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Company summary

Schroder Real Estate Investment Trust Limited 
(the ‘Company’ and together with its subsidiaries 
the ‘Group’) is a real estate investment company 
with a premium listing on the Official List of the 
UK Listing Authority and whose shares are traded 
on the Main Market of the London Stock 
Exchange (ticker: SREI).
The Company is a real estate investment trust (‘REIT’) and benefits 
from the various tax advantages offered by the UK REIT regime.  
The Company continues to be declared as an authorised closed-ended 
investment scheme by the Guernsey Financial Services Commission 
under section 8 of the Protection of Investors (Bailiwick of Guernsey) 
Law, 1987, as amended and the Authorised Closed-ended Collective 
Investment Schemes Rules 2008.
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Sustainability Report

The Board and the Investment Manager believe that corporate social responsibility is key to 
long-term future business success and that a successful sustainable investment programme 
should deliver enhanced returns to investors, improved business performance to tenants and 
tangible positive impacts to local communities, the environment and wider society.

Through its construction, use and demolition, 
the built environment accounts for more than 
one third of global energy use and is the single 
largest source of greenhouse gas emissions in 
many countries. 

The industry’s potential to cost-efficiently 
reduce emissions and the consumption of 
depleting resources, combined with the 
political imperative to tackle issues such as 
climate change, means the property sector will 
remain a prime target for policy action. This 
presents new challenges and opportunities 
for the real estate industry with profound 
implications for both owners and occupiers. 

In recognition of these responsibilities, 
Schroder Real Estate joined other members 
of the Better Buildings Partnership in 
September 2019 to sign the Member Climate 
Change Commitment. The first stage of this 
commitment is for all signatories to determine 
a pathway to Net Zero Carbon during 2020. 
The full wording of the Commitment is at 
https://www.betterbuildingspartnership.
co.uk/node/877 

The Investment Manager is evolving its 
investment philosophy to incorporate ‘positive 
impact’ investing, this aims to proactively take 
action to improve social and environment 
outcomes. Its four Pillars of Impact: people, 
place, planet and prosperity, are referenced to 
the UN Sustainable Development Goals and 
used to consider impacts for funds and assets. 

A good investment strategy must incorporate 
environmental, social and governance factors 
alongside traditional economic considerations. 
The Board and the Investment Manager 
believe a complete approach should be 
rewarded by improved investment decisions 
and performance. 

Further information on Schroder Real Estate’s 
Sustainable Investment Real Estate with 
Impact approach and its Sustainability Policy 
can be found at https://www.schroders.
com/en/uk/realestate/products--services/
sustainability/.

Environmental Management System
Schroder Real Estate, led by its Head of 
Sustainability and Impact Investment, and 
supported by sustainability and energy 
management consultancy Evora Global, 
operates an Environmental Management 
System (‘EMS’). The EMS is aligned with the 
internationally recognised standard ISO 
14001. The EMS provides the framework for 
how sustainability principles (environmental 
and social) are managed throughout all 
stages of its investment process including 
acquisition due diligence, asset management, 
property management provided by third 
parties, refurbishments and developments. 
Schroder Real Estate reviews its Sustainability 
Policy annually and which is approved by the 
Investment Committee. Key aspects of the 
Policy, performance against 2019’s objectives 
and targets, as well as objectives and targets 
for the year ahead, are set out below.

Schroders’ investment management 
process requires annual fund strategy 
statements and business plans to include 
sustainability considerations and an Impact 
and Sustainability Action Plan to be prepared 
for all acquisitions.

The importance of environmental and social 
changes are investment factors that the Board 
and Investment Manager must understand 
to protect Company assets from depreciation 
and optimise the portfolio’s value potential. 

Offering occupiers resource-efficient 
and flexible space is critical to ensure our 
investments are fit for purpose and sustain 
their value over the long term. As a landlord, 
we have the opportunity to help reduce 
running costs for our occupiers, increase 
employee productivity and wellbeing, and 
contribute to the prosperity of a location 
through building design and public realm. 
Ignoring these issues when considering asset 
management and investments would risk the 
erosion of income and value as well as missing 
opportunities to enhance investment returns. 
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Property Manager Sustainability 
Requirements
Property managers play an integral role in 
supporting the sustainability programme. 
Schroder Real Estate has established a set 
of Sustainability Requirements for Property 
Managers to adhere to in the course of 
delivering their property management 
services. This includes a set of key 
performance indicators to help improve the 
property managers’ sustainability-related 
services to the Company and which are 
assessed on a six-monthly and annual basis. 
Schroder Real Estate is pleased to report that 
MJ Mapp, its principal property manager, 
performed well against the targets set for 
both the six-monthly and annual indicators.

Objectives and targets
Impact assessment 
The Investment Manager in evolving its 
investment philosophy to incorporate ‘positive 
impact’ investing, with the aim to proactively 
take action to improve social and environment 
outcomes, established four Pillars of Impact: 
people, place, planet and prosperity, with key 
performance indicators for each pillar. The 
pillars are referenced to the UN Sustainable 
Development Goals: 8 Good work and 
economic growth, 11 Sustainable Cities and 
Communities and 13 Climate Action. 

The Investment Manager has developed an 
impact measurement framework to assess 
impacts within portfolios. This framework 
supports analysis of social aspects for which 
examples include tenant satisfaction, selection 
of suppliers, enhancements to amenities at 
and around buildings and community support 
and involvement together with environmental 
aspects, for example energy reduction and use 
of renewables. An impact baselining exercise 
supports improvement opportunities across 
the Investment Manager’s sustainability 
programme and for the Company supports 
impact aims and targets for 2020. This initial 
baselining exercise has been completed and 
the results reviewed to identify risks and 
opportunities in order to set improvement 
targets for 2020.

Energy and greenhouse gas emissions
Active management of energy consumption 
and greenhouse gas emissions is a key 
component of responsible asset and building 
management. Improving energy efficiency 
and reducing energy consumption will benefit 
tenants’ occupational costs and may support 
tenant retention and attraction, in addition to 
mitigating environmental impacts and helping 
to future-proof the portfolio against future 
legislation. Therefore, where the landlord 
retains operational control responsibilities, 
Schroder Real Estate monitors the Company’s 
energy usage and efficiency on a quarterly 
basis. 

Schroder Real Estate has an energy and 
greenhouse gas emissions performance 
reduction target to achieve 18% reduction in 
landlord-controlled energy consumption by 
2020/21 (2015/16 baseline) across all UK-
managed assets. This is accompanied by a 
target of 32% reduction in landlord-controlled 
greenhouse gas emissions by 2020/21 
(2015/16 baseline); this target is inclusive of 
decarbonisation of the UK electricity grid over 
recent years.

In support of achieving these targets and 
improving the efficiency of the portfolio, 
Schroder Real Estate has continued to work 
with sustainability consultants Evora Global 
and property manager MJ Mapp to identify 
and deliver energy and greenhouse gas 
emissions reductions on a cost-effective 
basis. The programme involves reviewing 
all managed assets within the Company and 
identifying and implementing improvement 
initiatives where viable. 

