise it.

b. Stabilisation enables the market price of a Security to 
be maintained artificially during the period when a new 
issue of Securities is sold to the public. Stabilisation may 
affect not only the price of the new issue but also the 
price of other Securities relating to it. The FSA allows 
stabilisation in order to help counter the fact that, when 
a new issue comes onto the market for the first time,  
the price can sometimes drop for a time before buyers 
are found.

c. Stabilisation is carried out by a ‘stabilisation manager’ 
(normally the firm chiefly responsible for bringing a new 
issue to market). As long as the stabilisation manager 
follows a strict set of rules, he is entitled to buy back 
Securities that were previously sold to investors or 
allotted to institutions which have decided not to keep 
them. The effect of this may be to keep the price at a 
higher level than it would otherwise be during the period 
of stabilisation.

d. The provisions under the FSA Rules on stabilisation limit 
the period when a stabilisation manager may stabilise a 
new issue; fix the price at which he may stabilise (in the 
case of shares and Warrants but not bonds); and require 
him to disclose that he may be stabilising but not that he 
is actually doing so.
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e. The fact that a new issue or a related Security is being 
stabilised should not be taken as any indication of the 
level of interest from investors, nor of the price at which 
they are prepared to buy the Securities.

B12 Programme Trades
We may be acting as principal or agent or arranger in 
relation to programme trades. A programme trade is a 
single transaction or series of transactions executed for the 
purpose of acquiring or disposing, for a Client, of all or part 
of a portfolio or a large basket of Securities. We may also 
execute own account transactions in Investments included 
in a programme trade.

B13 Off-exchange transactions
Where we reasonably believe that such course of action is 
in your best interest, you agree that we may Execute Orders 
on your behalf outside a Regulated Market or multilateral 
trading facility or otherwise in circumstances in which the 
relevant transaction is not regulated by the rules of any 
stock exchange or investment exchange and we may deal 
for you on an exchange which has not been recognised 
or designated by the FSA. Examples of such transactions 
and exchanges are available on request. You should be 
aware that not consenting to such methods of Executing 
Orders may adversely affect our ability to obtain the best 
possible result for you, particularly in relation to fixed income 
instruments or other financial instruments in which there is 
significant OTC liquidity.

B14 Gearing
Where we reasonably believe that such course of action is 
in your best interest, we may recommend to you or deal 
for you in Securities which may use Gearing. For such 
Securities which (a) are either listed in the UK under the 
rules made by the UK Listing Authority (or any successor to 
that body) or issued by an investment trust and listed in a 
European Economic Area state other than the UK; and (b) 
are issued by an issuer that either uses or proposes to use 
Gearing as an investment strategy or invests or proposes 
to invest in Securities where the issuer of such Securities 
uses or proposes to use Gearing as an investment strategy; 
and (c) are likely to be subject to fluctuations in value which 
are significant compared with the likely fluctuations in value 
of the underlying Investments, we are required by the FSA 
Rules to give you the following warning: the strategy which 
the issuer of such Securities uses or proposes to use may 
result in: 

i. movements in the price of the Securities being more 
volatile than the movements in the price of underlying 
Investments;

ii. the Securities being subject to sudden and large falls in 
value; and

iii. your getting back nothing at all if there is a sufficiently 
large fall in value in the Securities.

B15 UK Trustee Act 2000
Where you are subject to the Trustee Act 2000:

a. you warrant and represent that the investment guidelines 
and your attitude to risk as contained in the Investment 
Mandate(s) and the other provisions of the Agreement 
are consistent with your written policy statement issued 
in accordance with the Trustee Act 2000 and that we, 
by acting in accordance with this Agreement, will be fully 
complying with your policy statement in all respects and 
you undertake to notify us in writing of any amendment to 
your policy statement; and

b. you acknowledge and accept pursuant to section 14 
of the Trustee Act 2000 that in order for us to fulfil our 
obligations under this Agreement it is necessary that we 
have the authority (if required) to appoint substitutes and/
or to act in circumstances capable of giving rise to a 
conflict of interest (as set out in paragraph B1).

B16 External Deposits
a. We may place your monies in our name or our 

nominee’s name on your behalf and at your risk with 
other banks, building societies or other financial 
institutions (including Associates). In the case of 
monies placed in the course of, or in connection with, 
Designated Investment Business such deposits will be 
held in accordance with the Client Money Rules.

b. For deposits placed outside the UK (including, but not 
limited to, Guernsey, Jersey or the Isle of Man) you 
acknowledge that the applicable legal and regulatory 
regime will be different to that in the UK. In particular, in 
the event of a default by the approved bank your money 
may be treated differently and may not be protected 
as effectively as if money had been held in the UK. 
Full details of the protections that apply in jurisdictions 
outside the UK are available on written request.

c. The terms and conditions applying to deposits placed 
with banks, building societies or other financial 
institutions will be the terms and conditions determined 
by the relevant bank, building society or financial 
institution. Details of the applicable terms and conditions 
are available on request. By appointing us to act on  
your behalf to place monies in such accounts, you 
consent to such deposits being made on such terms 
and conditions.
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d. There may be occasions when we transact business 
for you which involves your money being passed to 
an intermediate broker or settlement agent or over the 
counter (OTC) counterparty outside the UK. The legal 
and regulatory regime applying to such third parties 
may be different from that of the UK and in the event 
of a failure of such broker, settlement agent or OTC 
counterparty your money may be treated differently than 
if it was held in the UK. Unless you object in writing, we 
will assume that we may pass your money to such a 
broker, settlement agent or OTC counterparty in order to 
settle any relevant transactions.

Part B (Section 2) – Discretionary 
Management Terms

B17 Discretionary Mandate
a. We will manage any specified Portfolio (including Cash 

Balances and External Deposits) in accordance with the 
investment objectives and subject to any restrictions 
stated in the Investment Mandate(s) and will act in good 
faith and with due diligence. Subject to such objectives 
and restrictions, we, normally acting as agent, will have 
complete discretion over the relevant Portfolio (without 
prior reference to you) to buy, sell, retain, exchange or 
otherwise deal in Investments and other assets, place 
deposits, subscribe to issues and offers for sale and 
accept placings, underwritings and sub-underwritings of 
any Investments, make decisions in relation to corporate 
actions and class actions or execute transactions in 
Collective Investment Schemes and otherwise act as 
we judge appropriate in relation to the management 
of a Portfolio, subject to the overriding principles of 
suitability and acting honestly, fairly and professionally in 
accordance with your best interests.

b. The investment objectives and restrictions stated in 
the Investment Mandate(s) will not be deemed to be 
breached as a result of changes in the price or value 
of assets in a Portfolio brought about solely through 
movements in the market. 

c. We will keep the objectives and restrictions stated in the 
Investment Mandate(s) under review and may, from time 
to time, suggest to you such amendments as, in our 
opinion, are appropriate. You also hereby agree to advise 
us of any changes in circumstances which may alter 
or affect the relevance or suitability of the terms of the 
Investment Mandate(s).

d. Where a discretionary management agreement is in 
place (or contemplated), any communication with you 
in relation to Investments does not create an advisory 

relationship between us, but is made with the agreed 
understanding and on the basis that any subsequent 
Investment transaction shall be made by us as a 
discretionary investment management decision. We may, 
however, from time to time, provide you with general 
information including information about Investments and 
markets, general opinions on Investments or markets, 
guidance about the risks associated with any Investments 
or financial promotions about Investments. Any such 
communication is not, and is not intended as, a personal 
recommendation to you and should not be treated as 
such, and any Investment transaction that is completed 
following such communication will be undertaken by us 
in the exercise of the discretionary management authority 
that you have given to us. If you wish to receive personal 
recommendations from us, you will need to agree an 
investment advisory mandate with us in accordance with 
paragraph B19. 

B18 Borrowing and Overdrafts
a. We may not, unless separately agreed in writing with 

you, make arrangements to:

i. borrow on your behalf against the security of any 
Securities or other property; or

ii. deposit any Securities with a third party by way 
of collateral (except for any margin paid pursuant 
to paragraph B6). This is without prejudice to the 
provisions in paragraphs A9(d) and A16(d) above.

b. Subject to (a) above, any income or fees received (net of 
charges and expenses) in relation to such loans will be 
added to the relevant Portfolio.

c. We may not, without your consent, commit you to 
supplement the assets of a Portfolio by borrowing on 
your behalf or by committing you to a contract which 
requires you to supplement such assets.

d. We may direct any Associate holding or controlling 
assets in a Portfolio or, as the case may be, the Outside 
Custodian, to retain a lien or security interest over any 
assets of a Portfolio to the extent that any costs, losses 
or claims detailed in the Agreement, for which you are 
obliged to indemnify (compensate) us or any Associate, 
remain unpaid.
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Part B (Section 3) – Investment 
Advisory Terms

B19 Mandate
a. We will advise you on, and execute orders in, 

Investments and External Deposits, where agreed on 
your behalf (subject to the principles of suitability and 
Best Execution) but, in each case, only upon your 
specific authorisation and not in the exercise of our 
discretion. We may from time to time give you advice 
on, or review, your Investments or Portfolio(s) on an 
unsolicited basis. However, you accept that you will 
specifically authorise all dealings.

b. We agree to act as non-discretionary investment 
manager for you (unless we notify you otherwise) and, 
where we act as such, will provide you with ongoing 
advice on the suitability of Investments in the Portfolio 
and, on at least a quarterly basis, we will review the 
Portfolio against the Investment Mandate. In giving 
investment advice, we may advise you in connection 
with a Portfolio and such other matters as we may deem 
appropriate. On your request, we shall express reasons 
influencing such advice but, subject thereto, we are 
not obliged to state the basis on which the judgement 
leading to any such advice is founded.

c. The investment objective of a Portfolio is as set out in 
the Investment Mandate. You acknowledge that the 
performance of a Portfolio may vary significantly from  
the investment objectives as a result of decisions made 
by you. 

d. Under an investment advisory service, we will provide 
you with ongoing investment advice in relation to 
your Portfolio. The ongoing service includes portfolio 
monitoring, initiating portfolio changes and an annual 
review. In such cases, we act as non-discretionary 
investment manager and will charge an ongoing 
quarterly fee at the rate set out in our Tariff of Charges 
or the Investment Mandate agreed in accordance 
with paragraph A9. You are free to cancel this service 
at any time without any penalty. If you do not require 
an ongoing advisory service, you can elect to receive 
advice on a transaction by transaction basis. The fees 
chargeable for this service will be agreed with you in 
advance. Where you cancel the ongoing investment 
advisory service and/or elect to receive advice on a 
transaction by transaction basis, we will not undertake 
any portfolio monitoring or periodic reviews subsequently 
and you will be exclusively responsible for reviewing your 
Portfolio and for contacting us if you require advice or 
wish to instruct us to execute a transaction. 

e. In respect of regulated Collective Investment Schemes 
and ISA products, you agree that Key Facts Documents 
need not be provided except on your request or 
where required by FSA Rules and that, to the extent 
permitted by the FSA Rules, any rights of cancellation or 
withdrawal will not apply.

f. Generally we do not give advice on insurance-linked or 
protection products, and so, when advising you, will not 
take into account your insurance or protection needs. If, 
however, we do agree to advise you on insurance-linked 
products, then we will provide the relevant information or 
Key Facts Documents to you.

