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Frequently Asked  
Questions 
Schroders Pension Management Limited 

 

 

What is happening and why 

1. What is happening? 
We are changing the provider of our UK registrar 
services from DST Systems (formerly IFDS) to 
HSBC from 09:00 Monday 22 June 2020. The 
transfer of these services will not affect the 
investment management of the funds or the 
ownership of units/shares. When the change is 
made, Schroders will use HSBC to administer 
your investments, including transaction 
processing, register maintenance and investor 
servicing. 

2. What are the new contact details from 22 
June? 
Where you trade directly with the Registrar via 
fax, from 22 June 2020 these will need to be 
faxed to the new fax number below quoting your 
new policy number.  Please note, if you send 
trades to the Schroders Client Service Team, this 
will not change. Should you need to get in touch 
with HSBC directly (such as to confirm receipt of 
a fax) the contact details are below. Throughout 
this document we will direct you to these contact 
details as well as our website, where you can find 
a range of additional information including 
registration forms for online services, examples 
of new reports and other correspondence.  
 
Telephone: 0345 051 1388 (UK)   
+ 44 1397 436977 (overseas) 
Fax: 0333 207 4504 (UK)  
+44 333 207 4504 (overseas) 
Address: Schroders Investor Services, PO Box 
1402, Sunderland, SR43 4AF 
Website: 
www.schroders.com/en/uk/pensions/fund-
centre/funds-overview (select Schroders Life 
Funds)  
 

3. Why is Schroders making this change? 
This change builds upon our global strategic 
partnership with HSBC, enhancing the 
consistency and efficiency of the services 

provided, whilst improving our investors' 
experience. 

4. Will all Schroders investors be transferred to 
HSBC? 
Yes, all investors currently administered by DST 
will be transferred. 

5. Which Schroders’ management/insurance 
companies’ products or services will be 
affected? 
The products and services provided by Schroder 
Pension Management Limited. 

6. What fund ranges are in scope? 
Schroder Pension Management Ltd – Life Funds, 
operated by Schroder Pension Management 
Limited, are impacted by the change.   

7. Where can I find details of the individual 
funds? 
You can view a full list of Fund Names, Share 
Classes and ISINs on the website listed above.  

8. Will the costs of making this change be 
passed on to investors? 
No. The costs of making this change will not be 
borne by the funds or investors. 

9. I have received my letter with my new 
account numbers, but some of my old 
accounts are missing. Why is that? 
We have only supplied the account numbers 
where a holding existed as at 15th May 2020.  
New identifiers have been created for any 
accounts which had a balance at any time since 
6th April 2019 even if they no longer have any 
holdings.  Any accounts created since 15th May 
will be migrated over the weekend of 20th/21st 
June and these numbers will be communicated 
within the post-migration letter being issued 
after the event.  If you are unable to wait for the 
post-migration letter, then please contact HSBC 
from 22nd June and ask for your details. 

http://www.schroders.com/en/uk/pensions/fund-centre/funds-overview
http://www.schroders.com/en/uk/pensions/fund-centre/funds-overview
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10. I used to hold multiple product types under a 
single unitholder/shareholder number, why 
has this changed? 
This is due to the fact that in HSBC's system 
account numbers are  applied to a single product 
type.  

11. Why is there such a short time (between 
receiving details of the changes and the 
transfer) to make the changes to investors’ 
systems?  
This was unavoidable. Providing the data any 
earlier would have been an unacceptable 
operational risk to both clients and Schroders. 
This is a normal timeline for a registrar transfer. 

12. Will any Terms of Business (or SPML Policy 
Rules/Contract) change? 
There will be no substantive changes. 

13. Will there be any change to the current 
settlement terms? 
No. 

14. Will existing coveralls in place still be 
accepted?  
Yes. 

15. When will dealing with the new administrator 
commence? 
Monday 22 June at 09:00 

16. Will I need to advise my administrator, 
consultant, custodian or third party who may 
place trades and settle on my behalf of these 
changes. 
Schroders has made every effort to notify 
consultants and custodians ahead of migration 

of the changes. Where there are other 
administrators or third parties involved in the 
administration to the Registrar, we strongly 
advise you to share information needed with the 
relevant persons ahead of 22 June 2020 to 
ensure they are operationally ready. 

17. Will the bank details from which my Rebates 
are received change?  
Yes. Where you previously received payment 
from DST, this will be made from a Schroders 
account.  

18. Are my reports changing and where can I find 
examples of the new reports held in the 
digital portal (Investor Insight)?  
SchrodersLink and the reporting you receive 
from Schroders will be unaffected by this change. 

If you currently access reporting with DST, there 
will be differences with the HSBC system 
(Investor Insight). Whilst we have made every 
effort to keep the reports consistent, there will 
be some differences in naming conventions and 
data formatting. To give you an understanding of 
these changes, we have provided examples of 
these on our website, please visit the addresses 
listed above. 