Schroder Real Estate can report for the 2019 
calendar year for the managed assets held 
within the Company a reduction in landlord 
procured energy consumption of 5% on 
a like-for-like basis. Energy performance 
improvement initiatives are considered for 
all directly managed assets. Operational 
initiatives undertaken include energy 
audits to assess opportunities, upgrades to 
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Automatic Meter Readers for improved energy 
monitoring and LED lighting upgrades. 

For detailed energy performance data 
covering the reporting period and the prior 
year, please see the EPRA Sustainability 
Reporting Performance Measures. 

Energy Performance Certificates (‘EPCs’) 
for the portfolio are regularly reviewed for 
alignment with the 2015 Minimum Energy 
Efficiency Standards (England and Wales) 
legislation. Schroder Real Estate is actively 
managing the potential risk of this legislation 
to the portfolio. This legislation brought in a 
minimum EPC standard of ‘E’ for new leases 
and renewals for non-domestic buildings 
from 1 April 2018; this minimum standard 
applies to all leases from 1 April 2023. The EPC 
profile for the portfolio is set out within the 
EPRA Sustainability Reporting Performance 
Measures. 

Schroder Real Estate has an objective to 
procure 100% renewable electricity for 
landlord-controlled supplies. Progress has 
been made to increase coverage over the 
2019 year and at March 2020 99.5% of the 
Company’s landlord-controlled electricity was 
on renewable tariffs.

Net Zero Carbon pathway
Schroder Real Estate joined other members 
of the Better Buildings Partnership (‘BBP’) in 
September 2019 to sign the Member Climate 
Change Commitment. The first stage of this 
commitment is for all signatories to determine 
a pathway to Net Zero Carbon during 2020. 
The commitment also includes developing 
climate change resilience strategies for 
portfolios and to determine consistent 
industry disclosure on climate change risks 
in line with industry standards, including the 
TCFD. The BBP commitment is an extension 
to the Investment Manager’s sustainability 
programme and the BBP will be supporting 
members through development of their 
pathways and all aspects of the commitment 
over the course of 2020 and beyond. 

Water
Fresh water is a finite resource of increasing 
importance for the environment and society 
and reductions in consumption can deliver 
operational cost efficiencies. Schroder Real 
Estate monitors water consumption where 
the landlord has supply responsibilities and 
encourages active management of asset-level 
consumption. Where the Company had such 
responsibilities, a 3% increase in like-for-
like water consumption is reported for the 
calendar year 2019 compared to calendar year 
2018.

Waste
Effective waste management decreases 
pollution and resource consumption, as 
well as improving operational efficiency and 
associated costs. To this end, waste should 
be minimised and disposal should be as 
sustainable as possible. Schroder Real Estate 
therefore has set an objective to send zero 
waste direct to landfill and to achieve optimal 
recycling. During 2019 the Company sent 
zero waste direct to landfill, 48% of waste was 
recycled and 52% incinerated with energy 
recovery. 

Refurbishments and Green Building 
Certifications
Schroder Real Estate seeks to deliver 
developments and refurbishments to 
sustainable standards and deliver good 
performance against building certifications, 
including EPCs and BREEAM (the Building 
Research Establishment Environmental 
Assessment Methodology: an environmental 
assessment method and rating system for 
buildings). Standards required are set for each 
project in context for the asset and Schroder 
Real Estate’s guiding principles for projects 
of minimum D rated EPCs and BREEAM 
Very Good.

BREEAM In Use
During 2019 the Investment Manager 
completed a number of asset level BREEAM 
In Use assessments including one for the 
Company to consider the contribution of the 
scheme to enhancing asset sustainability 
credentials. BREEAM In Use is a third party 
assessment and certification of a building’s 
operational performance against nine 
environmental categories: Energy, Water, 
Transport, Management, Waste, Pollution, 
Health & Well-Being, Land Use & Ecology and 
Materials. The framework supports the overall 
sustainability programme for the Company 
with improvement actions integrated into the 
responsibilities of the Investment Manager 
and property managers.

Health, wellbeing and productivity 
The real estate industry has a good 
appreciation of the importance of the built 
environment on human health, wellbeing and 
productivity. There has been considerable 
development on what building aspects 
matter and certification schemes, including 
the Well Building and Fitwel Certifications, 
support landlords and tenants to address 
these. Schroder Real Estate has developed a 
Health and Wellbeing Framework to identify 
improvements across managed assets and 
within refurbishments and developments. This 
framework is being applied to the Company 
assets with improvements incorporated into 
property management plans.

Sustainability Report continued
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Stakeholder engagement and community
Schroder Real Estate seeks active engagement 
with tenants to ensure a good occupational 
experience to help retain and attract tenants. 
As the day-to-day relationship is with the 
property manager, the Property Manager 
Sustainability Requirements include a key 
performance indicator on tenant engagement. 
Tenant engagement initiatives undertaken by 
the Property Manager include incorporating 
sustainability as an agenda item during tenant 
meetings and, where a tenant handbook 
exists, include information on sustainability. 
At City Tower, Manchester the property 
manager held an Environmental Awareness 
Week to address and engage with tenants 
on issues such as waste management, 
sustainable transport, fair trade products 
and clothes‘ recycling. 
 
Schroder Real Estate believes in the 
importance of understanding a building’s 
relationship with the community and its 
contribution to the well-being of society. 
Positively impacting on local communities 
helps create successful places that foster 
community relationships, contribute to 
local prosperity, attract building users and, 
ultimately, lead to better, more resilient 
investments. Schroder Real Estate looks to 
understand and develop the community 
relationship to ensure investments provide 
sustainable social solutions for the long term.

Compliance with legislation
Streamlined Energy and Carbon Reporting 
(‘SECR’)
An Energy and Carbon Report for the 
Company in compliance with the Streamlined 
Energy and Carbon Reporting requirements is 
included in the Appendices.

Energy Savings Opportunity Scheme
The Company did not qualify for participation 
in the 2015 Phase 1 of the Energy Savings 
Opportunity Scheme and did not fall 
within scope of the Scheme’s 2019 Phase 2 
requirements.

The Investment Manager and its advisers 
continue to monitor requirements and 
guidance in relation to managing and 
reporting environmental matters and 
developments in legislation.

Industry initiatives
EPRA Sustainability Reporting Performance 
Measures
The Company Report includes environmental 
performance indicator data for the portfolio. 
The disclosures are aligned with EPRA Best 
Practices Recommendations on Sustainability 
Reporting 2017 and are included in the 
Company EPRA Performance Measures report. 

The Company was awarded an EPRA Gold 
Award for Sustainability Reporting in 2019. 

Global Real Estate Sustainability 
Benchmark
The Company participated in the annual 
Global Real Estate Sustainability Benchmark 
(‘GRESB’) survey in 2019, achieving a Green 
Star. GRESB is the dominant global standard 
for assessing Environmental, Social and 
Governance performance for real estate funds 
and companies. 