Part B (Section 4) – Execution-
Only Terms

B20 Mandate
a. We have no discretion in respect of a Portfolio and will 

effect a transaction only on your specific instructions. 

b. In respect of the execution and/or the reception and 
transmission of Client orders at your initiative for financial 
instruments that are non-complex (as defined in the 
FSA Rules), we are not required to assess the suitability 
or appropriateness of the transaction or service and 
therefore you will not benefit from the protection of the 
FSA Rules on assessing suitability or appropriateness. 
Non-complex instruments include, for example, units or 
shares in regulated Collective Investment Schemes and 
shares or bonds that are listed on a Regulated Market.

c. In respect of the execution and/or the reception and 
transmission of Client orders not provided at your 
initiative, or for financial instruments that are complex 
(as defined in the FSA Rules), we may require you to 
provide us with information regarding your knowledge 
and experience in the relevant investment field so as to 
enable us to assess whether the transaction or service 
is appropriate for you. If you elect not to provide such 
information, this will not allow us to determine whether 
the transaction or service envisaged is appropriate 
for you. If we do not consider the transaction to be 
appropriate for you, or you elect not to provide us with 
the relevant information when requested, and you ask 
to proceed despite being given the relevant warning, we 
may decline to carry out the transaction or service in  
our discretion.

d. Where we have categorised you as a professional client 
under the FSA rules, or you have dealt in the same type 
of product or service through us before 1 November 
2007, we shall presume that you have the necessary 
experience and knowledge in order to understand the 
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risks involved in the relevant transaction or service. We 
will not normally need to assess appropriateness where 
we are Executing Orders or receiving and transmitting 
orders for you on the basis of a recommendation made 
by another investment firm.

e. Under an execution-only service, we will not provide you 
with any investment advice. However, we may, from time 
to time, provide you with general information including 
information about Investments and markets, general 
opinions on Investments or markets, general guidance 
about the risks associated with any Investments or 
financial promotions about investments. Any such 
communication is not, and is not intended as, a personal 
recommendation to you and should not be treated as 
such, and any Investment transaction that you instruct 
us to make following such communication will be carried 
out by us on an execution only basis. If you wish to 
receive personal recommendations from us, you will 
need to agree an investment advisory mandate with us 
in accordance with paragraph B19.

f. Where you instruct us to invest in a Collective Investment 
Scheme on your behalf, we may purchase the standard 
retail share class unless your individual order meets the 
minimum size criteria for a different share class under 
the terms of the relevant prospectus. We may receive a 
share of the management fees and charges levied within 
the scheme, the amount of which may vary depending 
on the fund provider, the asset class, the type of fund 
and the amount of the fund or share class held by us 
or our Associates. The typical amount is 0.75% per 
annum for equity funds, but the amount may be up to 
1% per annum and may additionally include up to 25% 
of applicable performance fees in relation to In-House 
Collective Investment Schemes. Further details of such 
fee sharing arrangements are available on request. 

g. Please refer to paragraph A5(k) in relation to sending us 
instructions via e-mail and to paragraph B6 as regards 
limit orders and Stop Loss Orders.

Part C – Custody Services
The following additional terms apply where as part of the 
services to be provided pursuant to the Agreement we are to 
act as custodian and are to provide custody services to you.

C1 Custodian’s Responsibilities
a. We will be responsible for the safekeeping of any 

Investments forming part of a Portfolio (including any 
cash), the settlement of transactions effected by us, the 
collection of income, the presentation for redemption 
or payment of any Investments which are redeemed or 
called, and the effecting of other administrative actions 
in relation to a Portfolio. We will use reasonable care 
and diligence in carrying out these services and will 
at all times act in good faith. We have appointed an 
Associate, Schroder & Co. Bank A.G., which is a bank 
regulated in Switzerland, as our global sub-custodian.

b. If relevant, we will provide such information as your 
auditor may reasonably require to perform its functions, 
in particular, the verification of assets held by us or any 
sub-custodian(s).

C2 Registration of Securities 
a. We will arrange for a Portfolio’s Securities to be registered 

in the name of a nominee company or an Associate or 
held to our order by a sub-custodian or sub-custodians 
chosen by us or by an Associate acting as our sub-
custodian (where relevant, satisfying the requirements of 
the FSA Rules). This is subject to paragraph (h) below.

b. Where any Securities are in uncertificated form, or  
are otherwise transferable by book entry transfer, 
we may (where this is standard market practice) use 
the services of any securities depository, clearing 
or settlement system, account controller or other 
participant in the relevant system, on such terms as we 
think fit, for the purposes of the holding and transfer of 
such Securities (or entitlements thereto). Such Securities 
or entitlements will be separately identifiable from any 
Securities or entitlements held for our own account 
within the same system.

c. We will keep records which identify each Client’s 
Investments separately; where required by the FSA Rules, 
a statement of your Securities and other Investments held 
by us and our sub-custodian(s) will, if the information is 
not included in your valuation reporting pack referred to 
in paragraph B2(b) above, be sent to you at least once 
a year which will be based on trade date and include 
a valuation, where applicable, calculated as set out in 
paragraph B2(c).
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d. Securities held within a Portfolio may be pooled 
with those of other Clients. Individual entitlements 
to such Securities may not be identifiable by 
separate certificates or other physical documents 
of title or equivalent electronic records and, should 
we or a sub-custodian default, any shortfall may 
be shared pro rata among all our Clients whose 
Securities are registered or held in the same name 
and you may not receive your full entitlement.

e. We will not use your Securities for our own account or for 
the account of another Client.

f. If so requested, you will promptly arrange for the 
execution or production of any documents necessary 
to carry out transactions effected in accordance with 
this Agreement. Where you envisage a delay or failure 
in delivering such documents, you shall notify us 
immediately.

g. We will not lend Securities or documents of title or 
certificates evidencing title to Securities comprising a 
Portfolio to any third party. However, in accordance with 
your instructions or paragraph B18 we may deposit 
such assets by way of collateral with a third party and 
may borrow on your behalf against the security of those 
assets. In addition, some Collective Investment Schemes 
may be permitted to stock lend in accordance with the 
terms of the relevant prospectus or Key Facts Document.

h. We may hold your Investments and register them 
in our name or in the name of a sub-custodian 
only where, due to the nature of the law or market 
practice of an overseas jurisdiction, it is in your 
best interests to do so or it is not feasible to do 
otherwise. If Investments are registered in our 
name, you understand that (i) your Investments may 
not be segregated from our own investments, (ii) 
your Investments may not be as well protected from 
claims made on behalf of the general creditors in 
the event of a default by us, (iii) you consent to your 
Investments being so held in such circumstances, 
and (iv) the consequences of your giving such 
consent are at your own risk.

i. Where we hold or arrange to hold Securities outside the 
United Kingdom, there may be different settlement, legal 
and regulatory requirements in overseas jurisdictions 
to those applying in the United Kingdom, or such 
jurisdiction as is appropriate in the circumstances, 
and there may be different practices for the separate 
identification of Securities. However, our sub-custodians 
are obliged, among other things, to record Securities 
belonging to our Clients separately from our own and 
our Associates’ holdings.

j. ISA holdings (which are held by an Outside Custodian) 
and cash management service assets (other than the 
Cash Management Support Account) are held in your 
name or in a designated client nominee account.

C3 Settlement
We will operate a settlement system under which you 
are debited with the purchase cost or credited with the 
proceeds of sale on the usual settlement (or subscription) 
days for the market concerned, conditionally upon 
settlement being ultimately effected. This may result in either 
a benefit or a loss to us or you where settlement is effected 
at other times. We reserve the right to effect the cancellation 
of any debit or credit so attributed to you if there are 
unreasonable delays or difficulties in settlement. In this 
event, we will promptly notify you but, where appropriate, 
will also continue to seek to effect settlement.

C4 Corporate Actions, Income Collection and  
Tax Reclaims
a. We will attend to the collection of all income due on, and 

the vesting of all other rights and entitlements attaching 
to, Investments in a Portfolio, during the period the 
Portfolio is held in our custody. Where we receive money 
relating to Investments after your Portfolio is closed, 
we will normally return the payment to the sender but, 
where this is not practical, we will take reasonable steps 
to pay the money to you subject to our usual charges. 
However, where we are unable to trace you, the money 
will be held by us in a pooled client account and treated 
in the same way as funds in an inactive account in 
accordance with paragraph D7 below.

b. Where relevant, you may provide documentation to us in 
order to allow the correct tax treatment of distributions 
at source. Where specified in your Investment Mandate, 
we will use our reasonable efforts to make, or assist 
in making, any tax repayment claims to which you (or 
where you are a trustee, the trust or scheme) may be 
entitled. We reserve the right to set a minimum value 
below which we will not attempt to reclaim tax. We will 
not be responsible for failure to secure tax reclaims or for 
any delay in receipt.

c. Dividends and distributions and any other income will be 
credited to you not later than the date of receipt by us 
of cleared funds. Dividends and distributions on non-UK 
Investments may be credited to you on the date when 
we receive notification of receipt by the sub-custodian 
or after receipt of funds following any necessary 
currency conversion (which shall be promptly effected). 
In the case of pooled accounts, you will receive your 
entitlements to dividends, entitlements to shares and any 
other benefits arising from corporate events which we 
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receive and you are due in line with market policy and 
these will be credited to your relevant individual Portfolio. 
Where we are unable to fully allocate entitlements to 
shares or other benefits to individual portfolios, due 
to fraction sizes, we will sell the assets and credit the 
proceeds to the relevant individual portfolios if this is in 
line with market policy.

d. We will use our reasonable endeavours to contact 
execution only and advisory clients regarding corporate 
action decisions that need to be made, for example 
where a company offers its shareholders a cash 
dividend or a scrip alternative or dividend reinvestment 
plan. If we are unable to contact you, and usually for all 
discretionary clients, we will elect for the cash dividend 
in such cases and will elect for the security currency 
where there is a currency option, unless you have 
given us written instructions to the contrary. However, 
we will take no action for execution only or advisory 
clients that we are unable to contact in respect of other 
corporate actions where a decision is required, including 
class actions. Discretionary clients (whether or not 
we are the custodian) authorise us to take any action 
we deem appropriate at our sole discretion in relation 
to any corporate action without obtaining your prior 
instructions, subject to any standing written instructions.

C5 Investment Deposit Account (Not applicable to 
cash management service accounts)
a. Unless you have appointed your own Outside Custodian 

(which includes subscribing to an ISA with a third party 
through us), each Portfolio will include one or more 
Investment Deposit Accounts. Cash held within a 
Portfolio will be held in these accounts. As we are an 
approved bank for the purposes of the FSA Rules, 
if money in an Investment Deposit Account is held 
by us, it will be held by us as banker and not as 
trustee, and will not constitute “client money” for 
the purposes of the Client Money Rules.

b. The Banking Terms set out in Part D below (other than 
paragraph D14(d) relating to minimum credit balance 
and D8-D13 relating to Payment Accounts) shall apply 
to an Investment Deposit Account as if the words 
“Investment Deposit Account” were substituted for 
“Account”, where relevant. The interest rate applied 
to Investment Deposit Accounts is calculated using 
the method explained in our Non-Payment Accounts 
Rate Sheet, which is available on request and on 
our website at: www.schroders.com/privatebank. 
The applicable interest rate will vary according to the 
reference rate shown in the Non-Payment Accounts 
Rate Sheet and the balance in the account.  
Any changes to the rate of interest will be notified to 

you in accordance with paragraph D11 (in the case 
of Payment Accounts) or D16 (in the case of Non-
payment Accounts) respectively.

C6 Cash Management Support Account
a. Each Client of the cash management service will open a 

Cash Management Support Account. Cash held within 
a Portfolio may be held in this Account. As we are an 
approved bank for the purposes of the FSA Rules, if 
money in a Cash Management Support Account is held 
by us, it will be held by us as banker and not as trustee 
and will not constitute “client money” for the purposes of 
the Client Money Rules.

b. The Banking Terms set out in Part D below (other than 
paragraphs D8-D13, D15 and D17) shall apply to a Cash 
Management Support Account as if the words “Cash 
Management Support Account” were substituted for 
“Account”, where relevant.

c. No interest will be payable on a Cash Management 
Support Account.

d. You acknowledge that we may from time to time transfer 
amounts of your cash to the Cash Management Support 
Account in order to maintain the percentage of your total 
amount in the cash management service which we have 
agreed with you will not bear interest.

e. Our remuneration for the Cash Management Service is 
designed to be equivalent to a fee of up to 0.25% p.a. 
of the Portfolio value, and may be structured in different 
ways depending, for instance, on the type of asset 
held. We may use a combination of one or more of the 
following methods:

 – Place a percentage of the portfolio in a non-interest 
bearing deposit account with us 

 – Apply a profit margin percentage to the interest rate 
where the deposit is placed with us 

 – Charge an agreed fee or 

 – Receive commission from a provider of products

We will tell you what method or methods we use and of any 
changes to the methods or percentages used, which may 
vary with interest rate conditions from time to time. Further 
details available on request
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C7 Foreign Law and Practice
We draw your attention to the fact that, in certain overseas 
jurisdictions, there may be different settlement, legal and 
regulatory requirements to those applying in the UK and 
also different practices for the separate identification and 
segregation of your Investments.