19. Can I use my existing account number and/or 
agency code? 
We cannot accept any trade instructions under 
the old identifiers, however if, for some reason 
you need HSBC to locate the account(s) using an 
old identifier during a telephone enquiry, they 
will be able to do so.   

 

Settlements and dealing 

20. What are the new settlement bank account details? 
 

Account Title Sort Code 
Account 
Number IBAN Swift Code 

SPML GBP Corporate Dealing 404170 00002038 GB63MIDL40417000002038 MIDLGB22 

21. Are the new administrators aware of our 
settlement procedures? 
All settlement procedures have been carried over 
to our new TA to ensure the service we provide 
to our clients are the same and any changes 
which have been made will be minimal.  If you do 

have any bespoke procedures which you 
complete with our current TA, please do advise 
us so we can discuss these with our new 
provider.  
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22. Will there be any change to the current 
settlement terms (e.g. T+4)? 
Settlement terms remain the same. 

23. How will prices be sent?  
Prices are sent by JP Morgan via email or FTP, 
depending on the preferences of the institutional 
client.  

24. Please confirm whether the prices are 
rounded up, rounded down or conventionally? 
Conventionally 

25. How many decimal places are the prices 
calculated to? 
The prices are calculated to 4 significant figures 

26. Please confirm the estimated time of arrival? 
There will be no change to the current time. 
However, we do provide a Price Delivery file to 
clients who have requested this. If you would like 
to be added to the distribution list for this please 
email:  
SIMFundValuationOversightQueries@Schroders.c
om  

27. When should purchases be settled with the 
new administrator and who should they be 
settled with? E.g. If a deal is placed the day 
before the change, where should payment be 
sent?  
If the contractual settlement date (settlement 
due date) falls after the migration then the 
settlement should be sent to the new bank 
account above.  If payments are inadvertently 
sent to the old TA, then they will be automatically 
forwarded to the new one during the transition 
period. 

28. Will there be a trading blackout? 
No. The transfer of activities to HSBC will take 
place over a weekend. Any orders placed after 
the last deal cut-off prior to the transfer will be 
transacted after the transfer. 

29. Will dealing be suspended during the change 
of administrator?  
No – There will be no non-trading day on the lead 
up to the migration, however, orders instructed 
after the fund cut-off on Friday 19 June via STP 
(EMX, CTN and Vestima) will not be accepted and 
will need to be reinstructed on Monday 22 June 
from 09:00 

30. At what time will activities close on Friday and 
open on Monday? 
5pm on Friday 19 June and 9am on Monday 22 
June. 

31. What happens if a purchase is placed before 
the transfer but is expected to settle after it? 
Any payments made to the incorrect account will 
be transferred to the new account. 

32. Will there be a black out period for electronic 
re-registration when manual re-registration 
must take place instead? 
Electronic re-registration is not available for 
SPML Funds.  

33. If a deal is placed on the day before the 
transfer, where should payment be sent? 
Payment should be sent to the new bank account  
in line with the appropriate fund settlement 
requirements.  
 

Calastone, EMX, CREST and SWIFT 

34. Will STP providers (such Calastone) be 
impacted? 
Yes. STP providers will be fully briefed and 
prepared for the transfer. If investors instruct via 
STP, they will need to use their new account 
number(s) and the new agent code on all 
instructions from Monday 22 June. 

35. Will dealing via STP be suspended during the 
transfer? If so, when? 
Yes, any instruction received after the deal cut-
offs on Friday 19th June will be rejected and 
asked to be re instructed on the morning of 
Monday 22nd June.  

36. Will investors be able to use STP on the first 
day of dealing? 
Yes. 

37. Will dealing terms (i.e. the price we would buy 
and sell units at) be identical to the old 
administrator? 
Yes. SPML Funds will continue to operate single 
swing pricing with subscriptions and 
redemptions continued to be priced in 
accordance with the fund valuation issued for the 
relevant trade date. 

mailto:SIMFundValuationOversightQueries@Schroders.com
mailto:SIMFundValuationOversightQueries@Schroders.com
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38. How should we place orders with you?  
Trading will remain the same although new 
contact details have been  provided above. 
Please note all STP channels () remain in place. If 
you send trades to the Schroders Client Service 
Team (ie. non coverall instructions) this remains 
unchanged. 

39. Schroders currently places deals and settles 
on my behalf, do I need to make any changes? 
If Schroder places deals and settles trades on 
your behalf into an affected Fund, under an 
Investment Management Agreement, there are 
no changes for you to make.  