Schroder Real Estate intends to participate in 
the survey for the Company in 2020, again with 
the objective of achieving a Green Star rating; 
this rating will be awarded for 2020, where 
scores for the two dimensions of Management 
and Performance are at least 50 out of 100.

Industry participation
Schroder Real Estate is a member of a number 
of industry bodies including the European 
Public Real Estate Association (‘EPRA’), INREV 
(European Association for Investors in Non-
Listed Real Estate Vehicles), British Council for 
Offices and the British Property Federation. 
It was a founding member of the UK Green 
Building Council in 2007 and in 2017 became 
a member of the Better Buildings Partnership 
and a Fund Manager Member of GRESB. 

Employee policies and corporate 
responsibility
Employees
The Company is an externally managed real 
estate investment trust and has no direct 
employees. Schroder Real Estate is part of 
Schroders PLC which has responsibility for 
the employees that support the Company. 
Schroders believes diversity of thought and 
an inclusive workplace are key to creating 
a positive environment for their people. 
Schroder Real Estate’s real estate team have 
a sustainability objective within their annual 
objectives. 

Further information on Schroders’ principles in 
relation to people, including diversity, gender 
pay gap, values, employee satisfaction survey, 
wellbeing and retention, can be found from 
page 28 of Schroders’ Annual Report and 
Accounts 2019.

https://www.schroders.com/en/
sysglobalassets/annual-report/documents/
Schroders_2019AnnualReport.pdf.

Corporate responsibility
Schroders’ commitment to corporate 
responsibility is to ensure that its commitment 
to act responsibly, support clients, deliver 
value to shareholders and make a wider 

contribution to society is embedded across its 
business in all that it does.

Full information on Schroders’ Corporate 
Responsibility approach, including its 
economic contribution, environmental 
impacts and community involvement, 
can be found at http://www.schroders.com/
en/about-us/corporate-responsibility/. 

Slavery and Human Trafficking Statement
The Company is not required to produce a 
statement on slavery and human trafficking 
pursuant to the Modern Slavery Act 2015 as it 
does not satisfy all the relevant triggers under 
that Act that required such a statement. 

Schroder Real Estate, the Investment Manager 
to the Company, is part of Schroders PLC, 
whose statement on Slavery and Human 
Trafficking has been published in accordance 
with the Modern Slavery Act 2015 (the ‘Act’). 
It sets out the steps that Schroders has made 
during 2019 and plans for 2020 towards 
combatting modern slavery in its business and 
supply chains. Schroder Real Estate is part of 
the Schroders Group.

Schroders’ statement can be found at http://
www.schroders.com/en/about-us/corporate-
responsibility/slavery-and-human-trafficking-
statement/ 
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The Task Force on Climate-related Financial 
Disclosure (‘TCFD’) aims to mainstream 
reporting on climate-related risks and 
opportunities in organisations’ annual 
financial filings. The TCFD framework is 
applicable to all sectors and is currently a 
voluntary framework, however it is anticipated 
that the framework may soon become 
mandatory. 

The TCFD recommendations are 
comprehensive and as a result it is widely 
acknowledged that full alignment takes 
time. The recommendations are structured 
around four sections: Governance, Strategy, 
Risk Management, and Metrics and Targets. 
The Investment Manager has reviewed its 
current policies and practices against these 
criteria and provided this summary. Building 
on our well-established consideration of 
sustainability within the investment process, 
it will be important to further integrate the 
assessment of climate-related issues into 
existing reporting and decision-making 
processes in order to increase our alignment 
with TCFD recommendations.

Governance – In investing for the long term, 
we recognise the increasing importance of 
both forward-looking assessment of the 
potential impacts of climate change and the 
likely action necessary to ensure the assets 
and cities in which we invest remain resilient as 
we transition to a low-carbon economy. In line 
with our Investing with Impact approach, we 
are also seeking to promote a fair and socially 
conscious low-carbon transition, that supports 
social, as well as economic and physical, 
resilience within local communities. 

Climate change is an established component 
of our sustainability programme, over which 
the Investment Manager has oversight and 
ultimate responsibility. Climate change is 
therefore already considered within our 
investment process; however, as it grows in 
importance it will be necessary to further its 
integration. We are reviewing our approach 
to ensure we cover the full range and depth of 
climate-related issues. Evolving the approach 
in this way will be key to ensuring continued 
oversight and management of exposure 
to material risks, together with identifying 
opportunities, across the asset life cycle, 
and delivering resilient long-term returns.

The Board is focused on ensuring that the 
Company delivers on its strategic objectives, 
while taking into account the impact on 
its stakeholders as a whole. It is our firm 
belief that prioritising positive stakeholder 
relationships is central to delivering long-
term, sustainable returns. The environment is 
one of the five identified stakeholder groups, 
alongside our occupiers, our communities, 
our service providers and shareholders.

Strategy – Our investment philosophy and 
process is underpinned by fundamental 
research and an analytical approach that 
considers economic, demographic and 
structural influences on the market. We are 
considering how climate change may impact 
on these factors over time, as well as how 
governmental policies may enable mitigation 
of and adaption to climate change. This will 
enable incorporation of climate resilience into 
our Winning Cities investment strategy.

Through our approach of actively managing 
and improving the quality of our investments 
we are well placed to ensure assets remain fit 
for purpose in the transition to a low carbon 
economy and resilient to physical risks. 
We have a strong track record in reducing 
portfolio and asset-level energy consumption 
and greenhouse gas (‘GHG’) emissions at 
assets where we retain operational control. As 
signatories of the Better Buildings Partnership 
(‘BBP’) Member Climate Change Commitment, 
we have also recently voluntarily committed 
to achieving net zero carbon by 2050, and the 
latest and the first stage of this is to determine 
our net zero carbon pathway during 2020. The 
BBP is an industry association of leading UK 
commercial property owners committed to 
improving building sustainability.

Not only the right thing to do as a responsible 
landlord, delivering on our commitment to 
net zero carbon will also enable us to better 
manage potential risks posed by climate 
change, such as an evolving regulatory 
landscape and carbon pricing, and therefore 
protect the long-term value of assets.

We are currently reviewing our acquisition and 
asset business planning processes to identify 
areas to deepen the consideration of energy 
and GHG efficiency, as well as physical risks 
(e.g. flooding).

Risk Management – The existing portfolio-
wide sustainability programme covers the 
life cycle of assets and enables systematic 
and continual appraisal of potentially 
material climate-related risks. Risk criteria 
assessed within due diligence inform our 
acquisition decisions (e.g. Energy Performance 
Certificates and Flood Risk), as well as 
business and sustainability plans during asset 
management. 

For existing investments, potential climate-
related risks are also tracked and managed 
through ongoing performance monitoring 
(e.g. energy and greenhouse emissions 
trends), action plans (e.g. energy efficiency 
improvement measures) and certification 
programmes (e.g. Energy Performance 
Certificates). Related key performance 
indicators for suppliers (e.g. property 
managers) also support climate risk 
management.