Part D – Banking Terms
Set out below are the main characteristics of, and the terms 
and conditions on which we will provide, banking services, 
including Payment Accounts, to you. They are supplemental 
to, and shall be read in conjunction with, the General Terms 
set out in Part A of these Terms. As we are an approved 
bank for the purposes of the FSA Rules, if money in a bank 
account is held by us, it will be held by us as banker and 
not as trustee, and will not constitute “client money” for the 
purposes of the Client Money Rules. We do not offer single 
payment service contracts, cash deposit ISAs or Child Trust 
Funds or basic bank accounts.

This Part of the terms is structured as follows:

 – Introductory paragraphs and Section 1 apply to all 
banking services;

 – Section 2 applies to Payment Accounts only;

 – Section 3 applies to Non-payment Accounts only.

If you decide to move to another provider of banking 
services, we will provide a prompt and efficient service to 
enable the termination of our banking services, closing the 
Account and returning any deposit to you.

If you should experience financial difficulties, please inform 
us as soon as possible so that we can ensure we continue 
to treat you fairly.

Part D (Section 1) – Banking 
Services General Terms

D1 Taxation of Interest
a. Under current UK legislation we are generally obliged  

to deduct tax from interest paid to an individual Client or 
relevant trust. A Certificate of Deduction of Income Tax 
will be sent to you shortly after 5th April each year.

b. However, if you are not subject to UK income tax on  
any interest payable to the Account (for example, 
because you are a non-taxpayer or because you are 
not ordinarily resident in the UK for UK tax purposes), 
interest can be applied gross provided that we are in 
receipt of the requisite declaration of this fact on the 
appropriate HMRC form. The relevant HMRC form will 
be supplied to you on request. In the case of an Account 
in joint names each Client must be eligible in order for 
interest to be applied gross to the Account.

c. In the case of Accounts for companies, charities or 
where otherwise permitted under relevant legislation,  
tax will not be deducted and interest will be applied to 
the Account gross.

d. We will set up your Account to receive interest either 
gross or subject to basic rate tax on the basis of 
information you have provided to us. If this information 
is no longer accurate, for instance due to a change in 
your residence status or income level, please notify us 
in writing at your earliest convenience. If you have told 
us that you are not ordinarily resident in the UK for tax 
purposes and this situation changes, you have a legal 
obligation to tell us this immediately. It is ultimately 
your responsibility to ensure the correct amount of tax, 
including any higher rate tax, is paid to HMRC.

e. We draw to your attention the fact that following the 
implementation of the European Savings Directive 
(2003/48/EC) and the United States’ Foreign Account 
Tax Compliance Act, we are obliged to report 
information regarding your savings income (if you are  
an individual Client or a US Person) to the HMRC, who 
may exchange information with the relevant authorities 
of other member states of the European Union, the 
United States and other countries in accordance with 
applicable laws and treaties.
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D2 Making Deposits and Withdrawals
a. When making deposits into an Account, you should 

follow the following guidance:

i. Cheques should be made payable either to 
(i)“Schroder & Co. Limited A/C [insert Client name]” 
or (ii) to yourself with your name written out in full, 
and with the account number printed on the back; 

ii. when arranging for your bank to transfer funds 
electronically by CHAPS, BACS or Swift please 
quote the name of the Account to be credited and 
the Account number (your bank may charge you for 
making such transfers).

b. In order for an outgoing payment to be properly 
executed by us, you must provide your Account 
number in full, which is shown on your statements or 
chequebook, if applicable, and the amount. You must 
also provide the following details in relation to the payee:

i. For payments within the UK, the sort code and 
account number and name of the payee;

ii. For payments to other countries, the equivalent 
information as in i (the sort code is sometimes 
known as BIC or swift code), the destination country, 
the currency to be sent and the payee’s IBAN 
(International Bank Account Number); 

Note that the payee’s name does not form part of 
the official payment routing information. For security 
purposes, we may also require you to give a password 
if your instructions are received by facsimile, email or 
telephone in accordance with paragraph A5 of these 
Terms (which detail the form and procedure for giving 
consent to the execution of a payment instruction).

c. If you wish to revoke or cancel a payment instruction or 
place a “stop” on a cheque that you have written, you 
should telephone us as soon as possible, giving details of 
your Account number, the cheque number (if applicable), 
the amount, the payee’s name and the date of the 
payment order/cheque. If you wish to cancel a direct debit 
or standing order, you must do so before the relevant Cut-
off Time, giving your Account number, the name of the 
recipient, the amount and the frequency. You must confirm 
your instructions in writing as soon as possible. It is not 
possible to cancel or stop a payment instruction after the 
end of the Business Day preceding the day agreed for 
execution of the payment order (including a standing order 
or direct debit) or, in the case of a cheque, once we are 
committed to pay the cheque. It is not possible to stop or 
cancel a banker’s draft. A charge for stopping any cheque 
or cancelling any payment instruction will be incurred as 
set out in the Tariff of Charges for banking services.

d. In some cases, such as a direct debit, you may authorise 
another person to instruct us to debit money from your 
Account. When this happens, we will treat each instruction 
from the other person as having been authorised by you. 
You can also authorise a transaction after it has been 
made by providing consent to the transaction orally or in 
writing to us.

e. In the case of Sterling cheques drawn on an authorised 
bank or building society situated in the UK, an Account 
will be credited (i) on the third Business Day following 
receipt by us of the cheque or (ii) three Business Days 
after the cheque has been paid in by bank giro credit. 
You should note that although an Account may have 
been credited as above such funds are not immediately 
cleared or available for drawing. Please see paragraph 
D4 below for further details.

f. Any drawings by you on an Account should only be made 
against cleared funds, and for this purpose our obligation 
to pay out funds from an Account shall be limited to 
cleared funds on that Account.

g. Direct debits and standing orders may be established 
and will be paid automatically by us, provided that the 
cleared balance of your Account is sufficient to meet 
each payment. All instructions in relation to direct debits 
and standing orders must be made in writing and bear 
your original signature. Mandates for direct debits will be 
provided by the company to which those payments are 
to be made. 

D3 Payment Execution Times
a. In this clause, we agree to make payments from your 

Account (where this is a service we provide for the 
relevant Account type) as authorised by you within 
timescales that relate to when we receive your payment 
instructions. The time of receipt will be the time we 
receive your payment instructions rather than the time 
you send them. Payment instructions received on a day 
other than a Business Day will be treated as received 
on the next Business Day. Payment (or cancellation) 
instructions received after our Cut-off Times on a 
Business Day will be treated as received on the next 
Business Day or as otherwise notified; instructions for a 
future dated payment will be treated as received on the 
day agreed for payment (or, if this is not a Business Day, 
it will be treated as received on the next Business Day). 
Where we refuse to make a payment in accordance with 
your payment instructions or authorisation, we will treat 
the instructions as if they had not been received for the 
purposes of calculating payment timescales. We will tell 
you the reason unless it would be unlawful to do so.
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b. Where you instruct us to make a payment in a  
Relevant Currency, we will credit the institution which 
holds the payee’s account if it is in the EEA within the 
following timescales:

i. at latest, by the end of the next Business Day 
following the one on which we receive your payment 
instructions (within the meaning explained in 
paragraph D3 (a) above); or

ii. for paper-based instructions, by the end of the fourth 
Business Day following receipt of your instructions.

c. For payments involving other currency denominations 
to accounts held within the European Economic Area 
(EEA), we will credit the institution which holds the 
payee’s account by the end of the fourth Business 
Day following receipt of your payment instructions (as 
explained above). The receiving bank (if in the EEA) is 
obliged by law to pay it into its customer’s account on 
the day it receives the payment from us.

d. For payments outside the EEA, different payment 
timescales will apply, which we will not be able to 
control. On request, we will endeavour to provide 
guidance about how long the payment will take to arrive, 
but any such guidance is not binding on us.

e. Where you instruct us to perform a currency conversion 
between two Relevant Currencies, we will credit the 
institution which holds the payee’s account by the end 
of the next Business Day following the one on which we 
receive your payment instructions (as explained above) 
provided that (i) the payee’s account is held within the 
UK; or (ii) in the case of a cross-border payment, the 
cross-border transfer takes place in a Relevant Currency. 
For other currency conversions, different execution times 
will apply.

f. If you have instructed us to make an electronic payment, 
you must ensure that there are sufficient funds in your 
Account by the end of the Business Day before your 
payment is due to be taken from your Account, as we 
can take the payment from your Account at any time 
during the Business Day.

g. Please note that payments might be blocked or stopped 
due to national or EU legal obligations applicable to us 
or our payment agents.

D4 Cheque Clearing/Receipt of Funds
a. You should note that when a cheque is paid into an 

Account, the bank on which the cheque is drawn has 
the right to return the cheque unpaid. The length of time 
that a bank has to return a cheque will vary depending 
on banking practices and procedures in the jurisdiction of 
the bank on which the cheque is drawn. In the case of a 
Sterling cheque drawn on an authorised bank or building 
society situated in the UK a cheque can be returned 
no later than the end of the sixth Business Day after 
presentation. You should not rely on the inclusion of any 
cheque funds credited to an Account in a statement (oral 
or written) as confirmation that the cheque has cleared 
even though the funds may be available for you to use 
from the second Business Day after we receive them.

b. If a cheque that has been paid into an Account is returned 
to us unpaid by the drawer’s bank we shall advise you 
accordingly and return the cheque to you. Any credit 
(including accrued interest) that has been made to the 
Account in respect of any such cheque will be reversed.

c. Where we receive electronic transfers for credit to your 
Account in a Relevant Currency, the funds will be credited 
to your Account for value immediately provided we have 
all the information necessary to do so, unless it is received 
after the relevant Cut-off Time, in which case it will be 
credited to your Account for value the next Business 
Day. Other currencies paid by electronic transfer will be 
credited and will be treated as cleared funds on the day 
after we are notified of receipt.

d. If the bank or other organisation that a cheque was drawn 
on decides not to honour it, they will normally explain the 
reason for non-payment. We will deduct the amount of 
the cheque from your balance no later than the end of the 
sixth Business Day after it was added to your Account 
balance. After that, we will not deduct the amount of the 
cheque from your Account balance unless you give your 
consent to our doing so or you were knowingly involved in 
a fraud concerning the cheque.

e. Where legal reasons require, or in certain limited 
circumstances beyond our control, the payment of a 
cheque into your account may be prevented or may take 
longer than the time periods set out in this paragraph.

f. For foreign currency cheques or cheques which are not 
issued by or deposited with a UK bank, different cheque 
clearing procedures and longer time periods may apply 
than those stated above and local foreign exchange or 
other restrictions may potentially prevent payment.



Page 34

Schroders UK Private Banking Terms of Business

D5 Charges for Banking Services 
a. Details of all charges payable to us in relation to your 

Account are set out in our Tariff of Charges. There may 
be other costs (such as taxes or currency conversion 
commission) imposed by third parties on your account 
or payment transactions. We may debit to your account 
the amount of any tax, duty or other charge levied on 
your account or transaction by any competent authority 
in connection with your account and which we may pay 
to such authority on your behalf.

b. Where a notice Account (if made available) is closed 
without giving the contractual notice, we will charge you 
an amount equal to the interest which would have been 
payable during the contractual notice period. Closure in 
such circumstances may be declined at our discretion.

c. Where a payment transaction in a Relevant Currency 
within the EEA does not involve a currency conversion, 
no deductions of charges from the full amount of the 
payment transaction are allowed except by the payee’s 
payment service provider. Accordingly, the normal 
charging option for such payments will be for each of 
the payer and payee to bear the costs of their own 
payment service provider (i.e. shared or “SHA” ) and 
the option for the payer to bear all costs (“OUR”) will 
only be available (on request) where there is a currency 
conversion. The charging option for the payee to bear all 
the costs (“BEN”) is not available.

