
 

The fallout from the Covid-19 pandemic caused people to make immediate changes 
to their investment portfolio

 

The value of investments and the income from them may go down as well as up and investors may not get back the amounts originally 
invested. Exchange rate changes may cause the value of any overseas investments to rise or fall. Schroders commissioned Raconteur to 
conduct, between 30 April and 15 June 2020, an independent online study of 23,450 people in 32 locations around the world. This 
research defines “people” as those who will be investing at least €10,000 (or the equivalent) in the next 12 months and who have made 
changes to their investments within the last 10 years.

How has Covid-19 impacted 
the American people's 
investment outlook?

 

The Covid-19 pandemic has changed the way people live their lives. But to what extent are people 
concerned about the long-term economic implications, and impact on their investments?

We surveyed over 23,000 people, from 32 locations around the world, about their behaviour and 
financial expectations for the year ahead.

Marketing Material

84%
of people made changes to their 
portfolio when stock markets 
experienced periods of volatility 
in February and March 2020

1.29 years
The average length of time that people think the 
negative economic impact of the coronavirus 
(Covid-19) pandemic will last

…Even though short-term investment drops don't cause significant worry for most

How people describe their level of worry if their investments drop for a short period of time

How much knowledge would people like to have on personal financial matters?

Percentages show who people think should be responsible for providing financial knowledge vs what the source 
of this knowledge is in reality

The global pandemic means people are thinking about their 
investments more regularly

77%

57%
Beginner / Rudimentary

Intermediate

89%
Expert / Advanced

Those who rate their investment knowledge as ‘expert’, or ‘advanced’, were more likely to have done so

People have lower income expectations than in previous years

People in the USA expect there will be a lasting negative economic 
impact and have lowered their income expectations accordingly

And they desire a medium or high level of financial knowledge, 
perhaps in the face of economic uncertainty

Institutions are in step with the American people's expectations 
for receiving financial knowledge

What is the level of income people would like to receive

What is the level of income people expect to receive

2%
No knowledge at all

10%
A little knowledge

36%
A medium level 
of knowledge

53%
A high level 
of knowledge

Think about their 
investments once a week

Think about their 
investments once a month

Rarely think about 
their investments

Never think about 
their investments

Think about their investments whenever they 
receive a statement from their investment provider
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Important information:

This information is not an offer, solicitation or recommendation to buy or sell any financial instrument or to adopt any investment strategy. 
Information herein is believed to be reliable but we do not warrant its completeness or accuracy. Any data has been sourced by us and is 
provided without any warranties of any kind. It should be independently verified before further publication or use. Third-party data is owned 
or licenced by the data provider and may not be reproduced, extracted or used for any other purpose without the data provider’s consent. 
Neither we, nor the data provider, will have any liability in connection with the third-party data. The material is not intended to provide, and 
should not be relied on for accounting, legal or tax advice. Reliance should not be placed on any views or information in the material when 
taking individual investment and/or strategic decisions. No responsibility can be accepted for error of fact or opinion. Any references to 
securities, sectors, regions and/ or countries are for illustrative purposes only. Schroders has expressed its own views and opinions in this 
document and these may change.

This content is issued by Schroder Investment Management North America Inc., an indirect wholly owned subsidiary of Schroders plc and 
SEC registered adviser providing asset management products and services to clients in the US and Canada.
European Union/European Economic Area: Issued by Schroder Investment Management (Europe) 5, rue Höhenhof, L-1736 Senningerberg, 
Luxembourg. Registered No. B 37.799.
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People 
themselves 73%

76%

Financial 
providers 75%

71%

Family 
members 48%

52%

Education/
school system 55%

58%

Government/
regulator 53%

55%

Independent 
financial advisers 77%

64%

Employers
50%

52%

Who respondents think should be responsible for ensuring financial knowledge

Primary source of financial knowledge

37%

19%

33%

11%