However, our understanding of the future 
potential impacts and risks from climate 
change is constantly evolving. Therefore, we 
are seeking to further embed the forward 
looking identification and assessment of 
climate-related issues into our research 
process, as this will allow ongoing monitoring 
of emerging risks. This may also identify 
possible enhancements to core components 
of our investment process, such as our risk 
assessment and management framework.

Metrics and Targets – In the appendix of 
this report, we report detailed performance 
trend data, efficiency ratios and assessment 
methodologies covering energy consumption, 
GHG emissions, water consumption and waste 
generation. Measuring energy consumption 
and GHG emissions across the portfolio 
supports our assessment and management 
of risks from transitioning to a low carbon 
economy, where for example, there may be 
increased regulation on building efficiency and 
carbon pricing. Measuring water consumption 
supports our understanding of exposure to 
potential future risks from certain physical 
climate change risks, such as water scarcity. 

Task Force for Climate-Related Financial Disclosure (‘TCFD’) 
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As also mentioned in the appendix section of 
this report, we have an ambitious energy and 
GHG emissions reduction target against which 
we have made good progress. These targets 
are a driving force behind our energy and 
GHG reduction programmes and are under 
constant review to ensure they are sufficiently 
ambitious and effective in managing future 
transition risk.

We note that historically we have focused on 
monitoring and targeting reductions where 
we have had most operational control – i.e. 
landlord-procured energy consumption only 
(so called ‘Scope 1 and 2’ GHG emissions). 
As the transition to a low carbon economy 
presents risks and opportunities for entire 
assets – i.e. landlord and tenant-controlled 
areas – we are reviewing the reach of our 
energy and GHG management programmes 
and considering how we may also support 
performance improvement in tenant-
controlled areas (so called ‘Scope 3’ GHG 
emissions). Similarly, we are exploring 
opportunities to reduce GHG emissions 
associated with building materials consumed 
during construction and fit-out (so called 
‘embodied’ ‘Scope 3’ GHG emissions). Lastly, 
we are investigating where financial measures 
of climate-related risks and opportunities may 
support better decision-making within the 
investment process.
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SREIT reports sustainability information in accordance with EPRA Best Practice Recommendations on Sustainability Reporting (sBPR) 2017, 3rd 
Edition for the 12 months, 1 January 2019 – 31 December 2019, presented with comparison against 2018. As permitted by the EPRA Sustainability 
Reporting Guidelines, environmental data has been developed and presented in line with the Global Real Estate Sustainability Benchmark (‘GRESB’).

The reporting boundary has been scoped to where SREIT has operational control: managed properties where SREIT is responsible for payment 
of utility invoices and/or arrangement of waste disposal contracts. ‘Operational control’ has been selected as the reporting boundary (as opposed 
to ‘financial control’ or ‘equity share’) as this reflects the portion of the portfolio where the Company can influence operational procedures and, 
ultimately, sustainability performance. The operational control approach is the most commonly applied within the industry.

In 2018 and 2019 there were 23 such managed assets within the portfolio. 

Where data coverage is less than 100%, a supporting explanation is provided within the data notes immediately below the relevant table. Energy 
and water consumption data is reported according to automatic meter reads, manual meter reads or invoice estimates. Where required, missing 
consumption data has been estimated by pro-rating data from other periods using recognised techniques. The proportion of data that is estimated 
is presented in the footnotes to the data tables. Historic consumption data has been restated where more complete and/or accurate records have 
become available.

SREIT does not contain any managed assets that consume energy from district heating or cooling sources. Therefore, the EPRA sBPR DH&C-Abs 
and DH&C-LfL indicators are not applicable and not presented in this report. Furthermore, the Company does not have any direct employees; it is 
served by the employees of the Investment Manager (Schroder Real Estate Investment Management Limited). Accordingly, the EPRA Overarching 
Recommendation for companies to report on the environmental impact of their own offices is not relevant/material and not presented in this report.

This report has been prepared by EVORA Global, retained sustainability and energy management consultants to Schroder Real Estate Investment 
Management.

Sustainability Performance Measures (Environmental) 
(unaudited)
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Total energy consumption (Elec-Abs; Fuels-Abs)
The table below sets out total landlord obtained energy consumption from the Company’s managed portfolio by sector.

Total electricity  
consumption (kWh)

Total fuel  
consumption (kWh)

Energy intensity  
(kWh/m2)

Sector 2018 2019 2018 2019 2018 2019

Office 3,592,781 3,149,753 2,190,441 2,257,215 130 122

Coverage 12 12 12 11 12 12

Retail 126,882 126,851 2,509 3,465 38.2 38.5

Coverage 2 2 1 1 2 2

Mixed Use1 2,609,116 2,424,786 182 170

Coverage 1 1 1 1

Industrial, Distribution Warehouse 111,217 87,693 244 94 1.0 0.8

Coverage 5 5 2 2 5 5

Retail, Warehouse 22,888 22,844 1.8 1.8

Coverage 1 1 1 1

Leisure 271,648 260,233 163,545 72,697 157 120

Coverage 1 1 1 1 1 1

Sub-Total 6,734,532 6,072,160 2,356,739 2,333,472 

Coverage 22 22 16 15

Total (electricity and fuel) 9,091,271 8,405,631 

Coverage 22 22

Renewable electricity % 99.6%

Coverage 22

1 Mixed Use presents 25% of energy consumption at City Tower, Manchester (reflecting the Company’s 25% ownership share).

 – Consumption data relates to the managed portfolio only:
 – Offices: Common areas, shared services, tenant areas and/or whole building
 – Mixed-Use: Whole building
 – Retail: Common areas and tenant voids
 – Retail Warehouse: Exterior areas only
 – Industrial, Distribution Warehouse: Exterior areas and tenant voids 
 – Leisure: Common areas and external areas 
 – Energy procured directly by tenants is not reported.

 – Estimation: 0.6% of Electricity and 0.1% of Gas data have been estimated through pro-rating.
 – Where appropriate (for relevant assets), consumption data has been adjusted to reflect the Company’s share of asset ownership. 
 – Coverage relates to the number of managed assets for which data is reported.
 – Renewable electricity (%) is calculated according to the attributes of energy supply contracts as at 31st December 2019 and only reflects 

renewable electricity procured under a 100% ‘green tariff’ (i.e. where generation is from 100% renewable sources). The renewables percentage of 
standard (non ‘green tariff’) energy supplies are not currently known and therefore have not been included within this number. As far as we know, 
no renewable fuel was consumed during the reporting period and therefore a percentage renewable fuel figure is not presented here.

 – All energy was procured from a third-party supplier. No ‘self-generated’ renewable energy was consumed during the reporting period and is 
therefore not presented here.