D6 Liability and refunds
a. Your liability in respect of losses for unauthorised 

payments from your Account (other than by cheque) is 
limited as follows if you are a Retail Customer:

i. Except where (ii) applies, you will be liable up to a 
maximum of £50 for any losses incurred in respect of 
unauthorised payments from your Payment Account 
arising from the use of a lost or stolen Security 
Details or from the misappropriation of the Security 
Details where you have failed to keep them safe.

ii. The £50 limit in (i) does not apply to:

(a) losses where you have acted fraudulently; or

(b) losses relating to a credit balance where you have 
failed, intentionally or with gross negligence, to 
comply with any term of our agreement with you 
relating to the issue or use of Security Details; or

(c) losses arising from the creation or misuse of an 
overdraft on your Payment Account caused by 
the misuse of your Security Details by someone 
who obtained them with your consent; or

(d) losses where you have authorised another person 
to use your Payment Account.

iii. Unless you have acted fraudulently, you will not be liable 
under (i) or (ii), where applicable, for any losses arising 
from the unauthorised use of any Security Details:

(a) after you have notified us in accordance with 
paragraph A(5) or

(b) where we have not, at any time, provided you with 
the appropriate means to notify us in accordance 
therewith.

b. The above limits do not apply in respect of losses 
incurred in your Payment Account as a result of any 
other cause. However, you may still be entitled to a 
refund under paragraph (g) below.

c. We will not be liable to you for any breach of (or failure 
to perform) our obligations where that breach (or failure) 
is due to abnormal and unforeseeable circumstances 
beyond our control, the consequences of which would 
have been unavoidable despite all efforts to the contrary.

d. You must notify us (by telephone or as otherwise 
permitted under paragraph A5) of any unauthorised 
or incorrectly executed transactions as soon as you 
become aware of them. We will not be liable to you for 
any loss suffered in respect of a payment that you have 
not authorised in accordance with paragraphs A(5) or 
D2(d), or which has been incorrectly paid, unless you 
notify us without undue delay on becoming aware of the 
unauthorised or incorrect payment and, in the case of a 
Payment Account, in any event not later than 13 months 
after the date that your account is debited. This will not 
apply if we have failed to provide you with information 
about the payment in your Account statement.

e. Where you do not supply the correct payment routing 
information (for example, you provide the wrong 
account number or sort code for the payee), we will 
not be liable for failing to make a payment or making 
an incorrect payment. Where you supply the payee’s 
name in addition to their account number, we will only 
be responsible for making the payment in accordance 
with the account number. We will make reasonable 
efforts to recover the funds involved and may charge 
reasonable costs of doing so in accordance with our 
Tariff of Charges for banking services where (i) incorrect 
payment routing information was provided to us or (ii) 
the payment was not in a Relevant Currency or (iii) the 
payee’s bank is outside the EEA.

f. Where we make a payment from your Account that you 
have not authorised in accordance with Clause A(5) or 
D2(d) and where you have notified us in accordance with 
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paragraph (d) above, we will make immediate efforts to 
trace it (for which we may charge reasonable costs in 
accordance with paragraph (e) above) and tell you the 
outcome. We will refund the amount of the unauthorised 
payment and, where applicable, restore your Account to 
the position it would have been in had the unauthorised 
payment not taken place.

g. We will refund to you the full amount of any payment 
from your Payment Account carried out by or through 
the payee if you are a Retail Customer and the following 
conditions are satisfied:

i. your authorisation to debit your account did not 
specify the exact amount of the payment;

ii. the amount of the payment exceeded the amount 
that you could reasonably have expected, taking into 
account your previous spending pattern, these Terms 
and the circumstances of the case (but not increases 
that arise as a result of exchange rate fluctuation); 
and

iii. you request a refund within 8 weeks of the funds 
being debited from your Account.

h. For the purposes of paragraph (g) above, you must 
provide us with such information as is reasonably 
necessary to check whether the above conditions 
have been satisfied. We will refund the full amount of 
the payment or give a reason for refusing the refund 
within 10 Business Days of receiving your request for a 
refund, or, where applicable, within 10 Business Days 
of receiving any further information required under this 
paragraph.

i. For Direct Debits in Sterling, your refund rights under the 
UK Direct Debit Scheme will continue to apply and are 
as follows:

 – This Guarantee is offered by all Banks and Building 
Societies that take part in the Direct Debit Scheme. 
The efficiency and security of the Scheme is 
monitored and protected by your own Bank or 
Building Society.

 – If the amounts to be paid or the payment dates 
change, the payee will notify you 10 Business Days 
in advance of your Account being debited or as 
otherwise agreed.

 – If an error is made by the payee or your Bank or 
Building Society, you are guaranteed a full and 
immediate refund from your branch of the amount paid.

 – You can cancel a Direct Debit at any time by writing 
to your Bank or Building Society. Please also send a 
copy of your letter to the payee.

j. You will not be entitled to a refund under paragraph 
(g) where you have given your consent to the payment 
directly to us and either we (or, where applicable, the 
payee) have provided you with information about the 
payment at least 4 weeks before the due date of the 
payment or information about the payment was made 
available to you personally via telephone or other means 
at least 4 weeks before the due date of the payment.

k. We are liable to you (if you are a Retail Customer) for 
making payments from your Account correctly (i) in the 
case of payments in a Relevant Currency within the EEA, 
unless we can prove that the institution which holds the 
payee’s account received the payment in accordance 
with the timescales set out in paragraph D3 above 
or (ii) in the case of other payments, unless we can 
prove that the payment was authenticated, accurately 
recorded, entered in our accounts and not affected by a 
technical breakdown or some other deficiency. If having 
investigated it we conclude that we are liable, we will 
without undue delay refund the amount of the unpaid 
payment or defective payment and, where applicable, 
restore your Account to the position it would have been 
in had the error not taken place (subject, in the case of 
payments not in a Relevant Currency or not within the 
EEA, to any exceptions permitted under the FSA Rules). 
We will not have any further liability to you.

l. We shall, provided we act fairly, have a right of set-
off extending to include a continuing right at any time 
to combine, consolidate or merge all or any of your 
Accounts with us or any Associate and to transfer all or 
any part of any balance to the credit of any Account you 
hold with us or any Associate (and in whatever currency 
and whether in the same currency as the liability to 
be set-off or otherwise and for that purpose we may 
purchase one currency with the other) and to use the 
same in or towards payment or satisfaction of:

i. all of your present or future indebtedness to us or 
any Associate on any Account or otherwise (including 
interest and/or charges); and

ii. all of your liabilities whatsoever to us (and/or any 
Associate) whether present or future, actual or 
contingent; and

iii.  all costs, charges and expenses howsoever incurred 
by us or any Associate in relation to the exercise of 
this right of set-off of such indebtedness or liabilities 
on a full indemnity basis. 
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We will tell you at least 14 days before doing this, unless we 
reasonably suspect you may move your money to prevent 
us doing so.

Nothing in these arrangements shall be treated as 
constituting a restriction or negation of any right of set-off, 
lien, charge, pledge or any other right we or any Associate 
may have existing or implied by law.

D7 Inactive Accounts
a. If we determine that the Account has been dormant 

for a period of two or more years, or that the address 
we currently hold for you is no longer correct, despite 
reasonable steps to confirm with you that the Account is 
still active, we may cease to send Account statements 
to you for security reasons. You can instruct us at any 
time to recommence the sending of statements, but 
we may ask you to provide appropriate verification of 
identity before reactivating the account.

b. You agree that if there has been no movement on the 
balance of any of your Accounts for a period of at least 
six years (notwithstanding any payments or receipts of 
charges, interest or similar items) and we have taken 
reasonable steps to trace you and to return the balance, 
then in relation to each such Account we may release 
all money from that Account, and interest will no longer 
be accrued. Such money will, however, remain owing to 
you and we undertake to make good any valid claims 
against any released balances.

c. Under the Dormant Bank and Building Society Accounts 
Act 2008, we can close an Account that has had no 
transactions for 15 years and we have lost contact 
with the account holder in spite of making reasonable 
attempts to find them, and can transfer the balance to 
the UK’s central reclaim fund. However, if the account 
holder is subsequently identified and seeks repayment, 
we will pay back in full the balance in the Account when 
we closed it. We may reclaim this money back from 
the reclaim fund under this legislation on the account 
holder’s behalf. 

d. The BBA (British Bankers’ Association) can help 
you trace a lost bank account. It is also possible to 
trace another person’s lost account if you are legally 
empowered to do so. This free service applies to every 
bank in the UK, including banks that no longer exist, 
for instance as a result of mergers or reorganisations. 
Please refer to www.mylostaccount.org.uk for  
further information.

Part D (Section 2) – Payment 
Account Terms

D8 Our Payment Account Services
The main characteristics of the services we provide in 
relation to Payment Accounts are as follows:

a. Payments into your Account

i. Cash: we do not accept physical cash deposits. 
However, Sterling cash may be deposited into your 
Special Account at any UK branch of our clearing 
bank, HSBC Bank plc, using a giro credit slip and 
subject to their requirements. HSBC Bank plc may 
levy a charge for handling cash paid in over their 
counters. The money will be added to your balance 
and credited to your Account on the same Business 
Day as they are credited to our account (normally the 
next Business Day after deposit at HSBC Bank plc).

ii. Cheques: we accept Sterling cheques by post or 
in person at our 100 Wood Street branch or (with 
Special Accounts) at any UK branch of our clearing 
bank, HSBC Bank plc using a giro credit slip. The 
money will be added to your balance by the next 
Business Day following the day on which we receive 
the cheque or (if we receive it on a day which is not 
a Business Day) by the second Business Day after 
the day we receive it (subject to applicable Cut-off 
Times). When paying in cash or Sterling cheques 
at any branch of HSBC Bank plc situated in the 
UK, you must complete the printed bank giro credit 
slips which we provide you for this purpose, without 
incurring charges. Paying cheques into your account 
will always be subject to cheque clearing cycles and 
the rules of any cheque clearing system(s) used by 
us. See paragraph D4 below for further details.

iii. Electronic payments: we accept inward  
payments via BACS, CHAPS, the faster payment 
service and SWIFT in accordance with the rules of 
those systems. 
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iv. Foreign cheques: cheques drawn on banks situated 
outside the UK or expressed in a foreign currency 
will be sent for collection at your expense and the 
paying bank may apply and deduct its own charges; 
we reserve the right to levy a charge equivalent to our 
expenses in obtaining cleared funds. An Account will 
only be credited, net of applicable charges, when we 
have received payment from the paying bank. The 
length of time before we are credited depends on the 
bank or institution on which the cheque is drawn and 
on local banking practices in the country the cheque 
is from. 

v. Currency conversions: if we receive a non-Sterling 
payment for credit to a client who only has a Sterling 
account, it is our normal policy to reject and return 
the payment unless we are able to contact the client 
and obtain instructions either to convert the payment 
into Sterling or to open an account in the relevant 
currency. However, certain non-Sterling payments for 
smaller amounts or via BACS may be automatically 
converted by the relevant system in accordance with 
their rules. We have no control over the exchange 
rates that may be applied by third parties in the case 
of such automated conversions.

b. Payments out of your Account

i. Cash: cash withdrawals are not available, either in 
person or via automated teller machines.

ii. Cheques: Sterling chequebooks are available on 
request with a Special Account. These are intended 
for low volume usage in amounts greater than £250, 
and no cheque guarantee card is issued. If more than 
25 cheques are used in a 12 month period, a charge 
may be levied as detailed in our Tariff of Charges 
for banking services. We may, on request, issue a 
banker’s draft to you, subject to the charges detailed 
in our Tariff of Charges.

iii. Electronic payments: we can make electronic 
payments by SWIFT transfer in accordance with the 
rules of that system. We do not make payments via 
the “faster payment service” at the current time. 

iv. Direct Debits and Standing Orders: these may be 
set up in writing, by instructions bearing your original 
signature, on Special Accounts to make regular 
payments in Sterling for minimum amounts of  
£250 each.

v. Currency conversions: All payment instructions will 
be transacted in Sterling unless we specifically agree 
otherwise. If we receive your instructions to convert 
funds in one Relevant Currency and pay funds in 
another Relevant Currency, we will effect the currency 

conversion at the exchange rate detailed on our 
website, where applicable, or at the rate provided to 
you by telephone at the time.

vi. Unarranged overdrafts: not available. If you issue 
instructions by any means for a withdrawal or 
other payment which would result in your Payment 
Account becoming overdrawn, or further overdrawn, 
without prior written agreement, we will reject 
the request or return the cheque unpaid, where 
applicable, and apply an unpaid item fee as detailed 
in the Tariff of Charges for banking services.

c. Payment Account currencies: Deposit Reserve Accounts 
are available in euros only unless we specifically agree 
with you otherwise. Special Accounts and any other 
Payment Accounts are available in Sterling only unless we 
specifically agree with you otherwise. We will advise you 
of the applicable interest rate at the time if we agree to 
open a Payment Account in a different currency for you.

