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Less than half of people in the UK are very confident with 
exactly how much money they have across providers

People in the UK are generally active when it comes to their personal finances

People in the UK often blamed themselves for this dissatisfaction

And it would appear that this activity is not paying off, with 
just under half of them dissatisfied with their investments

A lack of satisfaction is further increased by rising income and return expectations

And what people in the UK want is not much different to what they realistically expect

Often, people lean towards investing in their home country, or markets that are familiar to them

The annual total return 
(i.e. income and capital 
growth) people expect 
to make, each year, 
from their total 
investment portfolio 
over the next five years

How people responded to a period of market volatility

2019

2018

I should have remained invested for longer I should have taken my money out sooner

I didn’t take enough risk I took too much risk

I acted on bad advice from someone else 

I ignored the advice I was given by my financial adviser

I made the wrong assessment of what I needed

I acted on bad advice from my financial adviser

 

of people are very confident 
with how much money 
they have across various 
financial providers 

of people check their invest-
ments at least monthly

Are people in the UK 
in control of their finances?
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We spoke to over 25,000 people, from 32 
countries around the world, to explore their 
behaviours around investing. 

From pensions to savings, every investment 
brings risk and potential reward. So, it goes 
without saying that people want to feel in 
control of their personal finances. But are 
people in the UK really taking the best approach 
when it comes to handling their investments?

Marketing Material

46%

70%

of people have not achieved 
what they wanted with their 
investments over the past 
five years

of people prefer funds that 
invest in their home country

of people prefer funds 
that invest in countries 

familiar to them

of people think emerging 
markets are too risky
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24% of people stuck with their 
initial investment plan

of people made changes to their 
investment portfolio’s risk profile 

How long it’s generally 
recommended you 
should remain invested 
in a product

The average length of 
time that people stay 
invested with products 
before moving elsewhere 
or cashing it in

is the minimum level of income 
people would like to receive

is the level of income people expect 
to receive over the next 12 months

9.3%

8.1%

But they might be considered too active; holding investments for less than the five years that 
professional guidance generally recommends. They are also making reactive decisions

Those who describe their investment 
knowledge as expert, or advanced, 
are much more likely to feel this way:

Schroders commissioned Research Plus Ltd to conduct, between 4 April and 7 May 2019, an independent online study of over 25,000 
people in 32 countries around the world, including Australia, Brazil, Canada, China, France, Germany, India, Italy, Japan, the Netherlands, 
Spain, UAE, the UK and the US. This research defines “people” as those who will be investing at least €10,000 (or the equivalent) in the next 
12 months and who have made changes to their investments within the last 10 years.  
 
Numbers may not add to 100% due to rounding

Important information 

This information is not an offer, solicitation or recommendation to buy or sell any 
financial instrument or to adopt any investment strategy. Information herein is 
believed to be reliable but we do not warrant its completeness or accuracy. Any 
data has been sourced by us and is provided without any warranties of any kind.
 
It should be independently verified before further publication or use. Third-party 
data is owned or licenced by the data provider and may not be reproduced, 
extracted or used for any other purpose without the data provider’s consent. 
Neither we, nor the data provider, will have any liability in connection with the 
third-party data.                                               
 
The material is not intended to provide, and should not be relied on for 
accounting, legal or tax advice. Reliance should not be placed on any views or 
information in the material when taking individual investment and/or strategic 
decisions. No responsibility can be accepted for error of fact or opinion. Any 
references to securities, sectors, regions and/ or countries are for illustrative 
purposes only. Schroders has expressed its own views and opinions in this 
document and these may change.                                                     
 
The value of investments and the income from them may go down as well as up 
and investors may not get back the amounts originally invested. Exchange rate 
changes may cause the value of any overseas investments to rise or fall.                                                         
 
To the extent that you are in North America, this content is issued by Schroder 
Investment Management North America Inc., an indirect wholly owned 
subsidiary of Schroders plc and SEC registered adviser providing asset 
management products and services to clients in the US and Canada. This 
content is issued in the UK by Schroder Investment Management Limited, 1 
London Wall Place, London, EC2Y 5AU. Registered No. 1893220 England. 
Authorised and regulated by the Financial Conduct Authority.