 – Intensity: An energy intensity kWh/m2 is reported for assets. The numerator is landlord-managed energy consumption and the denominator is 
net lettable floor area (m2). For Leisure/Retail, common parts energy consumption is divided by common parts area (m2).
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Like for like energy consumption (Elec-LfL; Fuels-LfL; Energy-Int)
The table below sets out the like for like landlord obtained energy consumption from the Company’s managed portfolio by sector.

Total electricity  
(kWh)

Total fuels  
(kWh)

Energy intensity  
(kWh/m2)

Sector 2018 2019 Change 2018 2019 Change 2018 2019

Office 1,323,619 1,279,504 –3% 1,094,443 1,132,844 4% 119.2 118.9

Coverage 8 8 8

Retail 14,683 17,618 20% 9 11

Coverage 1 1

Mixed Use1 2,609,116 2,424,786 –7% 182 170

Coverage 1 1

Retail, Warehouse 22,888 22,844 0% 1.8 1.8

Coverage 1 1

Leisure 271,648 260,233 –4% 163,545 72,697 –56% 157 120

Coverage 1 1 1

Sub-total 4,241,953 4,004,985 –6% 1,257,988 1,205,541 –4%
Coverage 12 9
Total (electricity and fuel) 5,499,941 5,210,526 –5%
Coverage 12

1 Mixed Use presents 25% of energy consumption at City Tower, Manchester (reflecting the Company’s 25% ownership share).

 – Like for like excludes assets that were purchased, sold, under refurbishment or subject to a significant change in the scope of reported data 
during the two years reported.

 – Consumption data relates to the managed portfolio only:
 – Offices: Common areas, shared services, tenant areas and/or whole building
 – Mixed-Use: Whole building
 – Retail: Common areas and tenant voids
 – Retail, Warehouse: Exterior areas only
 – Industrial, Distribution Warehouse: Exterior areas only
 – Leisure: Common areas and external areas 
 – Energy procured directly by tenants is not reported.

 – Estimation: 0.6% of Electricity and 0.1% of Gas data have been estimated through pro-rating.
 – Where appropriate (for relevant assets), consumption data has been adjusted to reflect the Company’s share of ownership. 
 – Coverage relates to the number of managed assets for which data is reported.
 – Intensity: An energy intensity kWh/m2 is reported for assets within the like for like portfolio. The numerator is landlord-managed energy 

consumption and the denominator is net lettable floor area (m2). For Leisure/Retail, common parts energy consumption is divided by common 
parts area (m2).

 – Retail electricity consumption increase of 20% is driven by a caretaker’s office within Albion Shopping Centre, Ilkeston and amounts to a small 
quantity of consumption relative to the whole portfolio.

 – Leisure fuel consumption decrease of 56% is driven by The Galaxy, Luton and caused by changes in the data collection methodology (based on 
invoice estimates in 2018 and actual consumption in 2019).

Sustainability Performance Measures (Environmental) 
(unaudited) continued
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Greenhouse gas emissions (GHG-Dir-Abs; GHG-Indir-Abs; GHG-Int)
The table below sets out the Company’s greenhouse gas emissions by sector.

Absolute emissions 
 (tCO2e)

Absolute intensity  
(kg CO2e/m2)

Like for like emissions 
(tCO2e)

Like for like intensity  
(kg CO2e/m2)

Sector 2018 2019 2018 2019 2018 2019 Change 2018 2019

Office

Scope 1 403 415 201 208 4%

Scope 2 1,017 805 32 27 375 327 –13% 28.4 26.4

Coverage 12 12 12 12 8

Retail

Scope 1 – 1 – – –

Scope 2 36 32 10.7 9.8 4 5 8% 2.5 2.7

Coverage 2 2 2 2 1

Mixed Use1

Scope 1 – – – – –

Scope 2 739 620 51.6 43.3 739 620 –16% 51.6 43.3

Coverage 1 1 1 1 1

Industrial, Distribution Warehouse

Scope 1 – –

Scope 2 31 22 0.3 0.2

Coverage 5 5 5 5

Retail, Warehouse

Scope 1 – – – – – 0.5 0.5

Scope 2 6 6 0.5 0.5 6 6 –10%

Coverage 1 1 1 1 1

Leisure

Scope 1 30 13 30 13 –56%

Scope 2 77 67 38.6 28.8 77 67 –13% 38.6 28.8

Coverage 1 1 1 1 1

Total

Scope 1 433 429 231 222 –4%

Scope 2 1,906 1,552 1,201 1,024 –15%

Scope 1 & 2 2,340 1,981 1,432 1,245 –13%

Coverage 22 22 12

1 Mixed Use presents 25% of energy consumption at City Tower, Manchester (reflecting the Company’s 25% ownership share).
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Greenhouse gas emissions (GHG-Dir-Abs; GHG-Indir-Abs; GHG-Int) continued
 – Like for like excludes assets that were purchased, sold, under refurbishment or subject to a significant change in the scope of reported data 

during the two years reported.
 – Scope 1 GHG emissions relate to the use of onsite natural gas.
 – Scope 2 GHG emissions relate to the use of electricity.
 – The Company’s greenhouse gas (GHG) inventory has been developed as follows:

 – Fuels/electricity GHG emissions factors taken from UK government’s Greenhouse Gas Reporting Factors for Company Reporting 
(2018 and 2019).

 – GHG emissions from electricity (Scope 2) are reported according to the ‘location-based’ approach. 
 – GHG emissions are presented as tonnes of carbon dioxide equivalent (tCO2e) and GHG intensity is presented as kilograms of carbon dioxide 

equivalent (kgCO2e), where available greenhouse gas emissions conversion factors allow.
 – Emissions data relates to the managed portfolio only:

 – Offices: Common areas, shared services, tenant areas and/or whole building
 – Mixed-Use: Whole building
 – Retail: Common areas and tenant voids
 – Retail, Warehouse: Exterior areas only
 – Industrial, Distribution Warehouse: Exterior areas and tenant voids 
 – Leisure: Common areas and external areas 
 – Emissions associated with energy procured directly by tenants is not reported.

 – Estimation: 0.6% of Electricity and 0.1% of Gas data have been estimated through pro-rating.
 – Where appropriate (for relevant assets), emissions data has been adjusted to reflect the Company’s share of asset ownership. 
 – Coverage relates to the number of managed assets for which data is reported.
 – Intensity: An intensity kgCO2e/m2 is reported for absolute consumption and for assets within the like for like portfolio. The numerator is landlord-

managed GHG emissions from energy consumption and the denominator is net lettable floor area (m2). For Leisure/Retail, common parts GHG 
emissions is divided by common parts area (m2). 

 – Leisure like for like Scope 1 emissions decrease of 56% is driven by The Galaxy, Luton and caused by changes in the data collection methodology 
for gas fuel (based on invoice estimates in 2018 and actual consumption in 2019).

Sustainability Performance Measures (Environmental) 
(unaudited) continued
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Water (Water-Abs; Water-LfL; Water-Int)
The table below sets out water consumption for assets managed by the Company.