D9 Interest on Payment Accounts
a. A minimum credit balance must be maintained on  

your Account as set out in the Tariff of Charges for 
banking services.

b. The interest rate applied to your Payment Account 
varies and will be established by us from time to time 
in accordance with the provisions below. You will 
be notified of the initial rate before, or at the time of, 
opening an Account. The current interest rates are 
available from your private banker or by telephoning our 
Private Accounts Department on 020 7658 3301.

c. The balance to which the interest rate will apply will be 
the credit balance on your Account as determined by us, 
acting fairly and reasonably.

d. Subject to the specific terms of the Account or as set 
out in the Tariff of Charges, interest will accrue on a daily 
basis on the balance of your Account and will normally 
be credited to your Account on the first Business Day of 
the next calendar month.

e. The interest rate applied to your Payment Account is 
set by reference to the current Bank Rate for Sterling 
credit balances and the European Central Bank official 
Refinancing rate (Bloomberg code EURR002W index) 
for euro credit balances. We will not accept deposits in 
other Relevant Currencies for Payment Accounts unless 
we specifically agree otherwise. The generic formula for 
the calculation of our interest rates on credit balances 
in Payment Accounts is as follows: The greater of: 
(Reference Rate – Spread – Tiered Margin, if any) and 
the Minimum rate. 



Page 38

Schroders UK Private Banking Terms of Business

f. Subject to any technical interruptions, we will publish  
the applicable interest rates for Payment Accounts 
at www.schroders,com/privatebank. The actual rate 
payable on the relevant credit balance (after applicable 
margin in the case of Deposit Reserve Accounts) will be 
shown on your monthly statements and is also available 
by telephoning our Private Accounts Department on  
020 7658 3301 during normal UK business hours.  
We aim to update our website by 9.30am on each 
Business Day.

g. Our interest rate for Sterling credit balances in Payment 
Accounts is set daily on each Business Day at 8am 
calculated at 1.75% below Bank Rate (subject to a 
maximum of 10% and to the interest change provisions 
in paragraph D11 below). Any change to Bank Rate will 
take effect from the following Monday (or next Business 
Day thereafter). We may change the interest rate we  
pay you from the rate so calculated, provided it is to 
your advantage or reflects a change in Bank Rate,  
with immediate effect and without notice. The minimum 
interest rate is 0.25%.

h. Our interest rate for euro credit balances in Payment 
Accounts is calculated at 1% below the above-
referenced European Central Bank rate, subject to the 
applicable margin as detailed in our Tariff of Charges 
for banking services. Any change to this independent 
reference rate will take effect without notice from the 
following Monday (or next Business day thereafter).  
The minimum interest rate is 0%.

i. If we agree to open a Payment Account for you in 
another Relevant Currency, our interest rates for credit 
balances in such Account and any other relevant terms 
and details will be notified to you at the time of opening 
the Account. Where such interest rate is set by reference 
to an independent reference rate, any change to this 
reference rate will take effect without notice from the 
following Monday (or next Business day thereafter). The 
minimum interest rate is 0%.

j. Provided it is to your advantage, we may change the 
interest rate we pay you from the rate calculated in 
accordance with the above paragraphs with immediate 
effect and without notice. Any such enhancement will 
normally be set on the first Business Day of each week 
and you agree that it will be notified to you in your  
next Account statement or shown on our website at 
www.schroders.com/privatebank. 

k. As noted in paragraph D8(b)(vi) above, we do not allow 
overdraft facilities, and unauthorised overdrafts are 
not permitted under the Agreement. However, if your 
Account should become overdrawn for any reason, 
overdraft interest is payable by you at an annual rate of 

8% above Bank Rate or such lower rate as our clearing 
bank charges us or (if the Account is in another Relevant 
Currency) at an annual rate of 3% above the relevant 
reference rate as defined above, such interest to accrue 
on a day to day basis. Any change to this independent 
reference rate will take effect without notice from the 
following Monday (or next Business day thereafter). You 
must immediately pay us the amount by which you are 
overdrawn and any interest and charges due.

D10 Exchange Rates for Payment Accounts
a. Our exchange rates for currency conversions between 

Relevant Currencies are based on a reference rate which 
is our current prevailing rate as fixed by us (at least three 
times a day) from market price sources, with tiered 
margins applied. The applicable margin tiers are set out 
in our Tariff of Charges for banking services.

b. The reference exchange rates for Sterling/euro and 
Sterling/ Swiss francs currency exchange conversions 
up to £50,000 or currency equivalent are the rates 
published at www.schroders.com/privatebank 
(subject to any technical interruptions, input errors 
or communication failures) and are also available by 
telephoning our Private Accounts Department on 020 
7658 3301. 

c. The reference exchange rate for converting amounts 
greater than to £50,000 or currency equivalent or for 
any other currency pair that we offer is the rate available 
by telephone from our Private Accounts Department on 
020 7658 3301.

d. We may change our exchange rates immediately and 
without notice to you where such changes reflect a 
change in the relevant reference rate or where the 
change is more favourable to you. We aim to fix the 
reference rates within our systems at or shortly after 
8am, 12 noon and 4pm (UK local time) and to update 
the above website within 30 minutes (subject to any 
technical interruptions, input errors or communication 
failures). Orders received close to these times will be 
converted (subject to applicable margin) at the current 
reference rate set in our systems, which will be notified 
to you verbally at the time even if the website has not yet 
been updated.

D11 Changes to Rates and Charges
a. Subject to the notice provisions below, we may change 

the interest rates which apply to your Payment Account 
for any of the following reasons:

 – to reflect a change in the relevant independent 
reference rate;
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 – to enable us to respond proportionately to changes in 
LIBOR (the London Interbank Offered Rate) or in the 
interest rates paid or charged by our clearing banks 
to us or by other banks and financial institutions on 
personal banking accounts;

 – to reflect changes in the costs we reasonably incur 
in providing your account, including regulatory 
costs and the costs of the Financial Services 
Compensation Scheme;

 – to reflect changes in the law or a decision by the 
Financial Ombudsman Service or Office of Fair Trade; 
or

 – to enable us to meet changed regulatory 
requirements, including capital and liquidity 
requirements applicable to banks. Where we notify 
you of a material change to a rate of interest that is to 
your disadvantage, the notice will, where applicable, 
indicate other comparable services for which you 
may be eligible.

b. We will give you notice of any change we make to our 
interest rates or other charges or margins applicable to 
Payment Accounts as follows:

i. if we are changing the interest rates we pay on 
credit balances in a way that is to your advantage, 
we will give you notice of the change either before 
the change comes into effect or in accordance with 
paragraph D9(j) above;

ii. if we are changing the interest rates we pay on 
credit balances in a way that is to your disadvantage 
(other than as a result of a change to the relevant 
independent reference rate) or we are changing any 
charges in our Tariff of charges, we will notify you 
personally not less than 60 days before the change 
comes into effect; or

iii. if we change the interest rates we pay on credit 
balances as a result of a change to the relevant 
independent reference rate, you agree that the 
change will take effect immediately without notice.

c. We will give you notice of changes to our interest rates, 
or inform you as soon as possible after any change to 
our interest rates, by showing the change in your next 
Account statement or publishing the relevant changes 
on our website at www.schroders.com/privatebank. 

d. We will give you notice of any change we make to our 
exchange rates for Relevant Currencies applicable to 
Payment Accounts as follows:

i. if we are changing an exchange rate in a way that 
is to your advantage, we will give you notice of the 
change either before the change comes into effect or 
in accordance with paragraph B5(j) above;

ii. if we are changing an exchange rate in a way that 
is to your disadvantage (other than as a result of a 
change to the relevant reference rate) we will notify 
you personally not less than 60 days before the 
change comes into effect;

iii. if we change an exchange rate as a result of a 
change to the relevant reference rate, you agree 
that the change will take effect immediately without 
notice.

e. If we give you notice in relation to your Payment  
Account of:

i. a change in the Terms of the Agreement with you;

ii. the introduction of a new charge or a change in the 
amount of any existing charge; or 

iii. a reduction in the amount of any existing charge or a 
change in the terms of our Agreement with you that is 
to your advantage; or

iv. a change in interest rates (other than as a result of a 
change to the relevant independent reference rate); or

v. a change in exchange rates (other than as a result of a 
change to the relevant reference rate),

vi. then for a period of 60 days from the date of our 
notice, you have the right to switch or close your 
Payment Account without loss of interest or any 
additional charges.

D12 Statements and Advices
a. We will provide you by post, without charge, monthly 

statements showing all amounts added to or taken from 
your Payment Account since the previous statement. 
A statement will not be provided if there were no 
transactions (other than interest and withholding of tax) 
in the relevant month. Requests for duplicate copies of 
statements or for statements transmitted by different 
means may incur a charge as detailed in our Tariff of 
Charges for banking services. 

b. Statements will be in English and will include the 
following information relating to payment transactions, 
where relevant:

i. information identifying the transaction and the payee 
(where you have made the payment) or the payer 
(where you are receiving the payment);
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ii. the payment amount in the currency in which your 
Account was debited or credited;

iii. where you are making the payment, any exchange 
rates used by us and the amount of the payment 
after applying the exchange rates;

iv. where you are receiving the payment, any exchange 
rates used by us and the amount of the payment 
before applying the exchange rates;

v. the amount and, where applicable, a breakdown of 
any charges or interest payable by you; and

vi. the value date on which the funds were debited from 
or credited to your Account.

c. This information will appear in your statement and may 
also be made available on request or, where so agreed 
between us, electronically.

d. In addition to your Account statement, we will provide 
debit or credit advices for any payment transaction other 
than direct debits and credits to your Account made 
by BACS or at HSBC Bank plc (using a giro credit slip) 
unless otherwise agreed. 

e. For Deposit Reserve Accounts opened in conjunction 
with the provision of investment services, you may elect 
for statements and transaction information to be sent to 
you as part of the regular reporting for that investment 
service. However, a statement containing the above 
information is available periodically at least once a month 
for any Payment Account.

f. You should check your advices and statements as soon 
as they are received and let us know promptly in writing 
if they contain any mistakes.

D13 Cheques
a. The following provisions apply to any cheque books or 

banker’s drafts drawn on your account:

i. In the case of a Special Account, cheques may be 
written using the cheque book supplied, provided 
that the cleared balance on the Account is sufficient 
and the cheque is signed by you. You may not write 
a future date on a cheque, as we shall treat it as 
dated on the date we receive it. All paid cheques will 
be retained by us for at least 6 years (a copy may be 
provided on request subject to a charge as set out 
in our Tariff of Charges for banking services). If there 
are insufficient cleared funds in the Account to meet 
a cheque that has been drawn, the cheque will be 
immediately returned to the bank concerned where 
it was paid in with the comment “Refer to Drawer”. 
A charge will be incurred as set out in the Tariff of 
Charges for banking services.

ii. If you wish to place a “stop” on a cheque that you 
have written you should telephone us as soon 
as possible. You must immediately confirm your 
instructions in writing. It is not possible to “stop” a 
cheque that has already been paid. A charge will be 
incurred as set out in the Tariff of Charges for  
banking services.

iii. An uncleared cheque that you have written or 
banker’s draft drawn against funds on your Account 
will be deemed by us to be out of date six months 
after the date written on the cheque. Such cheques 
will not be accepted by us and will be returned to the 
bank where they were paid in with the comment “Out 
of date”. A charge will be incurred as set out in the 
Tariff of Charges for banking services.

iv. If your cheque book is lost or stolen, you should 
inform us as soon as possible.