40. What is the Valuation Point? 
Valuation point remains the same for all our 
funds migrating TA. 

41. Please confirm the contingency procedures 
should we not be able to place an order when 
dealing commences? 
All methods of dealing will be available on 22nd 
June – STP (Calastone), FAX, Telephone  and Post.  
If your company are unable to trade through any 
of these mediums, we would advise you to 
contact HSBC on Monday 22 June on the contact 
details above. If there are any issues or changes 
to the migration, communication will be issued to 
ensure all our clients are kept up to date with any 
changes which may be required to ensure full 
service is available. 

42. Are the new administrators aware of our 
dealing procedures? 
All dealing procedures have been carried over to 
our new TA to ensure the service we provide to 
our clients are the same and any changes which 
have been made are minimalistic. If you do have 
any bespoke procedures which you complete 
with our current TA, please do advise us so we 
can discuss these with our new provider. 

43. How many decimal places are the units 
calculated to? 
2dp (this is unchanged) 

44. Will dealing be suspended via EMX during the 
change of administrator?  If so, when 
EMX is not currently supported for SPML Funds. 

45. Will dealing be suspended via Calastone 
during the change of administrator?  If so, 
when 
All Calastone dealing will be switched off 
following the last trading VP on 19 June. Any 

electronic trades submitted between these times 
will be automatically rejected and will need to be 
resubmitted after 9am on Monday 22 June 2020. 

46. Will we be able to use Calastone on the first 
day of dealing?   
Yes 

47. Please supply the Calastone identifier codes 
There will be changes to account numbers and 
agent codes. However, the identifiers you 
currently use to route trades to these funds will 
remain the same post-migration.  

48. Please confirm that we are able to fax deal as 
a contingency procedure should we not be 
able to place an order via Calastone? 
Yes 

49. Please supply the Calastone Fund ID (for 
SWIFT dealing). 
There will be changes to account numbers and 
agent codes. However, the identifiers you 
currently use to route trades to these funds will 
remain the same post-migration. 

50. Will dealing be suspended via SWIFT during 
the change of administrator?  If so, when? 
SWIFT dealing can be accepted via Calastone, all 
Calastone dealing will be switched off following 
the last trading VP on 19 June. Any electronic 
trades submitted between these times will be 
automatically rejected and will need to be 
resubmitted after 9am on Monday 22 June 2020. 

51. Will we be able to use SWIFT on the first day 
of dealing?   
Yes 

52. Who should we contact regarding SWIFT 
standing data information and testing? 
As part of the migration project we have 
engaged with all parties to successfully test the 
re-routing and the successful completion of 
trading through the STP channels of Calastone, 
along with accepting SWIFT instructions via 
Calastone.  

53. Please confirm that we are able to fax deal as 
a contingency procedure should we not be 
able to place an order via SWIFT? 
Yes 
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Online access and data protection

54. Will my online access change?  
SchrodersLink is unaffected by these changes 
and information containing your holdings 
and/transactions will be available as normal. 
 
If you are an Distributor Online (DOLR)  user, you 
will shortly receive an email from HSBC (between 
3-19 June) with login details for the new online 
service. Access to the current service will be 
available until Friday 19 June 2020 and the new 
service will commence from Monday 22 June 
2020. If you have an online account and do not 
receive an email from HSBC ahead of the 
switchover on 22 June 2020, it is likely that the 
email address we hold for you is either invalid or 
is not unique to an individual. In this case, you 
will need to re-register for an online account. You 
can do this by visiting our website listed above, 
where we will provide directions on how to 
register.  

55. How do I register for an online account for the 
first time?  
If you do not have access to SchrodersLink, 
please contact your usual client service 
representative at Schroders. If you would like to 
register for the HSBC online system (Investor 
Insight), please visit our website listed above, 
where we will provide directions on how to 
register.   

56. Why can’t investors use their joint/group 
email addresses? 
Individual email addresses are a requirement of 
HSBC’s information security system.  

57. How long will it take to set up on-line access? 
This will take up to 3 business days.  

58. Where can I get help on SchrodersLink or 
Investor Insight and my reporting 
Please contact your usual client service 
representative at Schroders with any assistance 
on SchrodersLink. For technical support related 
to HSBC’s Investor Insight, please call the phone 
numbers listed above. For specific questions 
about report formats, please contact HSBC on 
the contact details provided above from 22 June, 
however you can view examples of reports 
before this date on the website listed above.  

59. What type of information will be transferred 
to HSBC? 
All current and historical information that is 
required for the administration of the UK 
registrar service. 

60. Will personal data be secure? 
Yes. Our obligations to process client data 
securely and in compliance with data protection 
laws remain unchanged.   

61. Will the changes impact investors’ rights 
under GDPR (Global Data Protection 
Regulation)? 
No. Our obligations remain unchanged and your 
rights will be unaffected.  

62. Will investors’ old data be retained by DST? 
DST will not retain old investor data beyond 12 
months.  
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