Absolute water  
(m3)

Absolute intensity  
(m3/m2)

Like for like water  
(m3)

Like for like intensity  
(m3/m2)

Sector 2018 2019 2018 2019 2018 2019 Change 2018 2019

Office 16,282 11,023 0.54 0.36 7,594 8,292 9% 0.53 0.58

Coverage 8 8 6

Retail 2,301 2,310 0.68 0.68 2,251 2,309 3% 1.37 1.4

Coverage 2 2 1

Mixed Use1 5,564 5,344 0.39 0.37 5,564 5,344 –4% 0.39 0.37

Coverage 1 1 1

Leisure 235 144 0.08 0.05 235 144 –39% 0.08 0.05

Coverage 1 1 1

Total 24,382 18,821 15,643 16,090 3%

Coverage 12 12 9

1 Mixed Use presents 25% of energy consumption at City Tower, Manchester (reflecting the Company’s 25% ownership share).

 – Like for like excludes assets that were purchased, sold, under refurbishment or subject to a significant change in the scope of reported data 
during the two years reported.

 – All consumption data relates to the managed portfolio only:
 – Offices and Mixed Use: Whole building
 – Retail and Leisure: Common parts 
 – There is no landlord responsibility for water in Retail, Warehouses and Industrial, Distribution Warehouse
 – Water procured directly by tenants is not reported. 

 – Estimation: 0.03% of water data has been estimated through pro-rating.
 – Where appropriate (for relevant assets), consumption data has been adjusted to reflect the Company’s share of ownership. 
 – Coverage relates to the number of managed assets for which data is reported.
 –  Intensity: An intensity m3/m2 is reported for absolute consumption and for assets within the like for like portfolio. The numerator is landlord-

managed water consumption and the denominator is net lettable floor area (m2). For Leisure/Retail, common parts water consumption is divided 
by common parts area (m2). 

 – All water was procured from a municipal supply. As far as we are aware, no surface, ground, rainwater or wastewater from another organisation 
was consumed during the reporting period and therefore is not presented here.

 – Leisure like for like water consumption decrease of 39% relates to common parts area and amounts to a small volume of consumption relative to 
the whole portfolio.
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Waste (Waste-Abs; Waste-LfL)
The table below sets out waste managed by the Company by reported disposal route and sector.

Absolute tonnes Like for like tonnes
2018 2019 2018 2019 %  

changeTonnes % Tonnes % Tonnes % Tonnes %

Office Recycled 124 52% 97 43% 46 38% 47 37% 2%

Incineration with 
energy recovery 114 48% 126 57% 75 62% 81 63% 8%

Direct to landfill – 0% – 0% – 0% – 0% 0%

Total 239 223 121 128 6%

Coverage 10 12 7

Retail Recycled 98 69% 84 76% 92 96% 83 97% –10%

Incineration with 
energy recovery 44 31% 27 24% 4 4% 3 3% –15%

Direct to landfill – 0% – 0% – 0% – 0% 0%

Total 143 111 96 86 –10%

Coverage 3 3 1

Mixed Use1 Recycled 94 59% 43 36% 94 59% 43 36% –55%

Incineration with 
energy recovery 64 41% 76 64% 64 41% 76 64% 18%

Direct to landfill – 0% – 0% – 0% – 0% 0%

Total 158 119 158 119 –25%

Coverage 1 1 1

Leisure Recycled 182 53% 144 45% 182 53% 144 45% –21%

Incineration with 
energy recovery 158 47% 177 55% 158 47% 177 55% 12%

Direct to landfill – 0% – 0% – 0% – 0% 0%

Total 340 321 340 321 –6%

Coverage 1 1 1

Total Recycled 498 57% 367 47% 414 58% 317 48% –23%

Incineration with 
energy recovery 381 43% 406 53% 301 42% 337 52% 12%

Direct to landfill – 0% – 0% – 0% – 0% 0%

Total 880 773 715 654 –9%

Coverage 15 17 10

1 Mixed Use presents 25% of energy consumption at City Tower, Manchester (reflecting the Company’s 25% ownership share).

 – Whilst zero waste is sent direct to landfill, a residual component of the ‘recycled’ and ‘incineration with energy recovery’ waste streams may end 
up in landfill. 

 – Like for like excludes assets that were purchased, sold, under refurbishment or subject to a significant change in the scope of reported data 
during the two years reported. 

 – Waste data relates to the managed portfolio only.
 – Waste management procured directly by tenants is not reported.
 – The Company has no waste management responsibilities for Retail, Warehouse and Industrial, Distribution Warehouse.
 – Where appropriate (for relevant assets), waste data has been adjusted to reflect the Company’s share of asset ownership. 
 – Coverage relates to the number of managed assets for which data is reported.
 – Reported data relates to non-hazardous waste only. Hazardous waste is not reported as due to the low volumes produced it is not considered 

material. Furthermore, robust tonnage data on the small quantities that are produced is not available.

Sustainability Performance Measures (Environmental) 
(unaudited) continued
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Sustainability certification (Cert-Tot): Green building certificates 
The table below sets out the proportion of the Company’s total portfolio with a Green Building Certificate by floor area.

Rating
Portfolio by  

floor area (%)

Offices (BREEAM In Use) 3%

Mixed Use1 (BREEAM Fit Out/Refurbishment, BREEAM In Use) 3%

All other sectors 0%

Coverage 100%

1 Mixed Use presents 25% of the floor area at City Tower, Manchester (reflecting the Company’s 25% ownership share).

 – Green building certificate records for the Company are provided as at 31 March 2020 by portfolio floor area. 
 – Data provided includes managed and non-managed assets (i.e. the whole portfolio).
 – Where appropriate (for relevant assets), floor area coverage data has been adjusted to reflect the Company’s share of ownership. 

Sustainability certification (Cert-Tot): Energy performance certificates
The table below sets out the proportion of the Company’s total portfolio with an Energy Performance Certificate by floor area.

Energy performance certificate rating
Portfolio by  

floor area (%)

A 0%

B 2%

C 34%

D 26%

E 9%

F 2%

G 2%

Exempt 2%

No EPC 22%

Coverage 100%

 – Energy Performance Certificate (‘EPC’) records for the Company are provided as at 31 March 2020 by portfolio floor area. 
 – Data provided includes managed and non-managed assets (i.e. the whole portfolio).
 – Where appropriate (for relevant assets), floor area coverage data has been adjusted to reflect the Company’s share of asset ownership, including 

25% of the net lettable area of City Tower, Manchester (reflecting the Company’s 25% ownership share) and 50% of Store Street, London 
(reflecting the Company’s 50% ownership share).