Part D (Section 3) – Non-payment 
Account Terms

D14 Our Non-payment Account Bank Services
The main characteristics of the services we provide in 
relation to Non-payment Accounts as follows:

a. Payments into your Account

i. Cash: we do not accept physical cash deposits. 

ii. Cheques: we accept Sterling cheques by post 
or in person at our 100 Wood Street branch. The 
money will be added to your balance by the next 
Business Day following the day on which we receive 
the cheque or (if we receive it on a day which is not 
a Business Day) by the second Business Day after 
the day we receive it (subject to applicable Cut-off 
Times). Paying cheques into your account will always 
be subject to cheque clearing cycles and the rules 
of any cheque clearing system(s) used by us. See 
paragraph D4 above for further details. Electronic 
payments: we accept inward payments via BACS, 
CHAPS, the faster payment service and SWIFT in 
accordance with the rules of those systems. 

iii. Foreign cheques: cheques drawn on banks situated 
outside the UK or expressed in a foreign currency 
will be sent for collection at your expense and the 
paying bank may apply and deduct its own charges; 
we reserve the right to levy a charge equivalent to our 
expenses in obtaining cleared funds. An Account will 
only be credited, net of applicable charges, when we 
have received payment from the paying bank. The 
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length of time before we are credited depends on the 
bank or institution on which the cheque is drawn and 
on local banking practices in the country the cheque 
is from. 

iv. Currency conversions: if we receive a non-Sterling 
payment for credit to a client who only has a Sterling 
account, it is our normal policy to reject and return 
the payment unless we are able to contact the client 
and obtain instructions either to convert the payment 
into Sterling or to open an account in the relevant 
currency. However, certain non-Sterling payments for 
smaller amounts or via BACS may be automatically 
converted by the relevant system in accordance with 
their rules or by us in accordance with paragraph 
D10. We have no control over the exchange rates 
that may be applied by third parties in the case of 
such automated conversions.

b. Payments out of your Account

i. Cash: cash withdrawals are not available, either in 
person or via automated teller machines.

ii. Cheques: Sterling chequebooks are not available 
except with a Special Account. 

iii. Electronic payments: we can make electronic 
payments by SWIFT transfer in accordance with the 
rules of that system to you or, where the payments 
are in connection with our investment services or on 
an occasional basis only, to third parties. Should you 
need to make more regular electronic payments not 
connected with our investment services, you may 
be required to open a Payment Account. We do not 
make payments via the “faster payment service” at 
the current time. 

iv. Direct Debits and Standing Orders: these may be 
set up on Special Accounts only, except that, where 
the payments are connected with our investment 
services, these may be established by instructions in 
writing bearing your original signature.

v. Currency conversions: All payment instructions 
will be transacted in Sterling unless we specifically 
agree otherwise. If we receive your instructions to 
convert funds in one Relevant Currency and pay 
funds in another Relevant Currency, we will effect the 
currency conversion in accordance with paragraph 
B5(c) above which, in the case of amounts less 
than £50,000 being converted between Relevant 
Currencies, will be converted in accordance with the 
provisions of D10 above, where applicable.

vi. Unarranged overdrafts: not available. If you issue 
instructions by any means for a withdrawal or 
other payment which would result in your Account 
becoming overdrawn, or further overdrawn, without 
prior written agreement, we will reject the request 
unpaid, where applicable, and apply an unpaid item 
fee as detailed in the Tariff of Charges for banking 
services.

c. Foreign currency deposits: Investment Deposit Accounts 
and Call Deposit Accounts may be opened in any of 
the currencies shown on the Non-Payment Accounts 
Rate Sheet. Fixed Deposit Accounts can be established 
in Sterling, US Dollars or Euros, subject to a minimum 
balance of £100,000, US$150,000 or €100,000 
respectively. Other currency deposit accounts are 
available on request by agreement with us.

d. Minimum Account sizes: Different types of Account may 
require minimum initial deposits. Details of these can 
be found in the Tariff of Charges for banking services 
or on our website and may be varied from time to time 
in accordance with paragraph D16 below. Should the 
credit balance on an Account fall below the minimum 
amount set out in the Tariff if Charges or website, we 
reserve the right (on giving not less than 30 days’ notice) 
to close the account. 

D15 Interest on non-Payment Accounts
a. Except in relation to Fixed Deposit Accounts and 

Structured Deposits, the interest rate applied to your 
Account varies and will be established by us from time 
to time in accordance with the provisions below. You 
will be notified of the initial rate before, or at the time 
of, opening an Account. The current interest rates are 
available from your private banker or by telephoning our 
Private Accounts Department on 020 7658 3301 and 
will be shown on your regular Account statement.

b. The balance to which the interest rate will apply will be 
the credit balance on your Account as determined by us, 
acting fairly and reasonably.

c. Subject to the specific terms of the Account or as set 
out in the Tariff of Charges, interest will accrue on a daily 
basis on the balance of your Account and will normally 
be credited to your Account on the first Business Day of 
the next calendar month.

d. Except in relation to Fixed Deposit Accounts and 
Structured Deposits, the interest rate applied to your 
non-Payment Account is set by reference to the relevant 
reference rate shown on the Non-Payment Accounts 
Rate Sheet or on our website. The generic formula for 
the calculation of our interest rates on credit balances in 
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Accounts is as follows: The greater of: (Reference Rate – 
Spread – Tiered Margin, if any) and the Minimum rate. 

e. The actual rate payable on the relevant credit balance 
(after any applicable margin) will be shown on your 
Account statements and is also available by telephoning 
our Private Accounts Department on 020 7658 3301 
during normal UK business hours.

f. Our interest Reference Rate for Sterling credit balances 
in Investment Deposit Accounts is set at the beginning 
of each week, in normal market conditions, calculated 
at 0.25% below the LIBOR 1-week rate (subject to a 
maximum of 10% and to the interest change provisions 
in paragraph D16 below). Any change to the LIBOR 
1-week rate will take effect from the following Monday 
(or next Business Day thereafter). We may change the 
interest rate we pay you from the rate so calculated, 
provided it is to your advantage or is not material 
or reflects a change in the LIBOR 1-week rate, with 
immediate effect and without notice. The minimum 
interest rate is 0%.

g. Our interest rates for credit balances in Investment 
Deposit Accounts in other currencies and for other 
interest-bearing Non-payment Accounts is calculated 
in accordance with the Non-Payment Accounts 
Rate Sheet. Any change to the relevant independent 
reference rate will take effect without notice from the 
following Monday (or next Business Day thereafter. The 
minimum interest rate is 0%.

h. Provided it is to your advantage or is not material, we 
may change the interest rate we pay you from the rate 
calculated in accordance with the above paragraphs 
with immediate effect and without notice. Any 
enhancement or change will normally be set on the first 
Business Day of each week and you agree that it will be 
notified to you in your next Account statement or shown 
on our updated Non-Payment Accounts Rate Sheet or 
on our website at www.schroders.com/privatebank. 

i. As noted above, we do not allow overdraft facilities, and 
unauthorised overdrafts are not permitted under the 
Agreement. However, if your Account should become 
overdrawn for any reason, overdraft interest is payable 
by you at an annual rate of 5% above our cost of 
borrowing funds for the relevant currency, such interest 
to accrue on a day to day basis. You must immediately 
pay us the amount by which you are overdrawn and any 
interest and charges due.

D16 Changes to Rates and Charges
a. Subject to the notice provisions below, we may change 

the interest rates which apply to your Account (other 
than a Fixed Deposit or Structured Deposit) for any of 
the following reasons:

 – to reflect a change in the relevant independent 
reference rate;

 – to enable us to respond proportionately to changes in 
LIBOR (the London Interbank Offered Rate) or in the 
interest rates paid or charged by our clearing banks 
to us or by other banks and financial institutions on 
personal banking accounts;

 – to reflect changes in the costs we reasonably incur 
in providing your account, including regulatory costs 
and the costs of the Financial Services Compensation 
Scheme;

 – to reflect changes in the law or a decision by the 
Financial Ombudsman Service or Office of Fair Trade; 
or

 – to enable us to meet changed regulatory 
requirements, including capital and liquidity 
requirements applicable to banks.

Where we notify you of a material change to a rate of 
interest or a change that is to your disadvantage, the 
notice will, where applicable, indicate other comparable 
services for which you may be eligible.

b. We will give you notice of any material change we 
make to our interest rates or other charges or margins 
applicable as follows:

i. if we are changing the interest rates we pay on 
credit balances in a way that is to your advantage, 
we will give you notice of the change either before 
the change comes into effect or in accordance with 
paragraph D15(h) above;

ii. if we are making a material change to the interest 
rates we pay on credit balances in a way that is to 
your disadvantage (other than as a result of a change 
to the relevant independent reference rate) or we are 
changing any charges in our Tariff of Charges, we will 
notify you personally not less than 14 days before the 
change comes into effect; or

iii. if we change the interest rates we pay on credit 
balances as a result of a change to the relevant 
independent reference rate, you agree that the 
change will take effect immediately without notice.
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c. We will give you notice of changes to our interest rates, 
or inform you as soon as possible after any change to 
our interest rates, by showing the change in your next 
Account statement or publishing the relevant changes 
on our website www.schroders.com/privatebank. 

d. If we give you notice in relation to your Account of:

i. a change in the Terms of the Agreement with you;

ii. the introduction of a new charge or a change in the 
amount of any existing charge; or 

iii. a reduction in the amount of any existing charge or a 
change in the terms of our Agreement with you that is 
to your advantage; or

iv. a material change in interest rates (other than as a result 
of a change to the relevant independent reference rate); 
then for a period of 30 days from the date of our notice, 
you have the right to switch or close your Account 
without loss of interest or any additional charges.

D17 Fixed Deposits and Structured Deposits
a. The period of a fixed deposit or structured deposit is 

established at the start of each deposit and will, subject 
to our agreement and these Terms, be determined 
by you. The maturity date of the deposit must be a 
Business Day. Unless you instruct us to the contrary 
by the Instruction Deadline (defined in paragraph (d) 
below), at the maturity of the deposit, interest will be 
added to the principal and the new amount will be taken 
on deposit for a further period of the same duration as 
the immediately preceding period, or for a period of one 
month (if the preceding period was greater than one 
month) or placed on a current Account if that is to  
your advantage.

b. The interest rate on a fixed deposit will be determined by 
us by reference to money market interest rates for the 
corresponding interest period. The basis for calculation 
of interest on a structured deposit will be notified to you 
in writing in advance. However, such notification may 
contain indicative terms, which are subject to change. 
Final terms of a structured deposit will be confirmed in 
the transaction advice which will be provided after the 
deposit starts. We will use our discretion as to whether 
the final terms of a structured deposit have changed 
significantly enough from the indicative terms to warrant 
communication with you, in order to ensure fairness, 
prior to the placement of the funds, in which case we will 
try to contact you. 

c. A confirmation will be mailed to you at the beginning 
of each fixed deposit or structured deposit period 
detailing the amount of the deposit, the interest period, 
the interest rate or basis for calculation and the renewal 

instructions. We will endeavour to contact you shortly 
before the maturity of a fixed deposit to remind you 
of the forthcoming maturity date and your existing 
instructions, if any, or to obtain your instructions.

d. If you wish to amend the instructions for the renewal of 
a maturing fixed deposit we must be in possession of 
your instructions not later than the Instruction Deadline 
(defined below).

Instruction Deadline means, with respect to (i) Sterling 
and US Dollar deposits, 10 a.m. on the maturity date of 
the deposit and (ii) other currency deposits, 10 a.m. two 
Business Days prior to the maturity date.

e. You may request a variation of the terms of a fixed 
deposit or the early redemption of a structured deposit 
prior to its maturity date. We will consider any such 
request, but are not obliged to change the contractual 
terms of any deposit, even in the event of your death 
or changes in tax or other legislation. However, if we 
agree to a variation or early redemption, you will incur 
charges determined by us and these will vary depending 
on market conditions at that time. We will advise you 
of the charge at the time of any requested variation to 
the terms. In the case of a personal fixed deposit, if the 
terms of a fixed deposit are varied we will be obliged to 
deduct tax from interest paid in relation to the period 
from the start of the fixed deposit to the date it is varied.

f. Where we agree to break a fixed deposit or structured 
deposit before its maturity (which we may decline to 
allow at our discretion, or which may be prohibited by 
statute in certain circumstances), we will charge you (i) 
an amount equal to the difference in interest payable 
on the deposit and the interest payable on our capital 
accounts for the whole period of the term of the deposit 
and (ii) the cost of unwinding any underlying financial 
instruments at their market value, subject to market 
conditions at the time. You may get back less than you 
originally deposited if you break a structured deposit 
early. Your attention is drawn to the risk warnings relating 
to structured deposits set out at paragraph B8 above.

g. Any funds paid to you at the maturity of a fixed deposit, 
or at any other time, will be paid in the currency of 
the fixed deposit. Your payment will be made to 
your Nominated Account or, at your request, to an 
account held by you at a Schroders Group company or 
elsewhere and it will normally be made electronically to 
arrive on the date of payment.
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D18 Statements and Advices
a. We will provide or make available to you, without charge, 

regular statements showing all movements on your 
Account since the previous statement. A statement 
will not be provided in respect of Fixed Deposits or 
Structured Deposits. Requests for duplicate copies of 
statements or for statements transmitted by means 
other than post or our standard electronic means may 
incur a charge as detailed in our Tariff of Charges for 
banking services. You may elect not receive statements 
for your bank Account unless it is operated in 
conjunction with the provision of investment services.

b. Statements will be in English and will include,  
where relevant:

i. Details of all transactions on the Account during the 
relevant period;

ii. any exchange rates used and the amount of any 
payment after applying the exchange rate;

iii. the interest rate(s) applicable to the credit balances in 
your Account;

iv. the amount and, where applicable, a breakdown of 
any charges or interest payable by you; and

v. the value date on which funds were debited from or 
credited to your Account.

c. This information will appear in your statement and may 
also be made available on request or, where so agreed 
between us, electronically.

d. In addition to your Account statement, we will provide 
debit or credit advices for any payment transaction other 
than direct debits and credits to your Account made by 
BACS unless otherwise agreed. 

e. For Accounts opened in conjunction with the provision 
of investment services, you may elect for statements and 
transaction information to be sent to you as part of the 
regular reporting for that investment service. However, a 
statement of your bank Account is available as regularly 
as is appropriate for the type of banking service provided 
(maximum frequency is monthly).

f. You should check your advices and statements as soon 
as they are received and let us know promptly in writing 
if they contain any mistakes.

Appendix 1 – Our Complaints 
Procedure

What should you do if you have a complaint?
For your protection, we have complaint handling 
procedures in place to ensure that all complaints are 
handled fairly and promptly. If you have a complaint against 
us you should make the complaint directly to us, either by 
writing, telephoning, faxing or e-mailing. A complaint form is 
not needed, but all relevant details should be set out clearly. 
All complaints should be addressed to your Private Banker, 
the Managing Director or the Complaints Officer.

What happens next?
1. Upon receipt of a complaint 
The complaint will be reported to the Complaints Officer 
and any relevant member of the management. It will then be 
recorded on our internal system and allocated an individual 
reference number.

2. Holding letter 
We will endeavour to acknowledge any complaint in writing 
within 5 working days. This will confirm to you that the 
complaint has been received and is being dealt with, and 
advise you of when we expect to respond.

3. Investigation of complaints 
The Complaints Officer or other member of the 
management will look into the complaint to ensure that it is 
handled fairly, effectively and promptly.

4. Response 
We endeavour to provide a full response within 4 weeks of 
receiving the complaint, investigating each complaint fully 
and, hopefully, to your satisfaction. It is for this reason that 
we request that you do not chase your complaint, unless 
you have not had a reply by the end of this period.

5. Final response 
A full or final response should be provided within 8 weeks 
after the initial complaint was received.

If we are still not in a position to make a full or final 
response, you will be notified of the reasons for this delay 
along with an indication of when we expect to be able to 
provide a concluding answer.

Where we send you a full written response which informs 
you how to pursue the complaint further with us if you 
remain dissatisfied and refers to the ultimate availability 
of the Financial Ombudsman Service, we will regard the 
complaint as closed if we do not receive a reply within 
eight weeks of your receipt of the response. Where we 
send you a final response enclosing a copy of the Financial 
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Ombudsman Service explanatory leaflet, we will treat your 
complaint as closed if we do not hear back from you within 
6 months, and after such period the complaint will not be 
eligible to be referred to the Financial Ombudsman Service 
save in exceptional circumstances. 

What if you are not satisfied with the response? 
Every effort will be made to resolve a complaint. However, if 
you are an Eligible Complainant (see below) and you are not 
satisfied with the response given, you are entitled to refer 
the complaint to the Financial Ombudsman Service (FOS). 
This is an independent organisation set up under the FSMA 
to help resolve individual disputes between consumers 
and financial services firms. If this is the route you wish 
to take, the complaint should be addressed to: Financial 
Ombudsman Service, South Quay Plaza, 183 Marsh Wall, 
London E14 9SR. 

You can also contact the FOS by telephone on  
0845 080 1800, or by e-mail at  
complaint.info@financial-ombudsman.org.uk.

Who is an Eligible Complainant?
You are classed as an Eligible Complainant if you are a  
retail client and:

1. a private individual; or

2. a business, which has a group annual turnover of less 
than £1million; or

3. a charity which has an annual income of less than 
£1million; or

4. a trustee of a trust which has a net asset value of less 
than £1million;

The Financial Ombudsman Service may dismiss a 
complaint without considering its merits if it is satisfied that 
the complainant has not suffered, or is unlikely to suffer, 
financial loss, material distress or material inconvenience, or 
for other reasons as described in the FSA Rules.

If you have any queries regarding these procedures, please 
write to the Complaints Officer, Schroder & Co. Limited,  
100 Wood Street, London EC2V 7ER,  
or e-mail complaints-department@schroders.com.

Appendix 2 – Information about 
our Execution Policy
This Appendix provides our clients with information about 
our Execution Policy in accordance with paragraph B5 of 
these Terms with which it should be read in conjunction.

(a) Purpose
Schroder & Co. Limited is required to put in place an 
order Execution Policy and to take all reasonable steps to 
obtain the best possible result on behalf of its Clients when 
Executing Orders in relation to financial instruments, as 
defined below. We are also required to provide appropriate 
information to our Clients about our order Execution Policy. 

This document is intended to provide Clients with 
information on our Execution Policy in order that they can 
give their informed consent to such policy.

(b) Scope
Our order execution policy applies where we Execute 
Orders on your behalf as agent or as principal. We will 
Execute Orders on your behalf where you legitimately rely 
on us to protect your interests in relation to the pricing or 
other aspects of a transaction that may be affected by how 
we execute the order. When we are not executing your 
orders ourselves, but are merely transmitting them to an 
approved third party for execution, we will act at all times in 
your best interests and take all reasonable steps to obtain 
the best possible result for you.

(c) Order Execution
Subject to any specific instruction that may be given by you 
(see section (i) below), when Executing Orders on your behalf 
in relation to financial instruments¹, we will take all reasonable 
steps to achieve what is called “best execution” of your 
orders. This means that we will have in place a policy and 
procedures which are designed to obtain, on a consistent 
basis, the best possible execution result, subject to and 
taking into account the execution factors (as defined below).

We may either execute orders directly or use other Schroders 
Group entities to act as our agent to execute orders on 
our behalf. However, we remain accountable to Clients for 
ensuring Best Execution of their orders. 

Under the FSA Rules, we must be able to demonstrate that 
we execute orders in accordance with our Execution Policy, 
but this does not necessarily mean that we will obtain the 
best possible price for every trade. Our commitment to
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provide you with Best Execution does not mean that we owe 
you any fiduciary responsibilities over and above the specific 
regulatory obligations placed upon us or as may be otherwise 
contracted between us.

(d) Execution Factors

We will take into consideration a range of different execution 
factors which include not just price, but which may also 
include such other factors as the cost of the transaction, 
the need for speed in the execution, the liquidity of the 
market (which may make it difficult to even execute an 
order), the likelihood of execution and settlement, the size 
and nature of the order and the nature of the financial 
transaction including whether it is executed on a Regulated 
Market or over-the-counter (“OTC”).

(e) Execution Criteria
We will also take into account, in assessing the relative 
importance of the above execution factors, the following 
execution criteria:

 – Your client categorisation. The client categorisation we 
give to you (for example, “retail client”) may have an 
impact on how we execute orders. When we execute 
orders on behalf of our retail clients, we determine the 
best possible result in terms of the total consideration, 
representing the price of the financial instrument and the 
costs related to execution, including all expenses incurred 
by the Client which are directly related to the execution 
of the order, including execution venue fees, clearing and 
settlement fees and any other fees paid to third parties 
involved in the execution of the order. However, in certain 
circumstances, for some orders, financial instruments 
or execution venues, or for professional clients, we 
may decide that other execution factors listed above in 
section may be more important than price and costs in 
determining the best possible result.

 – Your order. The way in which we receive an order does 
vary. For example, the order may be the result of our 
discretionary or advisory investment management or it 
may result from our execution only business. Where an 
order (or a number of aggregated orders) is significant 
relative to normal market size for the financial instrument 
in question, greater importance is likely to be given to 
the potential market impact and other implicit transaction 
costs in delivering the best possible result.

 – The characteristics of the financial instrument.  
The different circumstances associated with the 
execution of orders related to particular types of financial 
instruments will be taken into account. See paragraph 
B5(b) for more detail.

 – The execution venues to which the order can be 
directed. Please refer to section F below for more detail.

(f) Execution Venues
A list of the execution venues used by us or our Schroders 
Group companies (except for Clients who have appointed 
an Outside Custodian) in respect of each class of financial 
instruments is set out below. This list of execution venues 
is not exhaustive, but does show those execution venues 
on which we place significant reliance. The reference to 
“leading brokers” is explained more fully below.

Type of financial instrument Execution venue

Equities SIX Swiss Exchange (including 
Liquidnet)

Leading brokers (either dealing through 
an exchange, a regulated market or 
multilateral trading facility (“MTF”) or 
directly as counterparty)

Fixed income Leading brokers (either dealing through 
an exchange, a regulated market or 
MTF or directly as counterparty)

Units/shares in funds The relevant fund administrator

UBS Fondcentre

Exchange traded derivatives The relevant exchange  
(e.g. LIFFE, EUREX) via UBS/ 
Morgan Stanley

Leading brokers (either dealing through 
an exchange, a regulated market or 
MTF or directly as counterparty)

Structured Products Schroder & Co. Limited where the 
Structured Product is issued by us

Investment banks with approved credit 
ratings where the Structured Product is 
not issued by us

OTC derivatives Schroder & Co. Limited

This list will be kept under review and updated in 
accordance with our Execution Policy, as described in 
paragraph B5(a) of our Terms. We reserve the right to use 
other execution venues additional to those listed above 
where we consider it appropriate in accordance with our 
Execution Policy and likewise to remove any venues from 
the list.

A leading broker is a broker or investment bank with which 
we (or through one of our Schroders Group companies) 
regularly Execute Orders. Where we believe it achieves 
the best possible execution results for clients on a 
consistent basis, we consolidate our equity dealing for 
a geographic region with a single broker, subject to the 
ongoing monitoring of execution quality and periodic review 
of alternative execution venues. The following table lists 
the leading brokers in alphabetical order. However, please 
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note that this is not a definitive list and that additions and 
deletions may occur from time to time. 

We are under no obligation to notify you of changes to this list.

 – Barclays  – Morgan Stanley
 – BOA/Merrill Lynch  – Pictet
 – Canaccord  – Royal Bank of Canada
 – Credit Suisse  – BNPP Exane
 – Deutsche Bank  – Societe General
 – Dresdner Bank  – Toronto Dominion Bank
 – HSBC  – Standard Chartered Bank
 – Jefferies  – State Street
 – JP Morgan  – UBS
 – MacQuarie

(g) Selecting An Execution Venue
We carefully select the leading brokers with whom to 
execute transactions. Brokers are selected exclusively 
according to the quality of trade execution and their 
credit standing. It is our policy that third party brokerage 
costs incurred on behalf of Clients will relate solely to 
the execution of trades and will not include costs for the 
provision of investment research or other services. 

In some cases the Best Execution obligation technically 
applies but, because of the nature of the order, the 
obligation has limited scope and is in effect satisfied.

These are as follows:

 – Single venue transactions – where the nature of the 
transaction results in there only being one execution 
venue and therefore the only pricing consideration is in 
the time of execution. This therefore precludes the use of 
comparable prices.

 – Highly structured transactions – the Best Execution 
obligation applies only in a very limited form to highly 
structured off-exchange transactions where it is 
not possible to provide any comparisons with other 
transactions or instruments. Different considerations 
apply where the transaction involves a customised OTC 
financial instrument tailored to your circumstances. 
Although Best Execution technically applies there is little 
or nothing against which to compare the transaction.

(h) Off Exchange Trading
Where we reasonably believe that such course of action is 
in your best interest and is in accordance with our Execution 
Policy, we may (subject to having obtained your prior express 
consent) deal with or for you in circumstances in which the 
relevant transaction is executed outside a Regulated Market 
or MTF, or is otherwise not regulated by the rules of any 
stock exchange or investment exchange. When we deal 

with leading brokers that act as principal in a transaction, off 
exchange trading is likely to occur; for example, fixed income 
products are likely to be executed OTC in this manner.

(i) Specific Client Instructions
Where you give us a specific instruction as to the execution 
of an order, we will execute the order in accordance with 
those specific instructions, subject to the FSA Rules. Where 
your instructions relate to only part of the order, we will 
continue to apply our Execution Policy to those aspects 
of the order not covered by your specific instructions. You 
should be aware that providing specific instructions to us 
about the manner of execution may prevent us taking the 
steps we have designed and implemented in our Execution 
Policy to obtain the best possible execution result in respect 
of the elements covered by your instructions. 