 – EPCs are available for 76% of the portfolio by floor area. In general terms, since the introduction of the EPC Regulations in 2008, EPCs are required 
for the letting of units or buildings or the sale of buildings. In addition, the UK Minimum Energy Efficiency Standards regulations (‘MEES’) came 
into force for commercial buildings on 1 April 2019 and require a minimum EPC rating of E for new lettings; the rules apply to all leases from 1 April 
2023. The EPCs for the portfolio will be managed to ensure compliance with the MEES regulations. The F&G EPCs relate to seven units in five 
assets.
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EPRA’s Sustainability Best Practices Recommendations Guidelines 2017 (“EPRA’s Guidelines”) include Social and Governance reporting measures 
to be disclosed for the entity i.e. the Company. The Company is an externally managed real estate investment trust and has no direct employees. 
A number of these Social Performance measures relate to entity employees and therefore these measures are not relevant for reporting at the 
entity level.  The Investment Manager to the Company, Schroder Real Estate Investment Management Limited, is part of Schroders PLC which has 
responsibility for the employees that support the Company. The Company aims to comply with EPRA’s Guidelines and therefore has included Social 
and Governance Performance Measure disclosures in this report. However, these are presented as appropriate for the activities and responsibilities 
of the Schroder Real Estate Investment Trust Limited (the “Company”), Schroders PLC or the Investment Manager, Schroder Real Estate Investment 
Management Limited. 
 
The Schroders PLC Annual Report and Accounts for the 12 months to 31 March 2019 supports the performance measures in relation to the 
Investment Manager as set out below. Schroders PLC’s principles in relation to people including diversity, gender pay gap, values, employee 
satisfaction survey, wellbeing and retention can be found at:

 – https://www.schroders.com/en/sysglobalassets/annual-report/documents/Schroders_2019AnnualReport.pdf ; and,
 – https://www.schroders.com/en/people/diversity-and-inclusion-old/gender-equality-at-schroders/

Employee gender diversity (Diversity-Emp)
As at 31 March 2020 the Company Board comprised four members: 1 (25% female); 3 (75% male).
 
For further information on Schroders PLC employee gender diversity, covering more employee categories, please refer to Schroders 2019 Annual 
Report and Accounts (page 32):

https://www.schroders.com/en/sysglobalassets/annual-report/documents/Schroders_2019AnnualReport.pdf.

Gender pay ratio (Diversity-Pay)
The remuneration of the Company Board is set out of page 45 of the Annual Report and Accounts 2020.
 
Schroders PLC female representation and gender pay report can be found in Schroders 2019 Annual Report and Accounts (page 95):

https://www.schroders.com/en/sysglobalassets/annual-report/documents/Schroders_2019AnnualReport.pdf.

Information on Diversity and Inclusion at Schroders can be found at: https://www.schroders.com/en/people/diversity-and-inclusion 
 
The following are reported for Schroders in relation to the Investment Management of the Company:

Training and development (Emp-Training)
Schroders requires employees to complete mandatory internal training.  Schroders encourages all staff with professional qualifications to maintain 
the training requirements of their respective professional body.

Employee performance appraisals (Emp-Dev)
Schroders performance management process requires annual performance objective setting and annual performance reviews for all staff. 
The Investment Manager confirms that performance appraisals were completed for 100% of investment staff relevant to the Company in 2019.

The following are reported for Schroders PLC:

Employee turnover and retention (Emp-Turnover)
For Schroders PLC turnover and retention rates please refer to Schroders Annual Report and Accounts (page 30):

https://www.schroders.com/en/sysglobalassets/annual-report/documents/Schroders_2019AnnualReport.pdf.

Employee health and safety (H&S-Emp)
Schroders PLC does not include employee health and safety performance measures in its Annual Report and Accounts.

Sustainability Performance Measures (Social) 



17 Schroder Real Estate Investment Trust Limited
 Sustainability Report 2020

The following are reported in relation to the assets held in the Company’s portfolio over the reporting period to 31 December 2019: 

Asset health and safety assessments (H&S-Asset)
The table below sets out the proportion of the Company’s total portfolio where health and safety impacts were assessed or reviewed for compliance 
or improvement. 

Portfolio by floor area (%)
2018 2019

All sectors 100% 100% 

Asset health and safety compliance (H&S-Comp)
The table below sets out the number of incidents of non-compliance with regulations and/or voluntary codes identified. 

Number of incidents
2018 2019

All sectors 0 0

Community engagement, impact assessments and development programmes (Comty-Eng)
The table below sets out the proportion of the Company’s total portfolio that has completed local community engagement, impact assessments and/
or development programmes. 

Portfolio by number assets (%)
2018 2019

Mixed Use 2% 7.6%

Industrial, Distribution Warehouse 2% 5.6%

Total 4% 13.2%

Sustainability Performance Measures (Governance)

Composition of the highest governance body (Gov-Board)
The Board of the Company comprised four non-executive independent Directors (0 executive Board members) for the 12 months to 31 March 2020.
 – The average tenure of the four Directors to 31 March is four years and ten months.
 – The number of Directors with competencies relating to environmental and social topics is two and their experience can be seen in their 

biographies.

Nominating and selecting the highest governance body (Gov-Select)
The role of the Nomination Committee, chaired by Lorraine Baldry, is to consider and make recommendations to the Board on its composition so 
as to maintain an appropriate balance of skills, experience and diversity, including gender, and to ensure progressive refreshing of the Board. On 
individual appointments, the Nomination Committee leads the process and makes recommendations to the Board.

Before the appointment of a new Director, the Nomination Committee prepares a description of the role and capabilities required for a particular 
appointment. While the Nomination Committee is dedicated to selecting the best person for the role, it aims to promote diversification and the Board 
recognises the importance of diversity. The Board agrees that its members should possess a range of experience, knowledge, professional skills and 
personal qualities as well as the independence necessary to provide effective oversight of the affairs of the Company.

Process for managing conflicts of interest (Gov-Col)
The Company’s Conflicts of Interest Policy sets out the policy and procedures of the Board and the Company Secretary for the management of 
conflicts of interest.
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Schroders Real Estate Investment Trust plc (the ‘Company’) is a real estate investment company with a premium listing on the Official List of the UK 
Listing Authority and whose shares are traded on the Main Market of the London Stock Exchange (ticker: SREI).

The Company is a real estate investment trust (‘REIT’) and benefits from the various tax advantages offered by the UK REIT regime. The Company 
continues to be declared as an authorised closed-ended investment scheme by the Guernsey Financial Services Commission under section 8 of the 
Protection of Investors (Bailiwick of Guernsey) Law, 1987, as amended and the Authorised Closed-ended Collective Investment Schemes Rules 2008.

The Board and Investment Manager in recognition of the importance it places on sustainability has voluntarily included a report for the Company 
aligned with the UK Companies (Directors’ Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018, (the 
‘Regulations’) on its UK energy use, associated Scope 1 and 2 greenhouse gas (‘GHG’) emissions, an intensity metric and, where applicable, global 
energy use. This reporting is also referred to as Streamlined Energy and Carbon Reporting (‘SECR’). 

This Energy and Carbon Report applies for the Company’s Annual Report for the 12 months to 31 March 2020. The statement has, however, been 
prepared for the calendar year, the 12 months to 31 December 2019, to report annual figures for emissions and energy use for the available period 
for which such information is available. In addition, the Regulations advise providing a narrative on energy efficiency actions taken in the previous 
financial year. 