In the absence of express instructions from you, we will 
exercise our own commercial judgment and experience in 
the light of market information available, using the above 
criteria, to determine the factors that we need to take 
into account for the purpose of providing you with Best 
Execution and the relative importance of those factors.

1

1  Financial instruments include: (i) transferable securities; (ii) money-market 
instruments, (iii) units in collective investment undertakings; (iv) various options, 
futures, swaps, forward rate agreements and any other derivative contracts relating 
to securities, currencies, interest rates or yields or other derivatives instruments, 
financial indices, financial measures or commodities; (v) derivative instruments for 
the transfer of credit risk; and (iv) financial contracts for differences. It does not 
include spot transactions or loans and certain exclusions apply to commodities.

2  MTF means a multilateral trading system, operated by an investment firm 
or a market operator, which brings together multiple third-party buying and 
selling interests in financial instruments in the system and in accordance with 
nondiscretionary rules, in a way that results in a contract in accordance with the 
FSA Rules. 
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Appendix 3 – Derivatives and 
Warrants risk warning
We will not effect transactions in Warrants or Derivatives 
unless specifically agreed in the Investment Mandate or 
otherwise with you.

This notice is provided to retail clients, in accordance with 
paragraph B7(a) of our Terms and in compliance with the 
FSA Rules. This notice cannot disclose all the risks and 
other significant aspects of warrants and/or derivative 
products such as futures, options, and contracts for 
differences. You should not deal in these products unless 
you understand their nature and the extent of your exposure 
to risk. You should also be satisfied that the product is 
suitable for you in the light of your circumstances and 
financial position. Certain strategies, such as a ‘spread’ 
position or a ‘straddle’, may be as risky as a simple ‘long’ or 
‘short’ position.

Although warrants and/or derivative instruments can be 
utilised for the management of investment risk, some of 
these products are unsuitable for many investors. Different 
instruments involve different levels of exposure to risk and 
in deciding whether to trade in such instruments you should 
be aware of the following points.

1. Warrants
A warrant is a time-limited right to subscribe for shares, 
debentures, loan stock or government securities and is 
exercisable against the original issuer of the underlying 
securities. A relatively small movement in the price of the 
underlying security results in a disproportionately large 
movement, unfavourable or favourable, in the price of the 
warrant. The prices of warrants can therefore be volatile. 

It is essential for anyone who is considering purchasing 
warrants to understand that the right to subscribe which 
a warrant confers is invariably limited in time with the 
consequence that if the investor fails to exercise this right 
within the predetermined time–scale then the investment 
becomes worthless. 

You should not buy a warrant unless you are prepared to 
sustain a total loss of the money you have invested plus any 
commission or other transaction charges.

2. Off-exchange warrant transactions
Transactions in off-exchange warrants may involve greater 
risk than dealing in exchange traded warrants because 
there is no exchange market through which to liquidate 
your position, or to assess the value of the warrant or the 
exposure to risk. Bid and offer prices need not be quoted, 

and even where they are, they will be established by dealers 
in these instruments and consequently it may be difficult to 
establish what is a fair price.

Your firm must make it clear to you if you are entering  
into an off–exchange transaction and advise you of any 
risks involved.

3. Securitised Derivatives
These instruments may give you an absolute right to acquire 
or sell one or more types of investment which is normally 
exercisable against someone other than the issuer of that 
instrument. Or they may give you rights under a contract for 
differences which allow for speculation on fluctuations in the 
value of the property of any description or an index, such 
as the FTSE 100 index. In both cases, the investment or 
property may be referred to as the “underlying instrument”. 

These instruments often involve a high degree of gearing 
or leverage, so that a relatively small movement in the 
price of the underlying investment results in a much larger 
movement, unfavourable or favourable, in the price of the 
instrument. The price of these instruments can therefore  
be volatile.

These instruments have a limited life, and may (unless there 
is some form of guaranteed return to the amount you are 
investing in the product) expire worthless if the underlying 
instrument does not perform as expected. 

You should only buy this product if you are prepared to 
sustain a substantial loss of the money you have invested 
plus any commission or other transaction charges. 

You should consider carefully whether or not this product  
is suitable for you in light of your circumstances and 
financial position, and if in any doubt please seek 
professional advice. 

4. Futures
Transactions in futures involve the obligation to make, or 
to take, delivery of the underlying asset of the contract at 
a future date, or in some cases to settle the position with 
cash. They carry a high degree of risk. The ‘gearing’ or 
‘leverage’ often obtainable in futures trading means that a 
small deposit or down payment can lead to large losses as 
well as gains. It also means that a relatively small movement 
can lead to a proportionately much larger movement in the 
value of your investment, and this can work against you 
as well as for you. Futures transactions have a contingent 
liability, and you should be aware of the implications of this, 
in particular the margining requirements, which are set out 
in paragraph 9 of this Appendix.
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5. Options
There are many different types of options with different 
characteristics subject to the following conditions.

Buying options: 
Buying options involves less risk than selling options 
because, if the price of the underlying asset moves 
against you, you can simply allow the option to lapse. 
The maximum loss is limited to the premium, plus any 
commission or other transaction charges. However, if 
you buy a call option on a futures contract and you later 
exercise the option, you will acquire the future. This will 
expose you to the risks described under ‘futures’ and 
‘contingent liability investment transactions’.

Writing options: 
If you write an option, the risk involved is considerably greater 
than buying options. You may be liable for margin to maintain 
your position and a loss may be sustained well in excess of 
the premium received. By writing an option, you accept a 
legal obligation to purchase or sell the underlying asset if the 
option is exercised against you, however far the market price 
has moved away from the exercise price. If you already own 
the underlying asset which you have contracted to sell (when 
the options will be known as ‘covered call options’) the risk is 
reduced. If you do not own the underlying asset (‘uncovered 
call options’) the risk can be unlimited. Only experienced 
persons should contemplate writing uncovered options, 
and then only after securing full details of the applicable 
conditions and potential risk exposure.

Traditional options: 
Certain London Stock Exchange member firms under 
special exchange rules write a particular type of option 
called a ‘traditional option’. These may involve greater risk 
than other options. Two–way prices are not usually quoted 
and there is no exchange market on which to close out an 
open position or to effect an equal and opposite transaction 
to reverse an open position. It may be difficult to assess 
its value or for the seller of such an option to manage his 
exposure to risk.

Certain options markets operate on a margined basis, 
under which buyers do not pay the full premium on their 
option at the time they purchase it. In this situation you 
may subsequently be called upon to pay margin on the 
option up to the level of your premium. If you fail to do so 
as required, your position may be closed or liquidated in the 
same way as a futures position.

6. Contracts for differences

Futures and options contracts can also be referred to as 
contracts for differences. These can be options and futures 
on the FTSE 100 index or any other index, as well as currency 
and interest rate swaps. However, unlike other futures and 

options, these contracts can only be settled in cash. Investing 
in a contract for differences carries the same risks as investing 
in a future or an option and you should be aware of these as 
set out in paragraphs 4 and 5 respectively. Transactions in 
contracts for differences may also have a contingent liability 
and you should be aware of the implications of this as set out 
in paragraph 9 of this Appendix.

7. Off–exchange transactions in derivatives
It may not always be apparent whether or not a particular 
derivative is arranged on exchange or in an off–exchange 
derivative transaction. Your firm must make it clear to you if 
you are entering into an off–exchange derivative transaction. 

While some off–exchange markets are highly liquid, 
transactions in off–exchange or ‘non transferable’ derivatives 
may involve greater risk than investing in on–exchange 
derivatives because there is no exchange market on which to 
close out an open position. It may be impossible to liquidate 
an existing position, to assess the value of the position arising 
from an off–exchange transaction or to assess the exposure 
to risk. Bid prices and offer prices need not be quoted, and, 
even where they are, they will be established by dealers in 
these instruments and consequently it may be difficult to 
establish what is a fair price.

8. Foreign markets
Foreign markets will involve different risks from the UK 
markets. In some cases the risks will be greater. On 
request, your firm must provide an explanation of the 
relevant risks and protections (if any) which will operate in 
any foreign markets, including the extent to which it will 
accept liability for any default of a foreign firm through whom 
it deals. The potential for profit or loss from transactions on 
foreign markets or in foreign denominated contracts will be 
affected by fluctuations in foreign exchange rates.

9. Contingent liability investment transactions
Contingent liability investment transactions, which are 
margined, require you to make a series of payments against 
the purchase price, instead of paying the whole purchase 
price immediately.

If you trade in futures contracts for differences or sell 
options, you may sustain a total loss of the margin you 
deposit with your firm to establish or maintain a position. If 
the market moves against you, you may be called upon to 
pay substantial additional margin at short notice to maintain 
the position. If you fail to do so within the time required, 
your position may be liquidated at a loss and you will be 
responsible for the resulting deficit. Even if a transaction is 
not margined, it may still carry an obligation to make further 
payments in certain circumstances over and above any 
amount paid when you entered the contract. 
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Save as specifically provided by the FSA, your firm may 
only carry out margined or contingent liability transactions 
with or for you if they are traded on or under the rules of a 
recognised or designated investment exchange. Contingent 
liability investment transactions which are not so traded may 
expose you to substantially greater risks.

10. Limited liability transactions
Before entering into a limited liability transaction, you should 
obtain from your firm or the firm with whom you are dealing 
a formal written statement confirming that the extent of your 
loss liability on each transaction will be limited to an amount 
agreed by you before you enter into the transaction.

The amount you can lose in limited liability transactions will 
be less than in other margined transactions, which have 
no predetermined loss limit. Nevertheless, even though the 
extent of loss will be subject to the agreed limit, you may 
sustain the loss in a relatively short time. Your loss may be 
limited, but the risk of sustaining a total loss to the amount 
agreed is substantial.

11. Collateral
If you deposit collateral as security with your firm, the 
way in which it will be treated will vary according to the 
type of transaction and where it is traded. There could be 
significant differences in the treatment of your collateral, 
depending on whether you are trading on a recognised 
or designated investment exchange, with the rules of that 
exchange (and the associated clearing house) applying, 
or trading off–exchange. Deposited collateral may lose its 
identity as your property once dealings on your behalf are 
undertaken. Even if your dealings should ultimately prove 
profitable, you may not get back the same assets which 
you deposited, and may have to accept payment in cash. 
You should ascertain from your firm how your collateral will 
be dealt with.

12. Commissions
Before you begin to trade, you should obtain details of all 
commissions and other charges for which you will be liable. 
If any charges are not expressed in money terms (but, for 
example, as a percentage of contract value), you should 
obtain a clear and written explanation, including appropriate 
examples, to establish what such charges are likely to 
mean in specific money terms. In the case of futures, when 
commission is charged as a percentage, it will normally be 
as a percentage of the total contract value, and not simply 
as a percentage of your initial payment.

13. Suspensions of trading
Under certain trading conditions it may be difficult or 
impossible to liquidate a position. This may occur, for 
example, at times of rapid price movement if the price rises 
or falls in one trading session to such an extent that under 
the rules of the relevant exchange trading is suspended 
or restricted. Placing a stop–loss order will not necessarily 
limit your losses to the intended amounts, because market 
conditions may make it impossible to execute such an order 
at the stipulated price.

14. Clearing house protections
On many exchanges, the performance of a transaction by 
your firm (or third party with whom he is dealing on your 
behalf) is ‘guaranteed’ by the exchange or clearing house. 
However, this guarantee is unlikely in most circumstances 
to cover you, the customer, and may not protect you if your 
firm or another party defaults on its obligations to you. On 
request, your firm must explain and any protection provided 
to you under the clearing guarantee applicable to any on–
exchange derivatives in which you are dealing. There is no 
clearing house for traditional options, nor normally for off–
exchange instruments which are not traded under the rules 
of a recognised or designated investment exchange.

15. Insolvency 
Your firm’s insolvency or default, or that of any other brokers 
involved with your transaction, may lead to positions being 
liquidated or closed out without your consent. In certain 
circumstances, you may not get back the actual assets 
which you lodged as collateral and you may have to accept 
any available payments in cash. On request, your firm must 
provide an explanation of the extent to which it will accept 
liability for any insolvency of, or default by, other firms 
involved with your transactions.
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