As a property company, energy consumption and emissions result from the operation of buildings. The reporting boundary has been scoped to 
those held properties where the Company retained operational control: where the Company is responsible for operating the entire building, shared 
services (e.g. common parts lighting, heating and air conditioning), external lighting and/or void spaces. ‘Operational control’ has been selected 
as the reporting boundary (as opposed to ‘financial control’ or ‘equity share’) as this reflects the portion of the portfolio where the Company can 
influence operational procedures and, ultimately, sustainability performance. This incorporates consumption in tenant areas, where the landlord 
procures energy for the whole building. 

At 31 December 2019 the Company held 23 properties with operational control in total, all of which are located in the UK. 

The Company is not directly responsible for any GHG emissions/energy usage at single let/FRI assets nor at multi-let assets where the tenant is 
counterparty to the energy contract. These emissions form part of the wider value chain (i.e. ‘Scope 3’) emissions, which are not monitored at 
present. As a real estate company with no direct employees or company owned vehicles as at 31 December 2019, there is no energy consumption 
or emissions associated with travel or occupation of corporate offices to report. Fugitive emissions associated with refrigerant losses from air 
conditioning equipment are widely understood by the industry to be de minimis and data are not typically collected. The Company has obtained 
some data and estimated emissions which has supported the decision to exclude emissions based on reasoning as being de minimis. The Company 
has not reported these emissions based on this initial materiality review and will, over the next year, look to improve monitoring emissions 
associated with refrigerant losses. 

In addition to reporting absolute energy consumption and GHG emissions, the Company has reported separately on performance within the ‘like-for-
like’ portfolio, as well as providing intensity ratios, where appropriate. The like-for-like portfolio and intensity ratios include buildings where each of 
the following conditions is met:
 – Owned for the full 24-month period (sales/acquisitions are excluded)
 – No major renovation or refurbishment has taken place 
 – At least 24 months’ data is available

Note also that voids where utility responsibility may be temporarily met by the Landlord are excluded.

For the intensity ratios, the denominator determined to be relevant to the business is square metres of net lettable area for most sectors, including 
Offices and Mixed Use. For Retail and Leisure, the most relevant denominator is common parts area. The intensity ratio is expressed as:
 – Energy: kilowatt hours per metre square (net lettable area or common parts area) per year, or, kWh/m2/yr. 
 – GHG: kilograms carbon dioxide equivalent per metre square (net lettable area or common parts area) per year, or, kgCO2e/m2/yr. 

Streamlined Energy and Carbon Reporting
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Energy consumption and greenhouse gas emissions 
The table below sets out the Company’s energy consumption. 

Absolute energy  
(kWh)

Like for like energy  
(kWh)

2018 2019 2018 2019

Gas 2,356,739 2,333,472 1,257,988 1,205,541

Electricity 6,734,532 6,072,160 4,241,953 4,004,985

Total 9,091,271 8,405,631 5,499,941 5,210,526

Energy consumption and greenhouse gas emissions continued
The table below sets out the Company’s greenhouse gas emissions. 

Absolute emissions  
(tCO2e)

Like for like emissions  
(tCO2e)

2018 2019 2018 2019

Scope 1 (Direct emissions from gas consumption) 433 429 231 222

Scope 2 (Indirect emissions from electricity) 1,906 1,552 1,201 1,024

Total 2,340 1,981 1,432 1,245

The like for like energy consumption for the 2019 calendar year for the managed assets held within the Company has decreased by 5%, the 
greenhouse gas emissions have decreased by 13%. Energy performance improvement initiatives are considered for all directly managed assets; 
operational initiatives undertaken include audits to assess opportunities, upgrades to automatic meter readers for improved energy monitoring and 
LED upgrades. 

The table below sets out the Company’s like for like energy and greenhouse gas emissions intensities by sector.
 

Energy intensities  
(kWh per m2)

Emissions intensities  
(tCO2e per m2)

2018 2019 2018 2019

Offices 119.2 118.9 28.4 26.4

Retail 9 11 2.5 2.7

Mixed Use 182 170 51.6 43.3

Retail, Warehouse 1.8 1.8 0.5 0.5

Leisure 157 120 38.6 28.8

Methodology
 – All energy consumption and GHG emissions reported occurred at the Company’s assets, all of which are located in the UK. 
 – Energy consumption data is reported according to automatic meter reads, manual meter reads or invoice estimates. Historic energy and 

consumption data have been restated where more complete and/or accurate records have become available. Where required, missing 
consumption data has been estimated through pro-rata extrapolation. Data has been adjusted to reflect the Company’s share of asset 
ownership, where relevant. Data has not been formally assured to a recognised standard.

 – The Company’s GHG emissions are calculated according to the principles of the Greenhouse Gas (GHG) Protocol Corporate Standard. 
 – The Company’s Greenhouse Gas Emissions are reported as tonnes of carbon dioxide equivalent (tCO2e), which includes the following 

emissions covered by the GHG Protocol (where relevant and available greenhouse gas emissions factors allow): carbon dioxide (CO2), methane 
(CH4), hydrofluorocarbons (‘HFCs’), nitrous oxide (N20), perfluorocarbons (‘PFCs’), sulphur hexafluoride (SF6) and nitrogen triflouride (NF3). 

 – GHG emissions from electricity (Scope 2) are reported according to the ‘location-based’ approach. 
 – The following greenhouse gas emissions conversion factors and sources have been applied:

Country Emissions source GHG emissions factor Emissions factor data source

United Kingdom Electricity 2018 0.283kgCO2e UK Government’s GHG Conversion Factors for Company Reporting (2018)

Electricity 2019 0.256kgCO2e UK Government’s GHG Conversion Factors for Company Reporting (2019)

Gas 0.184kgCO2e
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Energy efficiency actions
Environmental data management system and quarterly reporting
Environmental data for the Company is collated by sustainability consultants Evora Global supported by their proprietary environmental data 
management system SIERA. Energy, water, waste and greenhouse gas emission data are collected and validated for all assets where the portfolio 
has operational control on a quarterly basis. 

Energy target, audits and improvement programme
The Investment Manager together with sustainability consultants Evora Global and property manager Mapp looks to identify and deliver energy 
and greenhouse gas emissions reductions on a cost-effective basis. The programme involves reviewing all managed assets within the Company and 
identifying and implementing improvement initiatives, where viable. The process is of continual review and improvement. 

Energy performance improvement initiatives undertaken at several assets include upgrades to automatic meter readers for improved energy 
monitoring and LED upgrades. 
 
Renewable electricity tariffs and carbon offsets
The Investment Manager has an objective to procure 100% renewable electricity for landlord-controlled supplies. Progress has been made to 
increase coverage over the 2019 year and at March 2020 99.6% of the Company’s landlord-controlled electricity was on renewable tariffs. No carbon 
offsets were purchased during the reporting period.

Streamlined Energy and Carbon Reporting  
continued
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